
New Staff 
starting 

New user access forms can be found at 
http://www.careconnect.co.nz/sharedcare/healthcare-providers/ 

Whānau Tahi Support Process 

Whānau Tahi  
Issue/Request 

Whānau Tahi  
Operational 

Process 

Staff member 
leaving 

Shared Care Helpdesk 
sharedcare@healthalliance.co.nz 

0800 268 626 

Fill in new user 
Access forms 

Is it a Whānau  
Tahi technical 

 issue/request? 

Contact Shared 
Care helpdesk  

with details  

Contact Shared  
Care helpdesk 
with request  

details 

Is it a technical 
 issue, eg: computer,  
network, software? 

Follow your current software,  
hardware or networking 
 vendor support process 

Contact your  
current IT vendor  
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