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How do I get Help? 
HealthAlliance provides Whanau Tahi Connected Care support during business hours (0800-1700hrs) 
They can be contacted on 0800 268 626 or sharedcare@healthalliance.co.nz 
  

 

Whānau Tahi User Guide 

How do I Create a Care Plan? 
 
 

 
The Personalised Care Plan opens with 3 
core components at the top, ‘About Me’, 
‘What Matters to Me’ and ‘My Goal’. 

 
The program also opens with ONE Heading 
named : Heading: Things I Will Do 

 
To add a new heading from the template 
select ‘+New Heading’ 

 
 
 

Choose your new heading from the list by 
checking the box (can add as many as you 
prefer) and click Add 

 
 

From the Patient Overview page select the 
‘Plans’ tab 

 
Select the Create button 

Choose Personalised Care Plan 
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To Add and Action, select the +New Action 
text and type into the text box. 

You can add a Due Date (Optional) by 

clicking on the Calendar icon  

Any Action can be cancelled by selecting 

 
 

Click the Save button to save all changes. 
The Save button will stay ORANGE until 
items are saved. 
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