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How do I get Help? 
HealthAlliance provides Whanau Tahi Connected Care support during business hours (0800-1700hrs) 
They can be contacted on 0800 268 626 or sharedcare@healthalliance.co.nz 

 
 
 

How do I View “Patients in My Care” (for Concerto and Web Users)? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Whanau Tahi Connected Care User Manual for Northland 

Patients In My Care 
 

• From the Home screen select 
Patients in My Care 

 
• WTCC will display a list of Patients 

you are a Care Team Member for 
the search function may be used to 
within this field. 
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