GENERAL TROUBLESHOOTING @ @
VODAFONE SMART PRIME 6

This is a guide to general troubleshooting with the
Vodafone Smart Prime 6.

If you are experiencing problems with your Vodafone Smart Prime 6, first of all restart the phone by
switching it off for 30 seconds, then turn it back on again. If this does not resolve the issue refer to the
common troubleshooting issues below before contacting your Service Delivery Technician.

My phone keeps losing connection.
My phone is showing ‘No Network’ or ‘No Network Connection’.

My phone is showing ‘Emergency Calls Only’.
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It may be that your phone has been looking for a 4G connection when 4G is not available in the area you are
in. (This also drains the battery.)

& 1027 AM

vodafone NZ T W4 e 1248PM

T W4 e 1248PM

Q

Settings Q

Wireless & networks Aeroplane mode »

¥  WiFi Default SMS app
Messaging

b 1 Bluetooth NFC
Allow data exchange when the phone »
touches another device

() Datausage

More
Tethering & portable hotspot

Device VPN
13 Home Mobile Networks
Emergency broadcasts
# Display
1. Goto Settings. 2. Touch More. 3. Touch Mobile Networks.

(This may be in your Apps)

T Wd & 1249PM

Dat
Connect o dta senices whenrasming
I Preferred network type I
4G/3G/26 (Auto)
Preferred network type
Access Point Names () 4G/3G/2G (Auto)
Network operators @ 36/2G (Auto)
Choose a network operator
O 3G Only
O 26 Only
CANCEL
4. Touch Preferred 5. Change it to 3G/2G
Network Types. (Auto).

2. Turn the phone off, take the SIM out, wipe the chip with a clean dry cloth, put it back in and restart the phone.
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» My emails have stopped syncing / I’'m not getting any new emails.

1. Have you changed your network password? If so you will need to change it on your phone.
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Google ¢
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Wed, November 4

C

Gallery Camera

5 o

Calendar
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1. Go to Settings. (This may
be in your Apps)

vodafone NZ [«

30 w4l 307PM

& Settings

General settings

shannon.douglas@healthalliance.co.nz

-+ Add account

5. Touch
address.

your  email

Personal
Q@  Location
B8  Security

B Accounts

vodafone NZ

@  Language & input

&  Backup &reset

SYSTEM

2. Scroll down and touch
Accounts.

UWda 1:45PM

< Settings

Sync size settings
Configure sync size per mail

To save the data, you could configure the
sync size per mail of the account

Choose sync size
300KB

Notification settings

Email notifications
Send notification when email arrives

Choose ringtone
Default ringtone (Strontium)

Vibrate D

Server settings

Incoming settings
Username, password, and other incoming server
settings

vodafone NZ |«

< Accounts Q

L@
& 1 Corporate

30 o4l 305PM

+ Add account

3. Touch Corporate.

[cA ¥ FRE

vodafone NZ

Domain\Username
healthcare\douglas2

Password

Client certificate
None

Mobile Device 1D

g h j k I

b nm €@

23 B English . 0
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6. Scroll down to the very
bottom and touch ‘Incoming
Settings’.

Accounts

0 shannon.douglas@healthalliance.co...
Last synced 05/04/2016 2:55 PM

Account settings
Sync frequency, notifications, etc

4. Touch Account settings.

O Wda 1:45PM

Domain\Username
healthcare\douglas2

Password

Client certificate
None

Mobile Device ID

Server
webmail.hanz.health.nz

Port
443

Security type

CAMNCEL

7. Touch and delete your old 3. Touch Done.

password and type in your

new network password.

2. Check the Sync Email option is enabled. See ‘Setting the Email Sync Period — Vodafone Smart Prime 6’
How To guide: http://pulse/OurServices/InformationTechnology/MobileServices/HowToGuides.aspx
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» My calendar has stopped syncing / I’'m not getting any meeting/appointment reminders.

Check the Sync Calendar option is enabled.

¥ & 1027AM vadafone NZ 3 O v .40 304PM vodafone NZ 3T w40 305PM
Settings Q &< Accounts Q
Google 9 -
= Apps L@ Corporate

1O T s Pa——

Wed, November 4

Q Location

B  Security

B Accounts

n| : @  Language & input
3 a C

Calendar Gallery

€  Backup &reset

cee
—s L
= ) @ q 3 SYSTEM

1. Go to Settings (This may 2. Touch Accounts. 3. Touch Corporate.
be in your Apps)

vodafone NZ [« 30 w4l 307PM

2 O .40 307PM vodafone NZ T wda 25PM
€ Corporate Q & Settings & Settings
Accounts . Data usage
General settings
&) shannon.douglas@healthalliance.co... Sync frequency
Last synced 05/04/2016 2:55 PM shannon.douglas@healthalliance.co.nz Every 15 minutes

-}~ Add account

Sync emails from:

N Last week
Account settings

Sync frequency, notifications, etc

Folder sync settings

Sync email
Sync email for this account

Sync contacts
Sync contacts for this account

Sync calendar
Sync calendar event for this account

Download attachments
Auto-download attachments to recent
messages via Wi-Fi

4. Touch Account settings. 5. Touch your email 6. Scroll down to Sync
address. calendar and ensure the box
it ticked (touch it).
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VODAFONE SMART PRIME 6

» | can’t hear people / people can’t hear me when I’'m on a call.

1. Check that the sound/volume is turned up using the volume up and down buttons on the side of your
phone.

2. Check that the call is not muted or on hold.

WHG Hospital

Wolume buttons Mute On Mute Off Hold On Hold Off
Note: If you are holding your phone on your shoulder with your cheek you can accidentally put the phone on mute or
hold with your cheek.

» Touchscreen not working / Can’t swipe to answer calls.
Ensure that you are not touching the screen too firmly or too lightly when swiping and/or restart the phone.
Other features within the Vodafone Smart Prime 6 that you may wish to enable on your smartphone are:
> Setting up Email — Vodafone Smart Prime 6
Setting your Email Signature - Vodafone Smart Prime 6
Setting your Email Sync Period - Vodafone Smart Prime 6
Connecting to DHB Staff WiFi — Vodafone Smart Prime 6
Setting Out of Office responder - Vodafone Smart Prime 6
Limiting & Restricting Background Data — Vodafone Smart Prime 6

Setting Network to 3G — Vodafone Smart Prime 6
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Turning Battery Save On - Vodafone Smart Prime 6
> Call Forwarding / Call Divert — Vodafone Smart Prime 6

Other important information guides for your DHB issued smartphone are:
» NRDHB Smartphone Quick Guide

> Mobile Data Usage
> Saving Battery Power

All guides can be found here: http://pulse/OurServices/InformationTechnology/MobileServices/HowToGuides.aspx

Please ensure that you familiarise yourself with your DHB’s policies, guidelines and codes
of conduct relating to mobile devices and the NRDHB and hA Acceptable Usage policy:

http://pulse/OurServices/InformationTechnology/MobileServices/PoliciesandGuidelines.aspx
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