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How do | get Help?

HealthAlliance provides Whanau Tahi Connected Care support during business hours (0800-1700hrs)
They can be contacted on 0800 268 626 or sharedcare@healthalliance.co.nz

How do | update a Patient’s record in Shared Care?
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A view of all recent activity for the patient is
available from the Recent Activity tab
e Select Recent Activities tab
e Alist of all recent activity will be
displayed by Date and User
e Select expand arrow to view detail
of each encounter
e  Highlight required note to view
detail
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Recent Activities

The ‘Recent Activities’ tab allows the user to
document clinical interactions with the
patient on a daily basis
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Recent Activities — New Note

e Select New Note

e Select Note Type

e Complete Details fields and Save
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Note: Note types with this icon “will be sent
as a message to PMS systems
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How do | get Help?

HealthAlliance provides Whanau Tahi Connected Care support during business hours (0800-1700hrs)

They can be contacted on 0800 268 626 or sharedcare@healthalliance.co.nz
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e Select New Measurement ] A —
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Recent Activities — New Diagnosis ADAMSON, Sally S g .
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e Select New Diagnosis PR i S
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e Document diagnosis by typing e e
Diagnosis name in Diagnosis text s Lo
box or selecting diagnosis from list %
e Complete required fields and Save
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