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IMPORTANT NOTICE

The information contained in this document is confidential to and proprietary information
of, CSC. The information or any part of it shall not be used, reproduced or disclosed to or
by any person except in accordance with a licence, in writing, first obtained from CSC.

Care has been taken in the preparation of this document, but the information in this
document has not been independently verified. The customer and the user should
themselves verify the results obtained by the use of the application software, the
services or other information described in this document.

None of CSC, its directors, employees and agents shall be liable for errors contained in
this document (by inclusion or omission) or for any loss incurred by the customer or the
user or any third party (including incidental or consequential loss) arising from the use of,
or in connection with, the product or service described in this document or the
information contained in this document.

The information in this document is current as at the time of issue. CSC has no
obligation to supply any updates or corrections other than pursuant to, and in
accordance with, a separate written agreement with CSC containing such an obligation.

Nothing contained in this document modifies or alters in any way the standard terms and
conditions of the purchase, lease or licence arrangements by which the product or
service was or is acquired from CSC. Nor does it increase in any way CSC'’s liability to
the customer or the user.

No representation or warranty, express or implied, is made as to the accuracy,
completeness or thoroughness of this document and the information contained in this
document.

The proprietary rights, copyright and trade secrets in all material contained in this
document are vested in CSC, which reserves the right to use and exploit the material or
any part of it in other applications and for its own use.

©CsC
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1

Introduction

1.1 About this Guide

The Emergency User Guide details the use of the Emergency module within webPAS,
including the various screens and fields that comprise the Emergency module.

Although this guide makes assumptions about the business rules for a generic
installation, a given site will have its own business rules, and the way in which the
Emergency module is used at your site may differ from the description in this manual. In
addition, the flexibility of the webPAS enables sites to configure the Emergency module
to their particular needs, including the layout of screens. Therefore, not all fields
described in this guide may be available based on your site’s configuration and
additional user-defined fields may be available. For details about your site’s
configuration, contact your system administrator.

Despite the diversity of needs in the health industry, organisations tend to operate in
similar ways. This guide should therefore be a useful resource and form a sound basis
for in-house documentation developed for your site’s particular configuration.

1.2 Related Documentation

This user guide should be read in conjunction with the webPAS Standard Conventions
User Guide, the webPAS ACC User Guide and the webPAS PMI User Guide.

Many of the options available in the Emergency module are common functionality with
the PMI and are described in detail in the webPAS PMI User Guide.

The webPAS Emergency Configuration Guide details the system parameters and how
the operation of the module is affected. The setup of the categories and codes is also
described in detail.

The webPAS Emergency NZ Standard Process should also be read with is User Guide.

1.3 Overview

The Emergency module is divided into the following main areas:
o Registration

e Triage

e Clinical (Assessment and Treatment)

o Discharge

e Auditing

When a patient attends the Emergency Department, electronic processing of their details
can be performed in any order.

For example, a patient can be triaged or treated before registration details are recorded.
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This flexibility ensures that the recording of information does not interfere with the
ultimate goal of the Emergency Department; the treatment of patients

Note: Even though there is a great deal of flexibility with regard to the order in which
details are recorded, registering a patient late in the process will impose some limits on
the data you can record.

For example, until the patient has been registered, you cannot record a medical history.
The reason for this is that this information is relevant to the patient’s historical records,
not just the current visit. Once the patient has been registered and ‘recognised’ by the
system, this sort of information can be recorded and entries from past visits can be
viewed.

In general, it is a good practice to register the patient as soon as it is practical to do so,
though never at the expense of urgent patient care.

1.4 Triage

After arrival at the Emergency Department, patients need to be triaged in order to
establish priority.

The Triage facility enables triage-nursing staff to:

. Triage patients on arrival at the Emergency Department. This is to establish the
priority of cases for treatment.

Other details that can be recorded include:

. Expected Patients
When the Emergency Department is notified in advance of a patient’s arrival, any
available details can be recorded, speeding up the triage process when the patient
arrives in the Emergency Department.

o Unit and Cubicle Assignment
Patients can be assigned to a particular Emergency Unit and to a cubicle within

the department. Patients are assigned to the Waiting Room and/or the relevant
Unit within the Emergency Department whilst awaiting treatment.

1.5 Clinical Assessment and Treatment
Once patients have been triaged and assigned to the Waiting Room and/or the relevant
Unit, they are ready to be treated. All aspects of clinical treatment are recorded, including
patient allocation, history taking, diagnosis and treatment.
The Clinical facility enables clinical staff to:
. Allocate themselves to a patient
. Record clinical details, including
—  Patient Medical History

- Clinical Notes

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or
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—  Diagnosis
—  Clinical Procedures
1.6 Discharge
Once the treatment of a patient is complete and the patient is ready to return home (or
be admitted as an Inpatient), they need to be discharged from the Emergency

Department.

The Discharge facility enables clerical staff to:

. Discharge a patient, therefore completing the patient’s episode of care
. Admit a patient as an Inpatient of the hospital
. Record the Transfer Source for a patient that is being discharged to another
facility.
1.7 Auditing

The Emergency module includes an auditing facility enabling users to track all changes
that have been made to a patient’s electronic record.

Items that can be tracked include:

. Each action that has been performed during the care of a patient

J The date and time of the action

o Who performed/recorded the action

. The attending doctor and nurse at the time of the action (in case of hand-over)
o The location where the action occurred

. The patient’s triage code at the time of the action

1.8 Registering a Patient
In brief, patient registration involves the following:

e Searching the hospital database to establish whether the patient has ever attended
the hospital in the past.

e If the patient is found the patient’s current visit to the Emergency Department is
registered against the existing NHI nhumber.

e If the patient is not found, you will need to perform a NHI search and pull the details
down from the NHI to the local hospital database. If the patient is not found on the
NHI then a new NHI registration will need to be performed.

1. Select Registration from the appropriate hospital level drop down menu.

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or Page 8 of 77
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2. Search for the required patient.

Surname Given Name UR Number _
FLOYD| PINK © [ NI Search |
Date of Birth Age Range Search Type @
dysas v SondEx v ) Female
[~] FLOYD Mr Pink GYK2407 * 10 Nov 1960 ( 54y ) Pre-admission for 26 Sep 2013 at
34 Nelson St Male Welington Hospital Created by:
Petone Wellington 5012, New Zealand 2051 Hutt Valle
(] FLOYD Mr Pink GYN3019 * 23 Jan 1972 ( 43y ) Medical Record
55 The Wall Place le
Tawa Welingten 6006, New Zealand 2105 Created by:
Hutt Valle
End of Search
Having found a matching patient record on the hospital database, and displayed the
demographic details, you are ready to register the current visit.
. , .
1. Update the patient’'s demographic data as necessary.
Note: Blue fields indicate that the data item is mandatory.
21 FLOYD Mr Pink [} Location Discharged NHI Ho GYN3019
Date of Birth 03 Feb 1967(Age 49 yrs) SexMale Visit Mo 2150965
Title [mr ~] Address 55 THE WALL PLACE Private Phone
Surname [FLOYD Business Phone
Given Names PINK TAWA Mobile Phone
Sex Wale ] WELLINGTON 5028
Date of Birth 03 Feb 1967 Domicile 2105  [Capital & Coast DHB Demographics Confirmed I A
Previous Mame Religion v
Ethnicity 1 Other European v Ethnicity 2 v Ethnicity 3
i 1 v Iwi 2 v i 3
Local GP [123 |[THE DOCTORS The () |B] =
Inform GP
Country of Birth Mew Zealand v
Type of Residency Resident v
Residency Comments
Arival DaterTime 235ep2016 il 145031 {5 (D) Location Waiting Rioom v Attendance Type  |Emergency Visit v |
Claim Gode v Source 2
Arrival Transport Air Ambulance v | Amb Case Mo Clerical ID oT Debbie Tauvae |
Purchaser DHE Purchase ~ Alcohal Involved No Alcohol Involved
Presenting Complaint 5] [Dental Problem ~] |

2. Click New Visit.

Depending on the value that was set in the Claim Type field in the Patient Demographic
screen, the Injury/Accident (ACC) screen may display in order to collect details about the

claim.
The Emergency Contact screen will display.

3. Complete the Emergency Contact details.

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or
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1 FLOYD Mr Pink [} Location Emergency - Waiting Room NHI No. GYN3019
Date of Birth 03 Feb 1967(Age 48 yrs) sex Male Claim Code EX Vist No 2150965
Contact 1 Contact 2
Name MARTHA FLOYD Relation Wie - Name Relation -
it 55 THE WALL PLACE FRERED 042337474 Address Private Ph
R 04 839 5477 Work Ph
TAWA SITE 027 5236399 Mobile
WELLINGTON 5028 E E-Mail
215 ——
‘Contact3 Person Responsible for Account
Name Relation - e e
B L S B Name: Relation -
Address Private Ph. e S
Address Home Phone:
Work Ph. _—
Work Phone
Mobile S
E-Mail e
—
Address
Clear Disfaut:
Com ]

4. Click Update.

The Patient Demographics screen will display the most recent details. The patient is now
registered.

1 FLOYD Mr Pink A L Location Emergency - Waiting Room NHI No GYN3019 o
Date of Birth 03 Feb 1967(Age 49 yrs) SexMale

M el
a .
e——

Surname FLOYD Title Mr Address 556 THE WALL PLACE Home Ph. 04 2337474
e PINK Ermraiis TAWA WELLINGTON 5023 Business Ph. 04 839 5477
Address 55 THE WALL PLACE Home Phone —— Mobile Ph. 027 5236999
- __ __ JndComtact
e LT Name Relation
TAWA Mobile Phone Address Home Ph
WELLINGTON 5028 (2105 ) E-Mail Business Ph._
Capital & Coast DHB (L hED
GP Ofher Religion ::::;s 5;‘:.‘;0;“
Usual GP THE DOCTORS The (; ‘Occupalion Business Ph.
Praciice Smoker No - . Mobile Ph.
Visiting Options 2 =
Deceased No () postal
Country of Birth New Zealand
Ethinicity 1 Other European Iwi 1 -
ic i L vy orcon o Contact In Emergenges |
Ethnicity 2 i 2 - Name MARTHA FLOYD Relaion  Wife
Ethnicity 3 wi3 - Address 55 THE WALL PLACE Home Phone 04 2337474
Business
Demographics Phone 04 839 5477
Confirmed TAWA
Residency Comments WELLINGTON 5028 2105
UR Comments
Admission No 2152765
Ward Bed
Admission Date at Discharge Date at
Patient Type - Discharge Status
Attending Doctor Referring Doctor
Case Team Referral Source -
Health Specialty - Admissicn DRG =
Admission Type . Discharge DRG -
Readmission Ind - Reason For Admission
Diet Gestation
Admission Weight gram(s)
‘Commenis
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2 Working with Views

The Emergency module provides two views:
. Map view
. Default view

All facilities are available in both views, so you can use any view you like, switching
between them at any time.

2.1 View Options
2.1.1 Default View

The Default view is one of two ways of interacting with the Emergency module. It is
similar to most conventional systems in which data is entered in windows and dialog
boxes, and options are selected from menus.

2.1.2 Map View

The Map view is an alternative way of interacting with the Emergency module. It provides
a more intuitive, graphical representation of the Emergency department. For example:

. Patients are displayed as icons in their current locations

. Summary details about patients are displayed on their icons

o Clicking on a patient icon shows their details

. Moving a patient to a location in the Emergency department involves simply

dragging the patient’s icon to that location.

Because the Map view is a popular way of using the Emergency module, procedures on
how to use this module are written from the Emergency Map perspective.

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or

- . o . ! . - Page 11 of 77
distributed outside of the organisation without prior written permission. 9



CSsC

webPAS Emergency User Guide NZ

2.2 Switching Views

Information entered in one view is visible in the other. The default view exists in its own
window at all times and is hidden by the Map window. Users can switch between the two
views at any time.

2.2.1 Accessing the Emergency Map View

1. Select Map View from the Views drop down menu.

The Map view will display a bird’s eye view of the Emergency Department.
2.2.2 Switching Between the Map View and the Default View

To switch between the Map and Default views:

1. Press the Alt and Tab keys together.

The Map view will be sent behind the Default view. Pressing the Alt and Tab keys again
will allow the user to display the Map view.

2.2.3 Minimizing the Map

|
1. Click the minimise E' icon in the title bar (at the top right of the screen).

& EmergencyMapFrameBOP : Login 10/03 at 12:35 Debbie Tauvae - webPAS - Windows Intemnet Explorer |-.:. h|1§l =
| hitp://130.78.204.22/v1005pub/html/EmergencyMapFrameBOP.htm|

2]
Register - Trage ~  New Bxpected - —Views— ~  —Functons— - —Secutty— - —Searth — - @@

150 PRO RS1 RS2 RS3

HEXT PERRENCE, Mr Robert Carl William (22i09/

Location Waiting Room

The Map view will be minimised, revealing whatever application window was behind it
(for example, the window containing the Default view).

2.2.4 Restoring the Map

The task bar (at the bottom of your screen) shows a button for each application currently
running on your computer. When the Map view is running, a button representing it
appears on the task bar, even when the Map view’s window is minimised.

1. Click on the Emergency Map button in the task bar to access the Map view after
minimising it.

2.25 Closing the Map Window

|
1. Click the @ icon in the title bar at the top of the Emergency Map.

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or
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& EmergencyMapFrameBOP : Login 10/03 at 14:13 Debbie Tauvae - webPAS - Windows Internet Explorer == \@
|3 http://130.18.244.22/11005pub/htmI/EmergencyMapFrameBOP html &
Register ~ | Trage ~ New Bpected ~ Views— ~ —Functions— ~ —Securty— + — Search — -
|s0 RE2) ] g2 B3 NEXT PERRENCE, Mr Robert Carl William (22109
Location Waiting Room
o1 oz o3 o4 o5 pocter
Department Statistics
Total Patients 5
\AMB WHA TR1 TR2 TR ‘otal Patien
(GRANGER, Mast Baby OF Lesley (20/03 Patients Walting 3
Expected: Expected Patients 3
co1 coz2 co3 TR Patients Unseen 2
Doctor incompistes 1
Nursing Incompletes 1
10 TR9|M.Roscoe | F10 |12 ‘1332 TRS TRG|P.Gommars (M55 | (2 [pg.00 XRA Patient Services incompletes 0
AEED m“w& SO8 Asthma S Patients in Other Departments 1
513

The Emergency Map will close and will display the Default view that was behind it.
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2.3 Using the Map Menu

The Map menu enables users to access other Emergency module functions whilst in the

Map View.
Register ~  Trage ~  New Expected - —Views— ~  —Functions— ~  —Securty— ~  — Search— -
2.3.1 Map Menu Options
Menu Option Description
Register Displays the Register Emergency Patient screen, enabling
users to record basic patient demographics and Emergency
arrival details.
Triage Displays the Emergency Triage screen, enabling users to
record patient triage details.
New Displays the Add Expected Emergency Patient screen,
Expected enabling users to record the details of an expected patient
when the Emergency department is notified in advance of an
arrival.
Views Contains menu options which when selected will display the
following:
e Current Patients
e Triage Board
e Visit Enquiry
e Admissions List
e Attendance List
Functions Contains menu options which when selected will display the
following:
e New Visit
e Single Record Movement
e Expected Patient List
Security Contains menu options which when selected will display the
following:
e Change Emergency Site
e Change Hospital/Ward
e Change Password
e Change Printer Group
Search Contains menu options which when selected will display the
following:
e Local Search
e EMR Current Patients
¢ National Search
e Doctors

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or
distributed outside of the organisation without prior written permission.

Page 14 of 77

e



webPAS Emergency User Guide NZ

2.4 Using Patient Icons

24.1

24.2

The following is an explanation of the display of patient icons:

HTFD.5and

F 24 ist0

A bdaminal

Colour Codes

Colour Code Description
Red Category 1
Orange Category 2
Green Category 3
Blue Category 4
White Category 5
Icon Details
TR M.Roscoe |[F10 | &) |13:32
Headache

D.Tauv‘F‘T

The table below details the purpose of each field in the cubicle above.

Iltem Description

TR9 Location of patient

M.Roscoe Patients Name —if two patients are registered in the Emergency
Department simultaneously the patient’s names will appear in
Red

F Gender

10 Age

Sad Face Patient has not been seen by a doctor in the specified triage

Indicator time so the Sad Face icon will display

13:32 Triage Time

Headache Presenting complaint. If the patient had alerts, the alert icon
would also show here.

R2 Bed Request

D.Tauv Treating Doctor

PT Triage Nurse

Blank Can be configured to display the Health Speciality

Blank Can be configured to display the GP or Self-Referral

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or
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Iltem Description
Blank Not currently utilised at this time
99:99 Time Since Arrival

2.5 Using the Management Screen

The Management screen shows summary information about the selected patient and

provides access to perform patient management functions.
1. Click the patient’s icon on the Emergency Map.

The patient’s management details will display.

Note: Users can also display Emergency Patient Clinical Details by selecting the patient
from one of the lists available from the List Patients menu (available from the Map

menu bar)

This screen can be used for a number of purposes:

o It provides an unlimited free-form text field so that you can record notes about the
patient.
. It enables users to perform a staff handover (for example, at the end of a shift).
. It enables users to move a patient from the Map to ‘Other Locations’ and vice
versa.
INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or Page 16 of 77
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1 ROSCOE Miss Maddison [} nrr % Location Emergency - Treatment 9 Arrival 04 Dec 2014 13:32:59 NHI No GYL3654
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Location Treatment 9 - G LTS
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2.6 Viewing Emergency Patient Lists
The Emergency module provides a range of patient lists.

2.6.1 Current Patient List
The Current Patient List displays all patients currently in the Emergency Department.
The list displays patient demographic details, along with Arrival, Doctor, Nurse,
Presenting Complaint and Location information.

1. Select All Current Patients from the List Patients menu.

The Current Patient List will display.

) |2
Bl | O ounow, Mr Villam Paul Peter (26/11/1959 M, GYT3440) S5y | M 1535 | L D.Tauvae Ll D.Tauvae 'a"rl“éf{mﬁg’r}g‘"'“"'aﬂﬁ‘”“w flipped UTH T TED
2] 1 GOMMARS, Mr Paul Wiliam (23/11/1958,H, GYC0896) i 08:00 | Kwatson LI B.MCCORMACK Egglﬁ;;‘gﬁ'gggﬁg,ﬂﬂm’ﬂggg - TRG 1552 1832
glr (1 ROSCOE, Wiss Maddison (02/02/2005,F, GYL3654) L 1332 [ [ DTauvae I PTrevally n;gﬁggs‘eh?alld'ggpﬁgymhars onto mg 547 9999
il’ (Z1 TRESTON, Mr Albert Martin (01/01/1940 M, AAA2481) Ty N 10:55 [ ] D.Tauvae L DTauvae E;'g‘[gEgﬂf%%‘;ﬁggﬂ‘;’z‘“ (&) wr 1551 (8999
3" (11 PERRENCE, Mr Robert Carl Willam (22/09/1965,M, GZP0753) | *9Y | M 1433 TH D Tauvae O WR (8939
. (1 FLOYD, Mr Pink (03/02/1967 1, GYN3018) By N AT TH ] S T T T WR 1465
2. Click the column headings to change the sort order of the list.
3. Click on the folder located next to the patient’'s name to display the patient’s Clinical
Details screen.
2.6.2 Attendance List
The Emergency Attendance List provides a list of all patients who attended the
Emergency Department on a particular date.
The list displays patient demographic details along with Arrival and Discharge dates and
times and the Presenting Complaint.
To access the Attendance List:
1. Select Attendance List from the List menu.
The Attendance List will display for the current date as the default; however the date can
be altered via the Calendar Lookup at the top of the list.
Tue 10 Mar 2015 = izl 0| |
) A=
DGOMMARS‘I.VrPau\wmlam(ZWHMBSDJJ,GYCUQQG) GYC09%6 | M HSUEHA:Irﬂ\ma"CDRDDLGﬂcuMbrealhmg‘ 10 Mar 2015 at 08:00 10 Mar 2015 at 14:00 Treated & Discharged
(1 FLOYD, Mr Pink (03021957, GYN3013) GYN3019 | M Ec;r%slaFa\nubn:Esﬁa‘:\i going down left |10 Mar 2015 at 11:47 10 Mar 2015 at 18:00 Treated & Discharged

2.6.3 Waiting Room Patient List

The Waiting Room Patient List displays patients who have been assigned to the Waiting
Room and are awaiting treatment.

1. Select Waiting Room from the List menu.

The Waiting Room Patients list will display.

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or
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B | (1 TRESTON, Mr Abert Wartin (01/01/1340 M, AAA2481)

12 Feb 2015 at 10:55:24

Waiting Room Patients

Doctor Presenting Complaint

Seizure Post Ictal

B | [ PERRENCE, Mr Robert Carl Wiliam (22/08/1985 1, GZPO753)

04 Mar 2015 at 14:33:51

Gastro

2. Click the column headings to change the sort order of the list.

3. Click the folder located next to the patient’s name to display the Management screen

for that patient.

2.6.4 Patients in Other Locations List

The Other Locations List displays patients who have been transferred to another area or
department for a period of time. E.g. MRI, CT or X-Ray departments.

1. Select Other Locations from the List menu.

Patient in Other Locations - All Locations

Date/Time Sent

a 27 Feb 2015 at 15:35:56 (1 DUNNOWY, Mr Viliam Paul Peter (26/11/1958 14, GYT3440)

11 Mar 2015 &t 15:20

|Child Assessment Unit

‘Chainsaw fipped and cut the right
arm

. 04 Dec 2014 at 13:32:58 ("1 ROSCOE, Wiss Maddisen (02/02/2005 F, GYL3654)

11 War 2015 at 1523

\Other

Fall from gym bars onto her head,
headache

2. Click the column headings to change the sort order of the list.

3. Click the folder located next to the patient’s name to display the Management screen

for that patient.

2.6.5 Unseen Patients List

The Unseen Patients List displays patients who have been triaged but have not had a

Doctor assigned to them.

1. Select Unseen Patients List from the List menu.

The Unseen Patients List will display.

Selected : 3

Arrival Patient

L 7 TRAINOR, Wast Peter (14/03/2007 1, HBS8843)

Unseen Patients

Location

Treatment 2

[ =
Problem
‘Stuggling with breathing

10:5524 | ] TRESTON, Mr Abbert Martin (01/01/1940,M, AAA2481)

\Waiting Room

Dizzy spell then seizure causi

e e
?

EE (2 PERREHCE, Mr Robert Carl William {22/09/1965 M, GZP0753)

Waiting Room

Vommiting and diarrohea for
hours

2. Click the column headings to change the sort order of the list.

3. Click the folder located next to the patient’s name to display the Management screen

for the patient.
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2.7 Patient Emergency Visit Details

2.7.1 Viewing the Visit History
The Patient Visit List screen displays all visits to the hospital (Inpatient admissions,
Outpatient appointments, Referrals, Pre-Admissions, Emergency attendances and

Theatre Bookings) for a particular patient.

1. Select a registered patient to display their details in Clinical Details screen by doing
one of the following:

2. Select Visit History from the appropriate patient level drop down list.

The Patient Visit List will display.

1 ROSCOE Miss Maddison [} ner % Location Emergency - Treatment § NI No GYL3654
Clinician Prof Deborah M Tauvae

~ | Patient Master Index ~ | Admissian & Dischargs ~ || Other Appaintments  ~ | —Supervisar— ~ | Biling Functions ~ | Documertation « | Matemiy Detals ~

Patient Visit List Miss Maddison ROSCOE

Adm/Visit Date Day Type Unit HCP Location E:: Status

04 Dec 2014 at 13:32.59 Tauvae , Deborah (Prof ) 'WEL-EMR Current 2150783
z 11 Aug 2014 at 08:30 Mon oP POD Podiatry Clinic g;l(ip%lgs— EX 2150725
o7 Aug 2014 at 08:00 Thu oP SUR HARPER SHORTLAND - GSurgery (SHORTLAND , Harper ‘Wellington- 2150712
— ‘General OP
f 29 Apr 2014 at 11:05:00 Tue  [EMG 'WEL-EMR Dis&Tre%&e\}f_a%isﬁamed 2150369
05 Mar 2014 Wed = m 008 Tauvae Deborah (Prof ) ‘Wellington Active(Last Enc.30/03/14) 2150285
1 04 Mar 2014 Sat " 093 Tauvae Deborah (Prof } ‘Wellington Active(Last Enc.05/08/14) 2150721
— RF
M 05 Dec 2011 at 06:00 Mon oP CARD |Adams, S (Cardio Wgin) (STARKEY Graham (Dr We\g[\ ton. Booked 2143563
m o
M 58 Moy 2011 at 08:00 Mon oP CARD |Adams, S (Cardio Wain) (STARKEY Graham (Dr We\ll[\%on— Rescheduled 2149563
— Cardiology
z 02 Aug 2010 at 08:00:00 Mon ENG 'WEL-EMR ’Es&Tre??ﬂﬂgz%s‘garged 2148816
o7 Aug 2009 at 05:00:00 Fri P BUILDER , Bob (DR ) ‘Wellington- Pre-adm 2148098
M4 13 Mar 2008 at 08:30 Thu oP PHYSIO Physiotherapy And Rehab (BERRY Tama (Dr )} ‘Wellington- Booked 2003833
— ‘General OP
f 07 Mar 2008 at 07:00:00 Fri Book 01 TAUVAE , Zeborah (DR ) Booking 2003879
3. Click the visit L'l icon to select an Emergency visit from the list.
The system will navigate to the Emergency Details screen.
(1 ROSCOE Miss Maddison [} nrr % Locstion Emergency - Treatment 8 HHINo GYL3654

Date of Birth 02 Feb 2005(Age 10 yrs) SexFemale Claim Code EX Clinician Prof Deborah M Tauvae Visit No 2150783

Emergency Site Base Emergency Dept

Arival Date: 04 Dec 2014 at 13:32:59 Triage Category 3
Triage Date 04 Dec 2014 at 13:32:59 Triage Murse Debbie Tauvae
Presenting Complaint Headache Current Location Treatment 9
Attendance Type Emergency Visit Claim Code: Exemption
Attendance Source Self Referral Arrival Transport ‘Walked in the Door
Seen Date 10 Mar 2015 10:25:01
Treating Doctor Prof DeborahMargaret Tauvae Treating Nurse: Phish Trevally
Procedures Arterial Blood

Blood Glucose

Full Ward Test

General X-Rays

Ultrasound

CT Scan

Echocardiagram
Diagnosis. Data can be entered into this free format

Diagnosis field.

SUPERFICIAL INJURY OF HEAD (EXCLUDES FACE)
Departure Date: Departure Status
Referred to on Departure Purchaser DHB Purchase td>

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or
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2.8 Supervisor

The Supervisor function enables users with supervisory access to change or delete
information that has been incorrectly recorded. Supervisor updates can be made either
during an Emergency visit or after the patient has been discharged or invoiced.

21 ROSCOE Miss Maddison [J nfr ¥ Location Emergency - Treatment 9 Arrival 04 Dec 2014 13:32:59 Nl o GYL3654
Date of Birtn 02 Feb 2005{Age 10 yrs) SexFemale GPDortmund T... Seen 10 Mar 2015 10:25:01 Visit No 2150783
e M EE - . B 2l o — -
Arrival Date MDec2014 | i 1ime 133259 (&) fo] Reason for Change -
Triags Dats Dec201¢  EH Tme 3325 | (o) U3 Resson for Changs -
Triage Category nzi:) BN 5D Reason for Change -
Triage Nurse [o7 " [pebbie Tavee 3] Reason for Change -
Username | Password \
[ Delete || Undischarge || Change Fatiert | | Cinical Screen | [Doctor datestime | [ Nurse datestime | [Update Discharge| [ Injury Data | [ Change U/R | [ Link Admission |

Note: When updating or deleting Emergency data via the Supervisor screen, a valid
Username and Password combination is required. If a user attempts to make changes
whilst the Username and Password fields are blank, the following message will display.

Message from webpage [‘5__<|

' IUsername is a required field.
[ Please enter it now,

If a user fails to enter an accurate Username and Password combination, the following
error message will display.

Message from webpage [5__<|

' Error Message
[} Invalid Security ID -

2.8.1 Accessing the Supervisor Screen
1. Select the required patient.
2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.
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1 ROSCOE Miss Maddison [} nrr % Location Emergency - Treatment 9 Arrival04 Dec 2014 13:32:59 NHIHo GYL3654
Date of Birth 02 Feb 2005(Age 10 yrs) Sex Female GPDortmund T... Seen10 Mar 2015 10:25:01 Visit No 2150783
e e ol feom NS Do -
Arrival Date D4Dec 2074 | B Time 12:32:59 G) fo] Reason for Change -
Triage Date MDec 2014 B Time 13.32:59 @ fo] Reason for Change -
Triage Category nz @110 e lle) Reason for Change -
Triage Nurse DT [Debbie Tauvae =) Reason for Change -
Username | Passwnrdl
[ Delete || Undischarge || Change Fatiert | | Cinical Screen | [Doctor datestime | [ Nurse datestime | [Update Discharge| [ Injury Data | [ Change U/R | [ Link Admission |
4, Enter a valid Username and Password combination.
5. Update the fields as required.
6. Select a value from the Reason for Change drop down list for each item that is
updated.
7. Click Update.
2.8.2 Deleting an Emergency Visit
1. Select the required patient.
2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.
The Emergency Supervisor screen will display.
1 ROSCOE Miss Maddison [} nrr % Location Emergency - Treatment 9 Arrival04 Dec 2014 13:32:59 NHIHo GYL3654
Date of Birth 02 Feb 2005(Age 10 yrs) Sex Female GPDortmund T... Seen10 Mar 2015 10:25:01 Visit No 2150783
oW E - . BT 2l o — -
Arrival Date m ﬁ Time 13:32:59 G) '6 Reason for Change -
Triage Date 04Dec 2014 1ime 123259 O fo] Reason for Change -
Triage Catsgory nz el o lells) Reason for Change -
Triage Nurse DT [Debbie Tauvas al Reason for Change =
Usernams [ Password |
[ Delete | Undischarge | [ Change Patient | [ Cinical Screen | [Doctor date.tme | [ Numse date/tme | [Update Discharge) [ Injury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.

The Cancel Emergency

Visit screen will display.

| Reason for
X Cancellation

Comments

[

Delete ] [ Cloze ]

5. Select a value from the Reason for Cancellation drop down list.

6. Enter free format text in the Comments field as required.

7. Click Delete.
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The following message will display.

Message from webpage

\.‘i) Are you sure you want to cancel this wisit?

I ok | [ Cancel

8. Click OK.
2.8.3 Undischarging an Emergency Visit
1. Select the required patient.
2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

1 ROSCOE Miss Maddison [} nrr % Location Emergency - Treatment 9 Arrival04 Dec 2014 13:32:59 NHI No GYL3654
Date of Birth 02 Feb 2005{Age 10 yrs) Sex Female GPDortmund T... Seen 10 Mar 2015 10:25:01 Visit No 2150783

N MW LW — Views — v]ﬁ‘lfﬂmnsf ~ NSl —Documers — -

Arrival Date D4Dec 2014 2 Time 133259 (&) o] Reason for Change -
Triage Date 04Dec 2018 B 1ime 13.3259 e o] Reason for Change -
Triage Category nz 8] 0 @ Lls) Reason for Change -
Triage Nurse o7 [Debbie Tamvae |4 Reason for Change I
Usemame [debbiet Password [esssses

I Delete | [ Undischarge | [ Changs Patient | [ Ginical Screen | [ Dactor datetime | [ Nurse date/time | [Update Discharge| [ Injury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.

The Undischarge Information screen will display.

MNew Location | |
Reason -

[ Undischarge ][ Cancel ]

5. Enter a new Emergency Map location in the New Location field.

6. Select a value from the Reason drop down list.

7. Click Undischarge.

The patient will be returned to the location set in the New Location field.
2.8.4 Change Patient for an Emergency Visit

1. Select the required patient.
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2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

1 ROSCOE Miss Maddison |} nrr % Location Emergency - Treatment 9 Arrival 04 Dec 2014 13:32:59 NHI No GYL3654
Date of Birth 02 Feb 2005({Age 10 yrs) Sex Female GPDortmund T... Seen 10 Mar 2015 10:25:01 Visit No 2150783

R R R — Ve — o 2l —vecmee— -

Arrival Date 04 Dec 2014 ﬂ Time 13:32:59 @ '6 Reason for Change -

Triage Date D4Dec 2014 G Time 123259 @ o] Reason for Change -

Triage Category n;.;:. 3@ 20|50 Reason for Change -

Triage Nurse [oT  [DstoieTewves [0 T EiETE

Username |debbiet Password [ssseses

[ Delete || Undischarge || Change Patient | [ Ciinical Screen | [Doctor datestime | | Nurse datetime | [Update Discharge) | Injury Data | [ Change U/R | [ Link Admission |
4, Enter a valid Username and Password combination.
The Change Patient Information screen will display.
U/R Number ||
Visit Number
( Ok || Cancal | i
5. Enter the correct NHI number into the U/R Number field and check to ensure the
details are correct
6. Press OK.
2.8.5 Accessing the Supervisor Clinical Details Screen

1. Select the required patient.
2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.
The Emergency Supervisor screen will display.

1 ROSCOE Miss Maddison [} ifr % Location Emergency - Treatment 8 Arrival 04 Dec 2014 13:32:59 NHI No GYL3654
Date of Birth 02 Feb 2005({Age 10 yrs) Sex Female GPDortmund T... Seen 10 Mar 2015 10:25:01 Visit No 2150783
[ = ] Aetons— 2 oot~ +

Arrival Date M4Dec 2014 B Time 133259 @6 Reason for Change -

Triage Date 04Dec201e [ Time 133258 (D) TF Reason for Change: -

Triage Category uu:} 3012050 Reason for Change -

Triage Nurse BT [Debbie Tewvae Q) Reason for Change -

Username |debbiet Password [essesss

[ Deete || Undschage | [Change Patient | [ Cinical Screen | [Doctor datestime | [ Nurse datetime | (Update Discharge] [ Injury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.
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The Clinical Screen will display. Once a patient has been discharged, the Emergency
screens become inaccessible (read-only). The Supervisor Clinical Screen enables
users to modify the data as required.

1 ROSCOE Miss Maddison [ nFr %

Location Emergency - Treatment 9 Arrival 04 Dec 2014 13:32:59 NHI No GYL3654
Date of Birth 02 Feb 2005{Age 10 yrs) SexFemale CGPDortmund T... Seen 10 Mar 2015 10:25:01 Visit Ho 2150783
@ @ N — Views — vlﬁl—.ﬂclmns— v@l—mm— -
Triage Date 04Dec 2014 Time 13:32:59
Presenting Complaint HA Headache Fall from gym bars onto her head, headache -
SEEIERY 10 Mar 2015 10:43:54 Debbie Tauvae -

Asthmatic which is generally under control with preventative medications. Grommets inserted 36
months ago.

Patient Notes 10 Mar 2015 11:02:44 Debbie Tauvae -

Fell from monkey bars onto left side of skull. Large lump forming
and superficial cut requiring stitches.

Procedurss List Procedures Arterial Blood
[Blood Glucose
Full Ward Test

Diagnosis Data can be entered into this free format
Diagnosis field.
SUPERFICIAL INJURY OF HEAD (EXCLUDES FACE)

Unit Req. Date - Time Ot Ward Allocated Date - Time Ot

s

Expected Unit Expected Ward J==i)
Doctor TAUVD  |Prof DeborahMargaret @ First Doctor Seen Date 10 Mar 2015 ~ Time 10:25:01 e .6

5. Update the Clinical Details screen as required.

2.8.6 Updating the Doctor Date/Time
1. Select the required patient.
2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

FRRTINS

1 ROSCOE Miss Maddison [ nrr % Location Emergency - Treatment 9 Arrival 04 Dec 2014 13:32:59 NHINo. GYL3654
Date of Birth 02 Feb 2005(Age 10 yrs) SexFemale GPDortmund T... Seen 10 Mar 2015 10:25:01 Visit No 2150783
—Viaws — o E B ) B
Arival Date 04Dec 2014l rim 133258 (O TY Reason for Change -
Triage Date 04Dec 2014 1yme 133289 () T Reason for Change -
Triage Category uu:} 3012050 Reason for Change -
Triage Nurse BT [Debbie Tewvee (&) Reasen for Change -
Username |debbiet Password [essssss
[E--D8E | [ Undischange | [ Change Patient | [ Ciinical Screen | [Doctor date.time | [ Nurse datetime | [Update Discharge| [ Injury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.

The Change Doctor Seen Date/Time screen will display.
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Change Doctor Seen Date/Time
First Doctor Seen TAUVD | [Prof DeborahMargaret Tamvae | ()
Doctor Seen Date 10 Mar 2015 ] Time 10:25:01 . 6
Reaszon for Change -
[ Change ] [ Delete ] [ Cancel ]
Last Doctor Seen IDﬂc:tor JonR Henshall-Vader
Reaszon for Change -
|  Delete Last Doctor Alocated |

5. Update the Doctor Seen Date and Time fields.

6. Click Change.

If the user needs to remove the doctor that was last allocated to the patient, complete the
following steps:

Change Doctor Seen Date/Time (2 [ =fx
First Doctor Seen TAUVD | [Prof DeborahMargaret Tamvae | ()
Doctor Seen Date 10 Mar 2015 ] Time 10:25:01 . 6
Reaszon for Change -
[ Change ] [ Delete ] [ Cancel ]
Last Doctor Seen IDﬂc:tor JonR Henshall-Vader
Reaszon for Change -
|  Delete Last Doctor Alocated |

7. Select a value from the Reason for Change field below the line.
8. Click Delete Last Doctor Allocated.
The system will remove the last doctor allocated to the patient.

Note: If only one doctor has been allocated to the patient, users must access the
Change Doctor Seen Date/Time screen and click Delete to remove the doctor.

2.8.7 Updating the Nurse Date/Time

1. Select the required patient.
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2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

1 ROSCOE Miss Maddison [ nrr % Location Emergency - Treatment 9 Arival 04 Dec 2014 13:32:59 NHI No GYL3654
Date of Birth 02 Feb 2005{Age 10 yrs) SexFemale GPDortmund T... Seen10 Mar 2015 10:25:01 Visit No 2150783
[ = b E B B B
Arrival Date 04Dec 2014 ol 1yme 13.3258 &) [o] Reason for Change -
Triage Date 0Decte g 13 (O Reason for Change -
Triage Category B):05E0:0:0 Resson for Change -
Triage Nurse BT [Debbie Tewvee 4] Reason for Change -
Username |debbiet Password [sessass
[ Deete || Undschae | [ Change Patient | [ Clinical Screen | [Doctor dateime | [ Nurse datetime | (Update Discharge| [ Inury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.

The Change Nurse Seen Date/Time screen will display.

First Nurse Seen 101E |Emma Jones @
Hurse Seen Date 10 Mar 2015 ﬁ Time 10:38:02 6
Reazon for Change -

[ Change ] [ Delete ] [ Cancel ]

Last Nurse Seen |F‘hish Trevalty

Reazon for Change -

| Delete Last Nurse Allocated |

5. Update the Nurse Seen Date and Time fields.

6. Click Change.

If the user needs to remove the nurse that was last allocated to the patient, complete the
following steps:
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7.

8.

First Nurse Seen SB |Simur1 Beer @
Murse Seen Date 10 Mar 2015 ﬁ Time 10:38:02 ﬁ
Reason for Change -

[ Change ] [ Delete ] [ Cancel ]

Last Nurse Seen IF‘hish Trevalky

Reason for Change -

| Delete Last Nurse Allocated |

Select a value from the Reason for Change field below the line.

Click Delete Last Nurse Allocated.

The following message will display.

Message from webpage

Py  Are you sure you want to delete this nurse?
\{f) Ok to continue, Cancel to Abart

E oK | [ Cancel

9. Click OK.

2.8.8 Updating the Patient Discharge

1. Select the required patient.

2. Navigate to the Clinical Details screen.

3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

1 GOMMARS Mr Paul William [} Location Discharged Arrival 10 Mar 2015 09:00:00 NHINo. GYC0996
Date of Birth 23 Nov 1958(Age 55 yrs) Sex Male: Seen 10 Mar 2015 10:20:45 Visit No 2150963
—tews— I
Amival Date WM 2015 Time 030000 (1) T Reason for Change -
Triags Date WMar2015 2 Tim 032000 (D T Reason for Change -
Triage Category nz @ 3002005 Reason for Change -
Triage Nurse |38 [BemadetteAnne MCCOR (04 Reason for Change -
Username |debbiet Passward [sesssss
[ Delete ™) [ Undischarge | [ Change Patient | [ Cinical Screen | (Dactor datetime | [ Nurse date/tme | (Update Discharge] [ Injuy Data | [ Change U/R_| [ Link Admission |

4. Enter a valid Username and Password combination.

The Supervisor Emergency Patient Discharge screen will display. Once a patient has
been discharged, the Emergency screens become inaccessible (read-only). The
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Supervisor Emergency Patient Discharge screen enables users to modify the data as

required.
(4 APPLE Ms Annie Jane /\ [} @ % 3 Location Discharged Arival 07 Jul 2016 11:49:47 NHI Ho GZM8818
Date of Bith 03 Apr 1980{Age 36 yrs) Sex Female Visit Mo 2152301
O L G

Presenting Complaint 508 Asthma CORD adsfasdf

Event End Dale OiAuwg20ie 3 [ioi624 5 (7)

Departure Date D1Auw20ie [ [ioi624 T (D)

Departure Status Treated & Discharged | v | Departure Status Reason v

Refered to on Departure Home: Event End Reason ~

it Rt Ot — T — 10 ar s Dt — e — 10

S— Expctd ard

Brimary Diagnosis [Fain a joint shoulder region Claim Code Rocident Clamed | v ]

Purchaser DHE Purchase Alcohol Involved No Alcohol Involved ]

5. Update the Discharge fields as required.
6. Click Update.
2.8.9 Updating Injury Data
1. Select the required patient.
2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

21 GOMMARS Mr Paul William | } Location Discharged Arrival 10 Mar 2015 09:00:00 HHI o GYC0996
Date of Birth 23 Nov 1959{Age 55 yrs) Sex Male Seen 10 Mar 2015 10:20:45 Vist o 2150063
A = Il Ao B vommen— -
Arrival Date OMar2015 S time 030000 () T Reason for Change -
Triage Date 0Mar2015 o Tyme 033000 (1) T Reason for Change: -
Triage Category nz © 3002050 Reason for Change -
Triage Nurse [BemadsiieAme MCCOR (4] Reason for Change -
Username [debbist Passwiord [ssseses
[ Delete || Undischarge | [ Change Patient | [ Clinical Screen | [Doctor datetime | [ Nurse datetime | (Update Discharge) [ Injury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.

5. The Injury Surveillance Data screen will display.

Place Where Injury Occurred

-
Injury Cause Human Intent
- -

Dezcription of Injury Event

| Ck |[ Cancel |
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6. Complete the fields.
7. Click Ok.
2.8.10 Changing a Patient’s NHI
1. Select the required patient.
2. Navigate to the Clinical Details screen.
3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

1 GOMMARS Mr Paul William [} Location Discharged Arrival 10 Mar 2015 09:00:00 NHINo. GYC0996
Date of Birth 23 Nov 1959(Age 55 yrs) Sex Male Seen 10 Mar 2015 10:20:45 Visit No. 2150063
- — Views — « Bl — Actions — ~ B2N — Documerts —  ~
Arrival Date 10Mar2015 2 1yme 030000 (O T Reason for Change -
Triage Date 10Mar2015 2 Tyne 09:30:00 &) o] Reason for Change -
Triage Category n2¢ e rlel Reason for Change -
Triage Nurse |68 [BemadetieAnne MCCOR () Reason for Change -
Username |debbiet Password [sesssss
[ Delete || Undscharge | [ Change Patient | [ Cinical Screen | [Doctor datetime | [ Nurse date.time | [Update Discharge| [ Injury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.

The Change NHI screen will display.

:

U/R Humber (to keep)
Mame
Date of Birth Age -
SExX

Medicare Mumber

Address 1

Address 2

Address 3

Address 4

Postcode

[ Ol ] [ Cancel ] [ Cloze ]

5. Enter the NHI Number to be used in the NHI Number (to keep) field.

6. Press the Tab key and the patient demographics will populate the remaining fields
(where the data has been recorded).

7. Click Ok.
2.8.11 Linking an Admission

1. Select the required patient.
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2. Navigate to the Clinical Details screen.

3. Select Supervisor from the appropriate patient level drop down list.

The Emergency Supervisor screen will display.

1 GOMMARS Mr Paul William [} Location Discharged
Date of Birth 23 Nov 1959(Age 55 yrs) Sex Male

_- ol — views — » il — Actions — ~I2N - occumerts — +

‘Seen 10 Mar 2015 10:20:45

Arrival 10 Mar 2015 09:00:00

NHI No
Visit No

GYC0996
2150963

Arrival Date 0Mar2015 G rime 03:00:00 (@] [0] Reason for Change Update.
Triage Date 10Mar2015  EH rime 033000 (D) T Reason for Change
Triage Category B:650:0:0 Reason for Change
Triage Nurse [BemadetieAme MCCOR () Reason for Change Update.
Username |debbiet Password [anessss

[ Delete ][ Undischage | [ Change Patient | [ Clinical Screen | [Doctor datetime | [ Nurse datetime | (Update Discharge | Injury Data | [ Change U/R | [ Link Admission |

4. Enter a valid Username and Password combination.

The Link to Inpatient Admission screen will display.

ink to Inpatient Admission

Link to vist Q)

( OK |[ Cancel |

5. Enter the Visit Number, or
6. Click the search icon to locate the required visit.

7. Click OK.
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2.9 Moving Patients around the Map

The Emergency Map enables users to re-locate patients to other areas or cubicles within
the Emergency Map via the ‘drag and drop’ functionality.

2.9.1

Moving a Patient from the Waiting Room to a Cubicle

1. Navigate to the Emergency Map View.

& EmergencyMapFrameBOP : Login 11/03 at 14:56 Debbie Tauvae - webPAS - Windows Internet Explorer = P [
@3 http://130.78.244.22/11005pub/html/EmergencyMapF rameBOP. html [&|
Register + Tiage + | New Expecied - —Views— v —Functions— + | —Secuity— v | —Search — - [x]
=L R ] RS2 9 NEXT PERRENCE, Mr Robert Carl Villiam (22/09/
Location Waiting Room
MO Mo2 mo3 o4 MOS5 poctor
Department Statistics
Total Patient 5
AMB WHA TR1 TR2 TR3 otal Patients
GRANGER, Mast Baby Of Lesley (20/03 Patients Waing 3
B Expected Patients 3
co co2 co3 TR4 Pationts Unseen 3
Doctor ncompletes 1
Nursing Incompletes 1
o TRS M.Roscoe |10 | (=) |13 32| RS TR6 XRA Patient Services Incompletes 0
Headache k2 D“”& Patients in Other Depariments 1
con co4 cos cos INT
P3 P2 P1 RS TRY
oB1 0B2 083 oB4 0BS

WR‘R.Peneme

M7 1408 TCA OTH‘W.Dunnow

Gastro

(€] |1536

Injury Upp 24

WR ‘A.Imsinn

Mag | (2 1433|wR‘P.Tr-’mr
R2 Respirator

Seizure Po

M75 |2 [1055

D. Tauv‘

2. Click on a patient’s icon without releasing the mouse button.

The move icon will display over the cubicle.

TRA

WR |R.Perreme

Gastro

M49 | (= |1433
R2

Roomn

3. Drag the patient icon to an empty cubicle ensuring the top left corner of the icon
(which shows the location) is positioned in the empty cubicle.

4. Release the mouse button ensuring the move was successful.
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2.9.2

2.9.3

Swapping Patients between Locations

1. Click on the patient’s icon without releasing the mouse button.

2. Drag the patient icon to the occupied cubicle ensuring the top left corner of the icon
(which shows the location) is located in the empty cubicle.

3. Release the mouse button.

The following message will display, requesting confirmation to swap the patients
between locations.

Message from webpage E|

.{_) Swap Patient Locations ¢
e

| OK, | [ Cancel

4. Click OK to swap the patient locations, or

5. Click Cancel to leave the patients in their current locations.

Moving Patients to Other Departments

During a patient’s Emergency Department visit, it may be necessary for the patient to
attend another area of the hospital, such as the Medical Imaging Department. The Other
Departments area of the Emergency Map allows staff to accurately track the movements
of patients throughout their hospital visit.

To move an Emergency patient to the Other Department area:

1. Click once on a patient icon.

The Management screen will display.

x

Date of Birth 01 Jan 1987({Age 28 yrs) SexFemale
P BT 0D Overdose Poisn Intox =

Patient groggy and uncooperative. Suspected O/D -

on tramadol

Notes.

1 WANGANUI Mrs Jenny [} Location Emergency - Waiting Room Arrival18 Mar 2015 14:08:46 NHI No
Visit No

Location Wiatting Room -

I 21X [Bocter Handover
Treating Nurss I {2 (3 (Nurss Handover
Triage Nurss Erma Jones

Update  |[  Cinical || Registration |[ njuyData || Outstanding |[ Discharge | [ Labels & Fomns | [ Retumto Map | [ Jump Queue ][ Man. Notes

Doctor

2. Enter the location details into the free text Management Notes field.

3. Click the patient icon (holding down the mouse key), drag the icon into the Patients
in other Departments area, ensuring the top left corner of the cubicle is sitting in the
Other Department cubicle. Alternatively, update the Location to Other.

The patient’s cubicle will display information about the patient who has been temporarily
transferred to another area. It also shows the time that the patient left the cubicle; 13:23
and where the patient was moved to OTH = Other Department.
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COS JWanganui F 286 1408
Time Left 1419
Current Location OTH

Note: This feature allows users to identify cubicles that a patient may be returning to,
ensuring that cubicle is not used for another patient.

This feature is parameter driven, therefore the information will only display if the
parameter is turned on (refer to the Emergency Configuration Guide for further details).

2.9.4 Moving a Patient from Other Departments
Once a patient has attended the other area of the hospital (example: once the patient
has had X-Rays taken) they need to be transferred back to their allocated cubicle in the
Emergency Department.

To move a patient from the Other Departments area back to an Emergency cubicle:

1. Select Patients in Other Departments from the of the Department Statistics
section of the mapview.

X
D) %o
il 18 Mar 2015 at 14:08 48 D WANGANUI Mrs Jenny (01/01/1987 F, HAQ1189) 18 Mar 2015 at 14:18 Other Eﬁ(ﬂlgrétp%rrg "% ﬂsnfspected o
2. Click the patient folder CI icon next to the patient’s name.
The Management Details screen will display.
3. Select a new location from the Location drop down field.
X
1 WANGANUI Mrs Jenny [} Location Emergency - Other Arrival 18 Mar 2015 14:08:46 NHI No HAQ1169
Date of Birth 01 Jan 1987(Age 28 yrs) SexFemale Visit No 2150977
Presenting Complaint QoD Overdose Poisn Intox. - Patient groggy and uncooperative. Suspected /D =

on tramadaol <

Location Coridar 5 - Notes
o= a 18 Mar 2015 14:18:32 Debbie Tauvae -
TeEne :g‘:JIMAP LBOCATIO (@ () Docor Fandover Patient seat for scan of abdemen
ulance (1
Anbuanee Doy cley
) Conidor 2 — =
Triage Nurse Comidor 3

% | Registration | InjuyData || Outstanding |[ Discharge | [ Labels & Foms | [ Retumito Map | [ Jump Gueue ][ Man. Notes

Conidor E
Consulting Room
Qphthalmology OutP:
ED ROOM HD1

ED ROOM HDZ

ED ROOM HD3

ED ROOM HD4

ED ROOM HDS

ED ROOM HFR

ED ROOM HR4

ED ROOM HR5

ED ROOM HRE

ED ROOM HRS

ED ROOM HTR
Interview Room
Isolation Room
Monitaring Room 1
Monitering Room 2
Monitering Room 3
Monitoring Room 4
Mornitoring Room 5
Magnetic Resonance ™

The screen will refresh and display the patient in the location selected from the Location
drop down list.

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or Page 33 of 77
distributed outside of the organisation without prior written permission.




CSsC

webPAS Emergency User Guide NZ

Note: The Location field can also be used as an alternative to dragging the patient icon
from one location to another on the Map.
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2.10 Change Patient

The Change Patient facility is a quick and easy way to navigate between patients (on the
Clinical Details screen) if you know the NHI number of the new patient.

1. Select Change Patient from the appropriate patient level drop down list.

(1 ROSCOE Miss Maddison [} nrr % Location Emergency - Corridor 3 Arrival 04 Dec 2014 13:32:59 NHI No GYL3654
Date of Birth 02 Feb 2005(Age 10 yrs) Sex Female GPDortmund T... Seen 10 Mar 2015 10:25:01 Visit No 2150783

| 2l — views — vlﬁlf»\mnsf vl lfDnmmeﬂts— -

Triage Date 04Dec 2014 Time 13:3259 Dactor Handover
Presenting Complaint HA  Headache Fall from gym bars onto her head, headache -
T—— oo
Crimlizry 10 Mar 2015 10:43:52 Depbae | URMumeer | I -~
Bsthmatic which is generally ull VistNumber I hets inserted 36
months ago.
E =
Rl 10 Mar 2015 11:02:44 Debbie ] £
Fell from monkey bars onto lef - -
and superficial cut requiring stitches.
Procadures List Procedures lArterial Blood - Diagnosis Data can be entered into this free format -
|Blood Glucose = Diagnosis field. =
Full Ward Test - SUPERFICIAL INJURY OF HEAD (EXCLUDES FACE) -
Unit Req. Date: = Ward Allocated Date T
Expected Unit Sl Expected Ward =
Doctor TAWD  Frof Debarenilagaret” (2] (3 FistDoctor Seen Date 10 Mer 2015 = Time 102501 () U9 I
Injury Data -

2. Specify the NHI Number or Visit Number of the patient whose details you want to
display.

3. Click Ok.

The details of the new patient will display.
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3 Triage

This chapter describes the following triage data entry tasks:

. Recording the details of an expected patient
3 Triaging an expected patient

. Triaging a new patient

. Processing Waiting Room patients

. Jumping the queue

3.1 Recording the Details of an Expected Patient
A patient is ‘expected’ if the Emergency Department has been notified in advance of
arrival. During the call, available details are recorded, and the patient is placed on a list
of expected patients. Recording these details in advance speeds up the triage process
when the patient arrives, as the patient is simply selected from this list and all information
already entered is used for triage.
To add an expected patient:
1. From the Map menu, select New Expected.

The Add Expected Emergency Patient screen will display.

UR (=Y Surname Given Name
Sex - Date of Birth 6 ﬁ
Date Nofiied BN 2015 2 Tme[ie5ad1 | (D T ETA 2 Tive () o]
Presenting Complaint -
Referral Source - Accepting Source - Accepting Source Trauma -
Expected Location - Amb Case No Triage Category on Route nz ? eV ells

2. Click the search icon to search for a NHI number (optional)

Note: This is optional, as a NHI number can be supplied later in the process.

If the patient has previously attended the hospital, records and a NHI number will already
exist for the patient. In the case that a matching NHI number is selected, other patient
details will automatically populate corresponding fields.

3. Complete as many details as possible (example: Presenting Complaint and
associated free-text comments).

Note: The Date Notified and Time default to the current date and time.
4. Click Add.

The patient is added to the list of expected patients.

INTERNAL - This document is for INTERNAL purposes only and must not be reproduced or Page 36 of 77
distributed outside of the organisation without prior written permission.



webPAS Emergency User Guide NZ

3.1.1 Updating Expected Patient Details
1. Navigate to the Map View.
2. Select Expected Pat from the list.

The Expected Patients list will display.

Expected Patient List

T8¢ pmbulance
Ronte Call Sign

|Ambulﬂnoe | 2 | ‘ ‘R51

Time Patient Presenting Complaint Referral Source Accepting Source Accepting Source Trauma Call

15:45 ‘ (] JOMES, Mrs Kate Amanda (15/02/1853,F, HBS8533) ‘“’“BCA’*‘

3. Click the relevant patient folder Cl icon.

The Update Expected Emergency Patient screen is displayed.

Update Expected Emergency Patient

um JBsesaz |1 Sumame  JONES GienName  KATE AMANDA
User id debbiet Sex Female - Date of Birth 16 Feb 1953 b E
Time Notifid [18Mar2016| (I 1ime [1528 | () T ETA  time (B0
HEE T c Cardiac Arest - Heart attack -

=
Referral Source Ambulance - Accepting Source - Accepting Source Trauma -
Expected Location Resuscitation Room = Amb Case No Triage Category on Route 3 0> ©

[ Update |[  Regster |[ Tage |[ Cancel |[ Delete |

4. Record additional information (example: important medical information may be
missing, or the patient’s condition may have deteriorated).

5. Click Update.

The additional information will be saved and the Expected Patients list will re-display.
3.1.2 Triaging an Expected Patient

To triage an expected patient on arrival:

1. Navigate to the Map View.

2. Select Expected Pat from the list.

The Expected Patients list will display.

Expected Patient List

Tnage pmbulance

Presenting Complaint Referral Source Accepting Source Accepting Source Trauma Call on Call Sign
Route

ED ‘ (1 JOMES, Mrs Kate Amanda (16/02/1953,F, HBS8533) ‘C“""ac""“‘ ‘A’"““‘a“‘* | 2 | | ‘”51

3. Click the relevant patient folder CI icon.

The Update Expected Emergency Patient screen is displayed.
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uR Hpssa3 |k Sumame  JONES GivenName  KATE AMANDA
User Id debbiet Sex Female - Date of Birth 16 Feb 1953 b ﬁ
Time Notified [19Mar2015] EH 1ime [15:45 (@] o] ETA BB 1ime (@) o]
FEmT T [ Cardiac Arest - Heart attack - critical condition -

=1
Referral Source Ambulance - Accepting Source - Accepting Source Trauma -
Expected Location Resuscitation Room Amb Case No Triage Category on Route m;; 02050

[ Updste |[ Register [ Tiage ][ Camcel ][  Dekete

4. Click Triage.

The Emergency Triage screen will display and the expected patient details will populate
corresponding fields.

Emergency Triage
TiagedBy o] 4l um HBsssaa Q) Sumame  JONES GivenName  KATEAMANDA
Sex Femde  ~ DateofBiin 16 Feb 1953 9 2
Presenting Complaint c Cardiac Arest - Heart attack - critical condition o
Location I Pain Score =0 pain, 10=worst
Triage Category nz @) @ @ L] [hzeE T
==

5. Complete the outstanding triage details (example: Triaged By and Triage Category).

6. Click Add.
The triage details will be saved for the patient.

The patient will now display on the Emergency Map. If a location (cubicle) has not been
specified, the patient will be automatically assigned to the Waiting Room.
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3.2 Triaging a New Patient

A new patient is one who presents at the Emergency Department without prior warning,
that is, the patient is not expected.

1. Navigate to the Emergency Map View.
2. Select Triage.

The Emergency Triage screen will display.

TragedBy || [4) T = Surname Given Name
Sex Unknown Date of Birth [
Presenting Complaint -
Location - Pain Score - [
Triage Category nz(j; Hel e e Triage Date [leMar205 7 [ie0e0d 09 G) Research

3. Search for a NHI number (optional).

4. Click the searchlkg icon beside the NHI field.

Note: This is optional, as a NHI number can be supplied later in the process.

If the patient has previously attended the hospital, records and a NHI number will already
exist for the patient. In the case that a matching NHI number is selected, other patient
details will automatically populate corresponding fields.

If the patient represents within 24 hours, the following message is displayed.

Message from webpage @

\ Patient has already presented on.
» Date - 19 Mar 2015

- U/R- GYED4B6

Wisit - 2150983

Select OK to continue with triage.

Select Cancel to abort triage,

OK ] ’ Cancel

5. Complete as many of the patient and clinical details as possible (example: Surname,
Given Name, Sex, Date of Birth, and Presenting Complaint).

If there are two patients in emergency with the same the surname, the patient names will
display in red text for both patients, indicating that there are two patients with the same

surname.
CDZIT.TayID r CD‘I-||"."|.TEI1,'|DF M 16:50
Palpitatio /8% " Chest Pain
021 0.07
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6. Complete the triage details including Presenting Complaint, Location and Triage
Category.

7. Click Add.
Triage details for the patient will be saved.

The patient will now display on the Emergency Map. If a location (cubicle) has not been
specified, the patient will be automatically assigned to the Waiting Room.
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3.3 Processing Waiting Room Patients

There are a number of cubicles located on the Emergency Map that represent the
Waiting Room area. These are used in order of priority.

webPAS allows users to register the movement of patients to and from the cubicles in
the Waiting Room by dragging and dropping patient icons into the Waiting Room area
cubicles on the Emergency Map.

To browse through the list of waiting patients when there are more patients than cubicles
in the Waiting Room:

1. Select Patients Waiting from the Department Statistics section.

A list of waiting patients will display.

) A=)
2 [C1 JOMES, Mrs Kate Amanda (16/02/1953 F, HBS8533) [ [t
Bl [ TRESTOM, Mr Albert Martin (01/01/1940,M, AAA2481) (B2 A el e T2 FEmrp R
Bl | C1 PERRENCE, Nir Robert Carl Wiliam (22/08/1965,1, GZP0753) EHITTE AR e
Bl [0 DIFFICULT, Miss Rose Maree (22/03/2001 F, GYQ0843) (RS E ST
Bl T MOBILE, Mast Smart (04110/2011,14, HAT1149) 20 Mar 2015 at 08:28:53 Asthma
2. Click the patient folder Cl icon beside the required patient.
. , . .
The patient’'s management screen will display.
1 TRESTON Mr Albert Martin |} Location Emergency - Waiting Room Arrival12 Feb 2015 10:55:24 NHI No AAA2481
Date of Birth 01 Jan 1940{Age 75 yrs) Sex Male GPDortmund T... Visit No 2150807
PR BT 3 Seizure Post ctal - Dizzy spell then seizure causing unsconsciousness -+
Location Watng Room Management Notes

¢ Doclor Handover
{54 [Nurse Handover

Doctor [

Treating Nurse [

S T v i
Updale  |[  Ginical | Registmtion ][ InjuyData || Outstanding | [ Discharge | [ Lebels & Forns | [ Retumio Map | [ Jump Gueue ][ Man. Notes

Note: You can change the patient’s location by selecting a cubicle number from the
Location dropdown and clicking Update.

3. Click on the Clinical button in the Management screen to display the Clinical Details
screen.
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3.4 Jumping the Queue

Patients are placed in an order based on the triage category that is assigned to them

upon arrival, at the point of triage.

In some cases, it may be necessary to move a patient (if their condition deteriorates, for

example) to the front of the queue.
To enable a patient to ‘jump the queue’:

1. Click once on the patient’s icon.

WR |R.Difficult F13

Medical Ot
1 DIFFICULT Miss Rose Maree |} Location Emergency - Waiting Room Arrival19 Mar 2015 16:18:21 NHI No GYQ0843
Date of Birth 22 Mar 2001(Age 13 yrs) SexFemale Visit No 2150882

Presenting Complaint M Medical Other - n

Location WWaiting Room -

Doctor I @) (2 [Dostor Hondover

Treating Nurse \ @) (2 [Narss Handover

Triage Nurse Debbic Tauvae

Update  |[  Cinical || Registation |[ juryData |[ Outstanding | [ Discharge | [ Labels & Forms | [ Retumito Map | [ Jump Gueue || Man. Nates

2. Select Jump Queue from the Map menu.

The patient should now appear in the NEXT panel, enabling the allocation of a doctor to

the patient.

MEXT DIFFICULT, Miss Rose Maree (2200372001,

Location Waiting Room

Doctor
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4 Clinical Assessment and Treatment

This section details the following clinical data entry tasks:
. Allocating a doctor to a patient for treatment
. Recording clinical details, including:
—  Medical History
—  Patient notes
— Recording injury data
—  Diagnosis
—  Clinical procedures
. Preparing a patient for admission (ward/unit request)

. Performing a handover

4.1 Allocating a Doctor to a Patient

When a doctor is ready to attend to a patient, before commencing treatment the doctor
needs to assign himself or herself to the patient. This is important, as it establishes
responsibility for patient care.

To attend to the next patient in the triage queue:

1. Review the Next panel, at the top left of the Waiting Room screen.

This displays the name of the next patient, as well as the patient’s sex and age. The
patient’s current location is also displayed.

2. Click the mouse cursor in the Doctor field.
3. Enter the doctor code in the Doctor field.
4. Press the Tab key.

The doctor code that was entered in the Doctor field is assigned to the patient as the
attending doctor and can commence treatment.
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150

Mo1

AMB

T‘m‘w.l)unmw M55 | (3 ‘15:35

Mo2

WHA

TRI

Injury Upp /2 DTaw‘

RS2

2]

7211

MO3 Mo4

wes|@ |ies0C05 co6

2 |
P1 TRE

u7s| @ |ioss 083 0B4

CoN cntl{mrrawur
Chest Pain

P3 P2

OB1 oBz{AJresmn
Seizure Po

WR‘R.Diﬁ'l;nII F13 (2 ‘1513 WR‘H.Penelnn

Wedical Ot D Tau lGastro

WiR|KJones FE2|® |16:07 |WR‘5.Mnh|lﬂ

Cardiac Ar

M4 | (2 [1433 TCA
R2
"3

|Asmma

mos

XRA

INT

HEXT JONES, Mrs Kate Amanda (16/0211983,F, H

Location Waiting Room

Doctor

Department Statistics
Total Patients
Patients Vatting
Expected Patients
Patients Unseen
Doctor Incompletes
Nursing Incompletes
Patient Services Incompletes
Patients in Other Departments

© e N a2 N o &

Emergency Patient Statistics Panel Details

Field Description

Total Total number of patients in the Emergency Department.

Waiting Total number of patients in the waiting room.

Exp. Total number of Expected Patients

Patients

Unseen Total number of patients who have not yet been allocated
doctor.

Doctor Inc Total number of patients with incomplete clinical data to be
captured by the attending doctor (Not used in NZ).

Nurse Inc Total number of patients with incomplete clinical data to be
captured by the attending nurse (Not used in NZ).

Pat. Svce Total number of patients with incomplete clerical data to be

Inc. captured by the PSC (Not used in N2).

Other Total number of patients away from ED in another department

Depart.
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4.2 Doctor Shift Handover

The Doctor Shift Handover functionality enables users to assign a different doctor to
patients in a single transaction (in bulk). The Doctor Shift Handover functionality is
useful when one doctor’s shift ends and the care of the patient must be transferred to
another doctor.

To perform a Doctor Shift Handover:

1. Select Doctor Shift Change from appropriate menu.

The Doctor Shift Handover screen will display.

select Doctor | [fauvas . Deborah (Fref ) |2 [Active Patients Allocate to 1A [ Update Reason for Handover Shit Change

2. Enter the doctor code from whom the patients will be handed over into the Select
Doctor field.

[T
3. If the Doctor code is unknown, click the search 'nc—l‘i icon to locate the doctor.
4. Click the Active Patients button.

5. All current Emergency patients under the care of the selected Doctor will display on
the screen in the Active Patient List.

The Active Patient List will also display the following details for each patient:
e Triage Category

e Patient Name

e Allocated Nurse

e Complaint

e Location

e Transfer check box (this will default to being ticked).

SelectDoctor  TAUVD| |[Tauvae , Deborch (Pt ) |12 [Active Patients Allocate to (&) [ Update Reason for Handover Shift Change
_3| (Z3 Mr iliam Paul Peter DUNNOW Sarah Jones Chainsaw fipped and cut the right arm Treatment Room 10

. (1 wir Michael LOBES Phish Trevaly Car accident Resusciation Room 1

.ﬂ (Z1 Miss Rose Maree DIFFICULT Simon Beer ISSUE Waiting Room

6. Enter the name of the doctor to whom the patients are to be transferred to in the
Allocate To.

7. If the Doctor code is unknown, click the search icon to search for the doctor.
8. Exclude patients from the hand over, by un-ticking the Transfer checkbox.

9. Click Update.
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The patients will be transferred to the doctor assigned in the Allocate To field.

Patients that were transferred, display this information in their patient cell on the
Emergency Map View and on the Attending Doctor History screen.

_1LOBES Mr Michael |} %
Date of Birth 27 Jul 1960(Age 54 yrs) sex Male

Location Emergency - Resuscitation Room 1 Arrival 17 Mar 2015 10:08:00 NHI No
Seen 17 Mar 2015 10:08:00

17/03/2015 at 10:11:07 Debbie Tauvae

17/03/2015 at 10:08:00
[20/03/2015 at 10:36:19 Debbie Tauvae: | [Br John Philip Quark Shift Change 17/03/2015 at 10:08:00

[ Audt History | [ Location History | [ Doctor History | [ Nurse History
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4.3 Allocating a Nurse to a Patient

Nurses may also attend to a patient before, after or in conjunction with a doctor. Prior to
commencing treatment of the patient, the nurse must assign themselves to the patient.

1. Click once on a patient cell within the Emergency Map View.

1 TAYLOR Mr Thomas Kaleb Tom /& Y8 = & [0 % Location Emergency - Corridor 2 Arrival 19 Mar 2015 16:35:03 MHINe  GYE0466
Date of Birth 03 Feb 1967(Age 48 yrs) Sex Male GPDortmund T... Visit No 2150984
Fresenting Complaint PA | Palpistions - Felt dizzy while playing rugby and is now having
heart palpitations -
Location Comidor 2 - Management Notes.
Doctor [ @ @ Doctor Handower| |
Treating Hurse [ () (4] [Nurse Handover
S T i
Updaste  |[  Cinical | [ Regstration || InjuryData || Outstanding || Discharge | [ Labels & Forms | [ Retumto Map | [ Jump Queus ][ Man. Notes
2. Enter the Nurse code into the Treating Nurse field and press Tab.
1 TAYLOR Mr Thomas Kaleb Tom M\ & 2= & [0 % Location Emergency - Corridor 2 Arrival 19 Mar 2015 16:35:03 NHINe  GYE0466
Date of Birth 03 Feb 1967 (Age 48 yrs) Sex Male GPDortmund T... Visit No 2150984
Presenting Complaint PA | Palpiations - Felt dizzy while playing rugby and is now having  »
neart palpitations <
Location Comidor 2 - Management Notes.
Doctor I @) (2 (Dostor Handover |
Treating Nurse sJ [Sarah Jones @ &Y [ Nurse Handover | il
Triage Nurse [Detbie Tauvae
[ Updaste | Clnical || P |[ InuyData || Outstanding || Dischage | [ Labels & Fomns | [ Retumto Map | [ Jump Queue |[ Man.Notes |

The Nurse is now allocated to the patient and treatment can commence.
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4.4 Nurse Shift Hand Over

The Nurse Shift Handover functionality enables users to assign a different nurse to
patients in a single transaction (in bulk). The Nurse Shift Handover functionality is useful
when one nurse’s shift ends and the care of the patient must be transferred to another
nurse.

1. Select Nurse Shift Change from appropriate menu.

The Nurse Shift Handover screen will display.

Nurse Shift Handover

Select Nurse | | @ Active Patients Allocate to | @ Update: Reason for Handover Shift Change -

Active Patient List

2. Enter the nurse code from whom the patients will be transferred in the Select Nurse
field.

3. If the Nurse code is unknown, click the search icon to search for the nurse.
4. Click the Active Patients button.

5. All current Emergency patients under the care of the selected Nurse will display on
the screen in the Active Patient List.

Select Nurse  g) [Sorah Jones S [Acive Fationts Allocate to I [ [ Gpae Reason for Handover Shift Change -
(3 #ar Willam Paul Peter DUNNOW Quark, John (Dr } Chainsaw fipped and cut the right arm Treatment Room 10
2 ‘ (1 Mr Thomas Kaleb Tom TAYLOR ‘ ‘Felt dizzy wihile playing rugby and is now having |cnrrmrz | |

The Active Patient List will also display the following details for each patient:
e Triage Category

Patient Name

Doctor

Complaint

Location

Transfer check box (this will default to being ticked).

6. Enter the nurse code to whom the patients are being transferred to in the Allocate To
field.

7. If the Nurse code is unknown, click the magnifying icon to search for the nurse.

SelectNurse g [Sarzh Jones (4] [Actve Patients Allocate to 5 [Simon Beer () [ pae Reason for Handover Shift Change -

(1 wir iliam Paul Peter DUNNOWY Quark , John (Dr } Chainsaw fipped and cut the right arm Treatment Room 10

‘ (1 Wir Thomas Kaleb Tom TAYLOR |ren dizzy whike playing rugby and is now having |Curridnr2

8. Exclude patients from the hand over, by un-ticking the Transfer checkbox.

9. Click Update.
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The patients will be transferred to the nurse assigned in the Allocate To field.

Patients who were transferred to the new nurse display this information in their patient
cell on the Emergency Map View and on the Nurse History screen.

TI0WDunnow M55 5 |15:35
Injury Upp AN .
[ DUNNOW Mr William Paul Peter & L Location Emergency - Treatment Room 10 Arrival 27 Feb 2015 15:35:56 HHIHo GYT3440

Date of Birth 26 Nov 1959(Age 55 yrs) Sex Male Seen 10 Mar 2015 09:37:51

M MNH [ — Views — -lg‘l—mons— - J2R — Documerts —
Al ding

120/03/2015 at 10:33:53 Debbie Tauvae 12010342015 at 10:33.53
120/03/2015 at 11:13:26 Debbie Tauvae 120/03/2015 at 09:37.51
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4.5 Recording Clinical Details

Once a doctor and / or nurse code has been assigned to a patient, treatment can
commence. As the patient is treated, medical history and diagnosis are established,

these clinical details are recorded for the patient. The bulk of this information is recorded
in the Clinical Details screen.

To display the Clinical Details screen:

. . y e
3 Click on the patient’s icon on the Map.
Z1 LOBES Mr Michael [} % Location Emergency - Resuscitation Room 1 Arrival 17 Mar 2015 10:08:00 NHINo GVN5905
Date of Birth 27 Jul 1960({Age 54 yrs) Sex Male Seen 17 Mar 2015 10:08:00 Visit No 2150974
Presenting Complaint A Abcess - Car accident i
Location Resuscitation Room + SEEISIELLAE
Doctor QUARJ  [Dr JohnPhilip Quark @ @ Doctor Handover
Treating Nurse T [Frish Trevaly (@) (3 [Nurss Handover
Triage Nurse Debbie Tauvae
Update | Clinical | [ Registrati J [ Injury Data ][ Outstanding || Discharge | [ Labels & Fomns | [ Retumito Map | [ JumpQueue ][ Man. Notes

Click on the Clinical button and the screen will display.

1 LOBES Mr Michael [} ¥

Location Emergency - Resuscitation Room 1 Arrival17 Mar 2015 10:08:00 NHI No GVN5905

Date of Birth 27 Jul 1960(Age 54 yrs) Sex Male Seen17 Mar 2015 10:08:00 Visit No 2150974

Triage Date: 17 Mar 2015 Time 10:08:00 {florse Handover

Presenting Complaint MA Major Truma Car accident o

Medical History . -

<
Patient Notes "
=
Procedures List Procedures - Diagnosis -

Untt Req. Date 17 Mar 2015 Time [10:11:23 Ward Allocated Date [ Time |

Expected Unit 17 [General Medicine = Expected Ward IcU [intensive Care Unit g

Doctor QUARJ D JohnPhilip Guarc @]@ First Doclor SeenDate 17 Mar 2015 ~ Time 100800  {1) [0}
This screen enables users to:
. Record the patient’'s medical history and any patient notes
. Record injury data (if applicable)
. Record the patient’s diagnosis
. Record clinical procedures
. View the clinical details of the next emergency visit by clicking the next arrow =
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Note: Users can return to this screen as necessary during the course of treatment to
update clinical details. There is no strict order in which the information needs to be
recorded.

45.1 Adding Medical History
The medical history details are retained for every visit to the Emergency Department.

1. Select the required patient.

2. Navigate to the Clinical Details screen.

1 LOBES Mr Michael [ % Location Emergency - Resuscitation Room 1 Arrival17 Mar 2015 10:08:00 NHI No. GVN5905
Date of Birth 27 Jul 1960(Age 54 yrs) Sex Male Seen 17 Mar 2015 10:08:00 Visit No 2150074

B E N — Views — vl_lfﬂdionsf

Triage Date 17Mar 2015 Time 10:08:00 Dactor Handover

Presenting Complaint MA Major Truma Car accident] -
=
Wedical History =
Patient Notes ”
Procedures List Procedures P Diagnosis P
Unit Req. Date [17Mar2015  Time[10:1723 Ward Allocated Date | Time |
Expected Unit 17 General Medicine @ Expected Ward Icu Intensive Care Unit @
Doctor QUARJ  [DrdohnPhilip Guark Q FirstDoctor Seen Date 17 Mar 2015+ Time 100800 (1) &9

This information is inherited from the Triage screen and is recorded when the patient
presents at Emergency. This is a free-form text field.

3. Click Add (located beside the Medical History field).

The General Patient Note screen will display.

zser || Pa.sswurdl
Date |2|]Mi21]15 T|me|14:1?:30
Motes i
[ Add Il List J[ Cancel |
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General Patient Note

User =
d m Pazsword Icnnnnnn

Date [20 Mar 2015 Time [14:17:30
Notes

History of mild asthma, controlled with preventative medications from GF. General health is good. -

4. Enter your User ID and Password.

5. Enter text for the patient’s current Emergency Department visit.
6. Click Add.

The Medical History record will be added.

Note: The patient must be registered to add medical history details.

Deleting Medical History Records

1. Click Add for Medical History.

2. Enter your User ID and Password.

General Patient Note am

User F l—
id Pazsword (essssss

Date |20 Mar 2015 Time [14:25:50
Notes |

3. Click List.

The following screen will display.

Patient Notes - LOBES Mr Michael ( GYN5905 )

History of mild asthma, controlled with preventative medications from GP.
Debbie Tauvae - General health is good. -

|2} 20 Mar 2015 14:19:46

ad ][ B |
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4. Click the maintenance L-__Hli icon beside the record that is to be deleted.

The following screen will display.

General Patient Note 2= [x]
User ll— I—
d Password
Date [20 Mar 2015 Time [14:19:46
Notes History of mild asthma, controlled with preventative medications from GP. General health is good. -

5. Enter your User Id and Password.
6. Click Delete.
The following message will display.

7. Click OK.

Message from webpage |E|

5\ ? ) Are you sure you want to Delete ?

L Ok, J[ Cancel ]

A strike-out will display through the text of the Medical History record.

Patient Notes - LOBES Mr Michael { GYN5905 ) m
Date Input By Notes Deleted By
Hintames Ermid-ath . ki e s
Histaryof rild-aathmacontroled-with prevertative - fremrar
|_E 2Her e Ecbbis—arrac— Senerathoaithisoeads Debbie Tauvae -
Add Il Exit ]

8. Click Exit to return to the Clinical Details screen.
45.3 Adding Patient Notes

1. Select the required patient.

2. Navigate to the Clinical Details screen.

3. Add (located beside the Patient Notes field).
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Patient Notes

User id || Passwurdl
Date |20 Mar2015| User 1D B2:01

MNotes

The Patient Notes screen will display
4. Enter User ID and Password

5. Enter notes

Patient Notes 2=l

User H:Im' PaSSWDrdllllllll

Date |20 Mar 2015 Time [14:37:24

Motes Multiple injuries to lower back and pelvis. Suspected broken left -
leg and deep wound to head =side of skull
[ Add ][ List ][ Cancel |
Click Add

45.4 Adding Injury Data
1. Select the required patient.

2. Navigate to the Clinical Details screen.
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1 LOBES Mr Michael [} ¥ Location Emergency - Resuscitation Room 1 Aival 17 Mar 2015 10:08:00 NHIHo GVN5205
Date of Birth 27 Jul 1960(Age 54 yrs) SexMale Seen 17 Mar 2015 10:08:00

FEMEE -

ELN — Documents —

Emergency Patient Clinical Details = 2
Triage Date: 17 Mar 2015 Time 10:08:00 Nirse Handover!
Presenting Complaint MA  Major Truma Car accident .
(=
~EElEE 20 Mar 2015 14:44:49 Debbie Tauvae -
Mild asthmatic, controlled with preventatative medication. Suffers hayfever and sinus,
preventative medication for this.
=
TS 20 Mar 2015 14:39:19 Debbie Tauvae -
Multiple injuries to lower back and pelvis. Suspected broken left
leg and deep wound to head side of skull
D
Procedures | [ List Procedures. - Diagnosis B
Unit Req. Date 17Mar 2015 Time [10:11:23 Ward Allocated Date | Time [
Expected Unit 17 General Medicine = Expected Ward IcU  [intensive Care Unit =
Doctor QUARJ  |Dr JohnPhilip Guark. @ First Doctor Seen Date 17 Mar 2015 Time 10:08:00 O 6
3. Click Injury Data.
The Injury Surveillance Data screen will display.
Injury Surveillance Data (2 =
Place Where Injury Occurred Activity When Injured
- -
Injury Cause Human Intent
- -

Deszcription of Injury Event

o J[ Cancal |

Note: Injury Surveillance data can also be recorded on the Management screen.
4. Complete the injury details (blue fields are mandatory).

Note: If the Triage nurse has already filled in these details upon the patient presenting,
the details can be updated as required.

5. Click Ok.

Injury details will be saved.
455 Adding a Diagnosis

1. Select the required patient.

2. Navigate to the Clinical Details screen.
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1 LOBES Mr Michael [} % Location Emergency - Resuscitation Room 1 Arrival 17 Mar 2015 10:08:00 NHI No GVN5905
Date of Birth 27 Jul 1960(Age 54 yrs) Sex Male Seen 17 Mar 2015 10:08:00
Bl MM L — Views — # ELN — Documents —
Emergency Patient Clinical Details
Triage Date 17 Mar 2015 Time 10:08:00 Murse Handover | | Doctor Handover
Presenting Complaint MA Major Truma Car accident =
=
LEEL R 20 Mar 2015 14:44:49 Debbie Tauvae -
Mild asthmatic, controlled with preventatative medication. Suffers hayfever and sinus,
preventative medication for this.
-
e 20 Mar 2015 14:39:19 Debbie Tauvae -
Multiple injuries to lower back and pelvis. Suspected broken left
leg and deep wound to head side of skull
i
Procedures List Procedures - Diagnosis. "
Unit Req. Date 17Mar 2015 Time [10:11:23 Ward Alocated Date | Time |
Expected Unit 17 [General Mediine: Expected Ward IcU Jintensive Care Uni
Doctor QUARJ | Dr JohnPhilip Guark @ FirstDoctor Seen Date 17 Mar 2015 + Time 10:08:00 @ ﬁ
3. Click Diagnosis.
The following screen is displayed, enabling you to select a diagnosis from a list.
Diagnosis Summary Search - Add
Type Description User
4. Enter a keyword in the Search field (e.g. Fracture).
5. Click on the down-arrow and relevant diagnoses appear in the list, available for
selection.
1 LOBES Mr Michael [} % Location Emergency - Resuscitation Room 1 (Current IP - Wellington) NHI No. GVN5905

Date of Birth 27 Jul 1960(Age 54 yrs) SexMale Claim Code EX. Clinician Dr John P Quark
R e R B — Ve — py— g 5 e

Diagnosis Summary L==-10 1) FRACTURE FRACTURE PATHOLOGICAL

FRACTURE PATI L

FRACTURE OF HEAD (EXCLUDES FACE)
FRACTURE OF HEAD (EXCLUDES FACE)
FRACTURE OF FACE (EXCLUDES EYE)
FRACTURE OF FACE (EXCLUDES EYE)
FRACTURE OF NECK

FRACTURE OF LOWER BACK (INCLUDES LOIN)
FRACTURE OF PELVIS (INCLUDES ANOGENITAL AND PERINEUM)
FRACTURE OF SHAFT OF HUMERUS
FRACTURE OF SHOULDER

FRACTURE OF ELBOW

FRACTURE OF FOREARM

FRACTURE OF WRIST/HAND {INCLUDES FINGER)
FRACTURE NOF/HIP

FRACTURE OF FEMUR

FRACTURE OF KNEE

FRACTURE OF TIBIA AND FIBULA

FRACTURE TIBIA

FRACTURE OF ANKLE

FRACTURE OF LOWER LEG

FRACTURE OF FOOT {INCLUDES TOES)
FRACTURE OF UNSPECIFIED BODY REGION
MULTIPLE FRACTURES

Type

6. Select the appropriate diagnosis.
7. Click Add.

The diagnosis will be added to the patient record.

(1 LOBES Mr Michael [} % Location Emergency - Resuscitation Room 1 (Current |P - Wellington) NHI No GVN5905
Date of Birth 27 Jul 1960(Age 54 yrs) Sex Male Claim Code EX Clinician Dr John P Quark Visit No 2150974

— Actions — - IEI — Documents — =

Primary |7} FRACTURE OF LOWER LEG Debbie Tauvae
Additional | [ Low BACK PAN Debbie Tauvae
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4.5.6

8. Click the patient folder CI icon to return to the Clinical Details screen.

The Clinical Details screen will display the diagnosis in the Diagnosis field.

1 LOBES Mr Michael [ % Location Emergency - Resuscitation Room 1 Arrival17 Mar 2015 10:08:00 NHINo
Date of Birth 27 Jul 1960{Age 54 yrs) Sex Male Seen 17 Mar 2015 10:08:00
MW E - z | [ —
Emergency Patient Clinical Details J
Triage Date 17Mar2015  Time 10:08:00 Dactor Handover|
Presenting Complaint MA Major Truma Car accident -
=]
ST EEY 20 Mar 2015 14:44:43 Debbie Tauvae -
Mild asthmatic, controlled with preventatative medication. Suffers hayfever and sinus,
[preventative medication for this.
FETEED 20 Mer 2015 14:39:19 Debbie Tauvas -
Multiple injuries to lower back and pelvis. Suspected broken left
leg and deep wound to head side of skull
Procedures | [ List Procedures P Diagnosis FRACTURE OF LOWER LEG A
LOW BACK PAIN
- This is free text diagnosis information. -
Unit Req. Date 17 Mar2015  Time [10:11:23 Ward Alocated Date | Time |

Expected Unit 17 General Medicine a Expected Ward U [itensive Care Unit =
Doctor QUARJ  |Dr JohnPhilip Quark @ First Doctor Seen Date 17 Mar 2015 ~ Time 10:08:00 G) ﬁ

Note: As this is a free-form text field, you can type over the standard diagnosis text as
required.

Deleting a Diagnosis

1. Select the required patient.

2. Navigate to the Clinical Details screen

1 LOBES Mr Michael [} % Location Emergency - Resuscitation Room 1 Arrival 17 Mar 2015 10:08:00 NHINo GVN5905
Date of Birth 27 Jul 1960({Age 54 yrs) SexMale Seen 17 Mar 2015 10:08:00 Visit No 2150874
Triage Date 17Mar 2015 Time 10:08:00

Fresenting Complaint MA Major Truma Car accident -
(=1
SRR 20 Mar 2015 14:44:49 Debbie Tauvae -
Mild asthmatic, controlled with preventatative medication. Suffers hayfever and sinus,
[preventative medication for this.
TS 20 Mar 2015 14:39:13 Debbie Tauvae -
Multiple injuries to lower back and pelvis. Suspected broken left
leg and deep wound to head side of skull
Procedures | [ List Procedures - Diagnosis FRACTURE OF LOWER LEG .
LOW BACK PAIN =
- This is free text diagnosis information. -
Unit Req. Date 17 Mar 2015 Time [10:11:23 Ward Alocated Date | Time |
Expected Unit 17 General Medicine Expected Ward iU [intensive Care Unit
Doctor QUAR)  |DrJohnPhiip Guark @ First Doctor Seen Date 17 Mar 2015 ~ Time 10:08:00 O ﬁ'l
3. Click Diagnosis.
(1 LOBES Mr Michael [} % Location Emergency - Resuscitation Room 1 (Current IP - Wellington) NHI No ‘GVN5905

Date of Birth 27 Jul 1960(Age 54 yrs) Sex Male Claim Code EX Clinician Dr John P Quark

— Actions — - I%l — Documents — =

Primary | i FRACTURE OF LOWER LEG Debbie Tauvae
Additional | 5 LOW BACK PAIN Debbie Tauvas
1
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4. Click the maintenance = icon beside the diagnosis that is to be deleted.

Diagnosis IE— @
329
|FRACTURE OF LOWER LEG
Set as Primary?

|  Update ||  Delte || Cancel |

5. Click Delete.

The following message will display.

Message from webpage |E|

\ ? ,p‘ Are you sure you want to Delete ?

[ Ok, | [ Cancel

6. Click OK.

7. Highlight the diagnosis text in the Clinical Details screen and press the Delete key.

FRACTURE OF LOWER LEG
LOW BACK PAIN
iz iz free text diagnosis information.

(=]

Note: Users must delete the diagnosis manually from this field, as it is a free-format text
field. The system can insert text into this field but cannot remove it automatically in case
there are multiple diagnoses.

457 Recording Clinical Procedures

The Clinical Details screen enables users to record the procedures performed for a
patient during an Emergency Department attendance.

1. Select the required patient.

2. Navigate to the Clinical Details screen
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("1 LOBES Mr Michael | %
Date of Birth 27 Jul 1960({Age 54 yrs) Sex Male

@ @ N — Views — vlﬁ]*!\d\onsf vl%lfllucumentsf -

Location Emergency - Resuscitation Room 1 Arrival17 Mar 2015 10:08:00 NHINo GVN5905
Seen 17 Mar 2015 10:08:00 2150974

Visit No

Emergency P I
Trige Date 17Mar 2015 Time 10,0800
Presenting Complaint MA Major Truma Car accident -
=
LEE 20 Mar 2015 14:44:49 Debbic Tauvae -
Mild asthmatic, controlled with preventatative medication. Suffers hayfever and sinus,
preventative medication for this.
>
RIS 20 Mar 2015 14:39:19 Debbie Tauvae -
Multiple injuries to lower back and pelvis. Suspected broken left
leg and decp wound to head side of skull
i
Procedures | [ List Procedures E Diagnosis [ m
Unit Req. Date 17Mar 2015 Time [10:11:23 Ward Alocated Date | Time |
Expected Unit 17 [General Medicine Expected Ward IcU Jintensive Care Uni
Doctor QUARJ  [Dr JohnPhilp Guark Q FistDoctor Seen Date 17 Mar 2015 ~ Time 100800 (1) £F
3. Click Procedures.
The following screen will display.
1 LOBES Mr Michael [} % Location Emergency - Resuscitation Room 1 (Current IP - Wellington) NHI No GVN5905
Date of Birth 27 Jul 1960({Age 54 yrs) Sex Male Claim Code EX Ciician Dr John P Quark Wistt No 2150974
| 2] ™ E Ul — Views — vl I—Adiﬂns— vlgl—nommem— -
Usamams |debbist Password [sesssss Procedurs Date pomar2o1s | EH fisma | L)
General Vascular Access Respiratory Abdominal
|: Consuitation only [T] 1w cannuta [ spirometry [7] nasogestric tube
[C] other Invest/Procedure [C] venous cutdown [ Nebutiser [ Gastric tavage
Pathology [ centrat tine [ ET intubation [T Gastric charcoat
[ ees [ Arterial Line [ TrachiCrichothyrotomy [ Peritonesl disiysis
7] arterial Biood Cardiac ] Fleursi aspiration ] Penitonesi isvage
[ Breath Aicohol ] £cG Monitaring [C] intercostai catheter [7] Proctosigmoidoscapy
[T Suprapubic aspirate [] Thromaalysis Head & Heck [ Enema
[7] Blood glucose [C] Cardioversionfdefib [C] Eye examination 71 wrinary catheter
[0 Futt ward Test ] crr [7] meuro oas Local Anaesthesia
[7] venepuncture [7] Pericardiocentesis [C] Wesal pack [7] Peripheral nerve biock
[ cumbar puncture Wounds Drugs & Infusions [ WV regionat block
[ Verom Detection [7] Tetanus prophyiexis [7] prug e, 5L, top, PR FracturesiOrthopaedics
Radiology [C] suturs/steristrin O tnjection (SCAMAV) [C] Reduction fracture
[7] General X-rays [7] Removai of sutures [71 tv Drug Infusion [7] piaster of paris
[ uttrssound [T incision & drainage [ i fuids [C] Removsi of piaster
[[] cT scan [C] Dressing [7] tntraosssous inf [C] Other spiint
[C] Nuclear Medicine [C] Removai of foreign body [C] Bicod Transfusion O] Crutchesframesstick
[ Echocardisgram
ad | List ][ Cancsl
4. Select one or more values to indicate the procedures performed.
5. Click Ok.
The Clinical Details screen will display the values selected in the Procedures field.
[ Procedures ] [ List Procedures ] Ultra=zound -
CT S5can
ECG Monitoring -

Note: Users can repeat this process as other procedures are performed during the
Emergency Department presentation.
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4.6 Ward/Unit Request

Allocating a unit to a patient is used as a way to record that a speciality consult has been
requested for a patient via the Clinical Details screen. It also gives the patient record a
status of Ready for Admission. The unit code will also display on the patient icon in the
Map View, alerting staff that the patient is ready for admission.

Note: A patient cannot be allocated a Unit/Ward until they have a doctor allocated.

CDZIH.Peters M |42 10:09
Mausea 7 |K\WatgSB
252

4.6.1 Allocating a Unit to the Patient

1. Navigate to the Map View.

2. Select the required patient.

3. Navigate to the Clinical Details screen for the patient.

4. Click the card file icon to select the Speciality.
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5. Select a unit from the list.

»

_ cardiac Surgery

_l cardiologist

I cardiothoracic Surg.
| Community Medicine
_l craniofacial Surgery
I Dental

| Ear, Nose & Throat
a Emergency Department
I General Medicine
| General Su rgery

I Geriatrician

a Gynaeccology

I Medical

I Neurosu rgery

| MNen-Surgical

_I Obsterician

| Opthalmology

A oral Surgeon

_l orthopaedics

_I Piastic surgery

| Pzychiatric

I Theracic Su rgery

m

I unknown Surgery
a Urology
_lvazcular Surgery

The Unit Request Date and Time will automatically populate with the date and the time
that the Speciality consult was requested.

Unit Req. Date 23Mar 2015 Time [13:16:37
Expected Unit 17 |Geneml Medicine = @]

4.6.2 Requesting aBed
To request an Inpatient bed from the Emergency Department:
1. Navigate to the Map View.
2. Select the required patient.

3. Navigate to the Clinical Details screen for the patient.
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4 PETERS Mr Michael William [ } Location Emergency - Corridor 2 Arrival 23 Mar 2015 10:08:47
Date of Birth 14 Apr 1972(Age 42 yrs) sex Male Seen 23 Mar 2015 10:25:18
BE® MW Ll — Views — C LN — Documents — =

Emergency Patient Clinical Details

NHI No GXY9882
Vigit No

Triage Date 23Mar 2015 Time 10:08:47
Presenting Complaint NA Nausea Vomiting and diarrchea ~
=
ST EE 23 Mer 2015 10:26:48 Debbie Tauvas -
Recent ACL surgery, left knee. General good health.
FEEE 23 Mar 2015 10:58:48 Debbie Tauvas B
Vomiting and diarrhoea 29 hours, abdominal cramping, fevers and
chills.
Frocedures | [ List Procedures s Diagnosis 7
Untt Req. Date P3Mar 2015 Time [13:00:36 Ward Alocated Date  [23 Mar 2015 Time [13:0051
Expacted Unit 7 T e a Expected Ward 03 [Ward 3-Gen Medone a
Doctor WATKS _[Dr KelvinStephen Wats () (34 FirstDoctor Seen Date 23 Mar 2015 = Time 102512 (<) T3

4. Navigate to the Ward/Bed Request List menu option.

The Ward/Bed Requests screen will display all current bed requests for the selected
patient.

Selected : 0 Ward/Bed Requests for Visit - 2150988

Request Date/Time Type of Bed Required MNotes  Requesting Department Diagnosis Allocated Date/Time

The following warning message will display, alerting the user that the patient is not yet
admitted.

Message from webpage |£|

] "-\ Patient Not Admitted

5. Click Add Request.

The Ward/Bed Request Screen will display.
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aea
Request Date 23Mar2015 | Time [14:16:20 ﬁ
Requesting Department General Medicine -
Requesting Ward Ward 3 - Gen Medcine -
Admitting Dr/Unit [TAauvD |Tauvae Deborah (Prof ) I\?_E] &
Type of Bed Required 2 Bed Ward -
Specialty Bed Required -
Preferred Hospital Wellington Hospital -
Diagnosis | I\';'_E] cf
Notes 7
[ Add ] [ Cloze
6. Enter the Details as required.
Field Description and Use
Request Date and These fields will default to the current date and
Time time; however, date and time can be adjusted.
Requesting The department requesting the bed. This should
Department generally always be set to Emergency
Department.
Requesting Ward The ward where the bed is being requested for.
Admitting Dr/Unit The Doctor making the request. This will default
to the Attending Doctor.
Speciality Bed The type of bed required (example: Monitored,
Required ICU, Paediatric or Private).
Diagnosis Search ICD10 codes for a diagnosis.
Preferred Hospital Will default to the hospital that the user is logged
into.
Notes Enter any notes that are relevant to the Ward/Bed
request.
7. Click Add.
The Ward/Bed Request screen will display the new request.
) A
T 23 Mar 2015 at 14:16:20 2 Bed Ward Emergency Department Requested @
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The Patient Not Admitted warning message will display again to alert the user that the
request has been added however the patient is not admitted.

Message from webpage [‘5__<|
! E Patient Not Admitted

8. Click OK to clear the message.

The patient tile will display the type of bed requested in the Map View.

WR M.Robbins |[M13 | = 0930

Respirator Rz (D Tauw
4:57

4.6.3 Updating a Bed Request

1. Select the required patient.

2. Navigate to the Clinical Details screen for the patient.

3. Select Ward/Bed Request List from the appropriate patient level drop down menu

4. The following warning message will display, alerting the user that the patient is not

yet admitted.
Message from webpage E|
ﬁ Patient Mot Admitted

5. Click OK.

6. Click the update " icon beside the Ward/Bed Request that is to be updated.

The Update Ward/Bed Request screen will display.
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Ward/Bed Request - PETERS Mr Michael William
Request Date [23Mar2015  Time [14:14:35
Reguesting Department
Reguesting Ward m
Admitting DrUnit WATKS [Watson Kelvin (Dr ) Q&
Type of Bed Required W
Speciality Bed Required -
Preferred Hospital Wellington Hospital -
Diagnosis | @ J
Notes. s
Expacted Ward / Bed D - 4
Created By Debbie Tauvae 23 Mar 2015 14:14:52
Allocated By

[ Update ] [ Delete ] [ Close

7. Update the fields as necessary.
8. Click Update.

4.6.4 Deleting a Bed Request

Note: The Delete function should only be used when a Ward/Bed Request has been
entered in error (example: when a request has been entered for the wrong patient).

1. Select the required patient.
2. Navigate to the Clinical Details screen for the patient.

3. Select Ward/Bed Request List from the appropriate patient level drop down menu

4. The following warning message will display, alerting the user that the patient is not
yet admitted.

Message from webpage |X|

. !"-ﬁ. Patient Mot Admitted

5. Click OK to clear the message.

Ward/Bed Requests for Visit - 2150987

Type of Bed Required i i Allocated Date/Time

[} 23 Mar 2015 at 14:14:35 General Medicine

Requested ‘

2 Bed Ward ‘

6. Click the update | icon beside the Ward/Bed Request that is to be updated.
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The Update Ward/Bed Request screen will display.

t - PETERS Mr Michael William 2 =l
Request Date |22 Mar 2015 Time [14:14:35
Requesting Department
Requesting Ward Ward 3 - Gen Medcine -
Admitting DrUnit |waATKS |Watson Kelvin (Or ) [N J
Type of Bed Required 2 Bed Ward -
Speciality Bed Required -
Preferred Hospital Wellington Hospital -
Diagnosis | ?i J
Notes N
Expected Ward / Bed - - F
Created By Debbie Tauvae 23 Mar 2015 14:14:52
Allocated By

[ Update ] [ Delete ] [ Close ]

7. Click Delete.
The following message will display.

8. Click OK.
Message from webpage E'

\‘:g/ Are you sure you want to Delete ?

[ ok | [ Cancel

The Ward/Bed Request will be permanently removed and no longer appear against the
patient.

4.6.5 Cancelling a Bed Request

Note: If a Ward / Bed Request is no longer required, use the Cancel function. If the
request was entered in error, then the delete function should be used.

1. Select the required patient.
2. Navigate to the Clinical Details screen for the patient.
3. Select Ward/Bed Request List from the appropriate patient level drop down menu

The following warning message will display, alerting the user that the patient is not
yet admitted.
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Message from webpage |5|

[ ] ': Patient Not Admitted

4. Click OK to clear the message.

(24 PETERS Mr Michael William [} Location Emergency - Corridor 2 NHI No GXY3882
Date of Birth 14 Apr 1972(Age 42 yrs) Sex Male Claim Code EX Clinician Dr Kelvin S Watson

LR —views — ] — Actions — ~J2N —Cocumens — ~

Ward/Bed Requests for Visit - 2150987

Request Date/Time Type of Bed Required Notes  Requesting Department Diagnosis Allocated Date/Time Expected Ward/Bed

[} 23 Mar 2015 at 14:44:35 Emergency Department

Note: The Status of the War/Bed Request is Requested.

5. Click on the icon in the Cancel column beside the bed request that is to be
cancelled.

6. Select a value from the Cancellation Reason drop down list.

Cancel Ward/Bed Request BEA

Cancellaton Reason -

[ Updste J[ Coss |

7. Click Update.

The Ward/Bed Request status will update to Cancelled.

Selected: 1 ‘Ward/Bed Requests for Visit - 2150987

Request Date/Time Type of Bed Required MNotes  Requesting Department Diagnesis Allocated Date/Time Expected Ward/Bed

|7 23 Mar 2015 at 14:44:35 Emergency Department ‘ ‘ ‘

Canceled ‘
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4.7 Emergency Views

4.7.1

Emergency Attendance List

Viewing a list of patient attendances is useful for both clerical and clinical Emergency
Department staff. The Emergency Attending List is useful for:

Locating a patient

Nurses looking for previous cases to resolve incomplete data or follow-up; or

Doctors looking for previous cases for research purposes.

1. Navigate to the Emergency Map View.

n

Select Attendance List from the List Patients menu (available from the Map menu
bar).

The Emergency Attendance List will display.

Thu 07 Jun 2012 | e
E

1 JONES, Jackis 9193 F  |Plaster Change/Rev 07 Jun 2012 at 10:15
(09/07/2000F, 9152) FEEDEEE

applied 2 days ago.

(1 JACOBS, Harry P1234851 (M [Skin Wound Cut left 07 Jun 2012 at 10:18

(30/081574 1 P1234861) nand on angie
grinder at work.

The Emergency Attendance List displays all attendances for the Emergency Department
and defaults to the current date.

Users can broaden the search for attendance records by changing the date via the
calendar lookup and using the day, week and month icons.
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4.8 Discharges
This section describes the discharging process including:
e Performing a discharge
e Cancelling a discharge

4.8.1 Discharging a Patient

When a patient is ready to be discharged home or to another hospital, perform the
following steps.

1. Navigate to the Emergency Map View.

CO4|I||JInhbils M13 | (2 [09:30
Respirator R2  |D.Tauv

oty

2. Click on the patient icon within the Emergency Map.

The following screen will display.

1 PETERS Mr Michael William [ } Location Emergency - Corridor 2 Arrival23 Mar 2015 10:09:47 NHI No GXY9882
Date of Birth 14 Apr 1972(Age 42 yrs) SexMale Seen23 Mar 2015 10:25:18 Visit No 2150987
Presenting Complaint NA Nausea - Vomiting and diarrohea B
Location Comidor 2 - Management Notes
Doctor VIATKS  |Dr Ketvnsiephen Wets (2] (4] [Doctor Handover] 0
Treating Nurse 5B [Simon Beer @ @ Nurse Handover
Triage Nurse Debbie Tauvae
[ Update |[  Clnical || Regstation |[ InjyData || Oustanding || Discharge || Labels &Foms | [ Retumto Map || Jump Queue |[ Man. Notes |
3. Click Discharge button.
The Emergency Patient Discharge screen will display.
- -
1 KINGSTON Mrs Tania & ¥ Location Emergency - Waiting Room Arrival 31 Aug 2016 12:02:15 NHI No ZAD9532
Date of Birth 14 Feb 1945(Age 71 yrs) Sex Female Seen01 Sep 2016 16:46:30 Visit No 2152625

Gl el ] e R

Presenting Gomplaint E Left side
4465645
Event End Date [ESepzoie i[5t &5 (D) Ext. Visit Reason [Complicated Case| v |
Departure Date [235ep 2016 i [153725 '6@
Departure Status m Referred to on Departure Home v
Unit Request Dale: mmel B Ward Allocated Date Tme| 5D
— Exeses v
Primary Diagnosis [Open wound of scalp Claim Code Non Accident A
Purchaser lm ‘Alcohol Involved lm

4. Complete the fields.
5. Click Discharge.

The following message will display.
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Message from webpage

L] E Patient discharged
[ ]

x]

6. Click OK.

The patient banner will display the Location as Discharged.

1 ROBBINS Mast Mike |} Location Discharged Arrival 23 Mar 2015 09:30:00 NHI No. HAV9809
Date of Birth 15 May 2001{Age 13 yrs) Sex Male Seen 23 Mar 2015 13:16:29 Visit No 2150988

4.8.2 Read-Only Emergency Record

Once a patient has been discharged from Emergency the patient record will display as
read-only so that it cannot be altered.

The Supervisor function enables changes to be made to an Emergency record that has
been discharged as complete.

(24 PETERS Mr Michael William [} Location Discharged Arrival 23 Mar 2015 10:09:47 HHI Ho GXY9882
Date of Birth 14 Apr 1972(Age 42 yrs) Sex Male Seen 23 Mar 2015 10:25:18 Vist o 2150087

- — Views — + WA — Adtions —
=28

Triage Date Time:

Presenting Complaint

TS

Medical History

Debbie Tauvae -
eft knes. General good health.

Patient Notes.

fevers and

Unit Req. Date s Ward Alocated Date v

Expectsd Unt a@ Expected Ward a@
Doctor @ = First Doctor Seen Date 23 Mar 2015+ | Time (&} [ o]

4.8.3 Cancel a Completed Discharge
1. Select the patient.
The Management screen is displayed.
2. Click Clinical.
The Clinical Details screen is displayed.

3. Select Supervisor from the Information menu (available from the Patient menu
bar).

The Supervisor screen is displayed.
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Location Discharged Arrival 23 Mar 2015 10:09:47 NHINo GXY9882

(2 PETERS Mr Michael William [}
Seen 23 Mar 2015 10:25:18 Visit o 2150087

Date of Birth 14 Apr 1972(Age 42 yrs) Sex Male

[EE e — N E B &

“
H
i

Arrival Date B 2018 | Time 100947 (@] o] Reason for Change

Triage Date 23 Mar 2015 B Time 10:09:47 @ b Reason for Change -
Triage Category 0560600 Reason for Change .
Triage Nurse BT [Debbe Tawvae [ Reason for Change . Update
Username | Password |

[ Deets ][ Undschergs | [ Change Patient | [ Ginical Sersen | [Dostor date/time | [ Nurse date/time | [Update Discharge | niuy Data_ | [ Changs U/R_| [ Link Admission |

4. Enter a valid username and password.

Undischarge Information 2808
New Location |
Reason -

[ Undischarge |[  Cancel |

5. Allocate a cubicle or other location for the patient to return to.

6. Click Undischarge.
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CSsC

5 Auditing

The Emergency module includes an auditing facility that logs every change that is made
to a patient’s electronic record. This serves as a vital resource if you need to track the

actions that have been performed during a patient’s episode of care.

This section describes how to:

e Audit a patient’s care

e View the Location History

e View the Doctor History

e View the Nurse History

5.1 Auditing a Patient’s Care

To track all of the changes made to a patient’s electronic record:

1. Locate the patient and click on the Cl icon.

Select the History Audit menu option from the appropriate menu and the following
screen will display

4 PETERS Mr Michael William [ }
Date of Birth 14 Apr 1972(Age 42 yrs) Sex Male

Location Discharged

Arrival 23 Mar 2015 10:09:47 NHI No
Seen 23 Mar 2015 10:25:18 Visit No

GXY9882

2150887

M M e - € BT ) S
23/03/2015 at 10:09:47 Avrrival Debbie Tauvae 'Waiting Room
23/03/2015 at 10:24:32 Registration Debbie Tauvae 'Waiting Room
23/03/2015 at 10:25:11 \Allocate Nurse Debbie Tauvae 'Waiting Room Simon Beer
23/03/2015 at 10:25:18 \Allocate Doctor Debbie Tauvae 'Waiting Room Dr Kelvin Stephen Watson 12340342015 at 10:25:18 Simon Beer

23/03/2015 at 11:02:00

Move Location

Debbie Tauvae

Corridor 2

Dr Kelvin Stephen Watson

23i03/2015 at 10:25:18

Simon Beer

23/03/2015 at 13:24:00 Registration Debbie Tauvae Corridor 2 Dr Kelvin Stephen Watson 23i03/2015 at 10:25:18 Simon Beer
23/03/2015 at 13:24:04 Registration Debbie Tauvae Corridor 2 Dr Kelvin Stephen Watson 23i03/2015 at 10:25:18 Simon Beer
24/03/2015 at 09:38:47 Discharge Debbie Tauvae Corridor 2 Dr Kelvin Stephen Watson 23i03/2015 at 10:25:18 Simon Beer

Audit History | [ Location History | [ Doctor History | [ Nurse History

All admissions, category changes and other events that have occurred during the

Emergency presentation will display.

Note: These details are display-only and cannot be changed.
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5.2 Viewing the Location History
To view a history of the locations where a patient has been during the episode:

1. Display the Audit History screen

(24 PETERS Mr Michael William | } Location Discharged Arrival 23 Mar 2015 10:09:47 NHI No GXY9882
Date of Birth 14 Apr 1972(Age 42 yrs) SexMale

|25 S S R Rl —Views —

Seen 23 Mar 2015 10:25:18 Visit No 2150987

23/03/2015 at 10:09:47 Debbie Tauvae ‘Watting Room
23/03/2015 at 10:24:32 L i Debbie Tauvae ‘Watting Room
23/03/2015 at 10:25:11 Allocate Nurse Debbie Tauvae Watting Room Simon Beer
23/03/2015 at 10:25:18 Allocate Doctor Debbie Tauvae Watting Room Dr Kelvin Stephen Watson 123/03/2015 at 10:25:18 Simon Beer
23/03/2015 at 11:02:00 Move Location Debbie Tauvae Corridor 2 Dr Kelvin Stephen Watson 123/03/2015 at 10:25:18 Simon Beer
23/03/2015 at 13:24:00 L i Debbie Tauvae Corridor 2 Dr Kelvin Stephen Watson 123/03/2015 at 10:25:18 Simon Beer
23/03/2015 at 13:24:04 L i Debbie Tauvae Corridor 2 Dr Kelvin Stephen Watson 123/03/2015 at 10:25:18 Simon Beer
2410312015 at 09:38:47 Discharge Debbie Tauvae Corridor 2 Dr Kelvin Stephen Watson 23/03/2015 at 10:25:18 Simon Beer
Audit History | [ Location History | [ Doctor History | [ Nurse History

2. Click Location History.

The Location History screen will display. This screen lists a patient’'s movements to
different locations during their Emergency presentation such as cubicles and the Waiting

Location History
I . 1
23/03(2015 at 10:08:47 Debbis Tauvae \Watting Room
23(03/2015 at 11:02:00 [Debbie Tauvae |corridor 2

[ Audt History | [ Location History | [ Doctor History | [ Murse History |
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5.3 Viewing the Doctor and Nurse History
To view a history of the doctors and nurses allocated to a patient during the episode:
1. Display the Audit History screen
2. Click either Doctor History or Nurse History.

The associated history screen is displayed. These history screens list all doctors/nurses
allocated to the patient during the episode.

This is the Attending Doctor History screen.

Seen Date & Time
23/03/2015 at 10:25:18 Debbie Tauvae Dr Kelvin Stephen Watson 23/03/2015 at 10:25:18

| Audi History | [ Location History | [ Doctor History | [ Nurse History

This is the Attending Nurse History screen.

“Attending Nurse History
Date & Time “Performedby  AttendmgNurse  ReasonforHamdover  SeenDate&Time |
23/03/2015 at 10:25:11 Debbie Tauvae imon Beer 123/03/2015 at 10:25:11
[ Audit Histary | [ Location Histery | [ Docter Histary | [ Nurse Histary | |
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6 Printing Labels, Forms and Reports

This chapter describes how to:
o Print labels

. Print forms

6.1 Printing Labels

To print labels:

1. Navigate to the Clinical Details screen for the required patient.

22 WAITER Mr Joe & [} Location Emergency - Waiting Room Arrival 23 Mar 2015 15:20:25 NHI No GYB7235
Date of Birth 08 May 1968{Age 46 yrs) Sex Male Seen 23 Mar 2015 15:27:01 Visit No 2150989

Presenting Complaint R Respiratory Distress - Issues with breathing

Location Waiting Room - MWanagement Notes

Doctor TALVD  [Prof Deb " () () Dactar Handovar)

Treating Nurse 5J [Sarah Jones @] lS] Nurse Handover

Triage Nurse Sarah Jones

Update [ Clinical J [ Registration ][ IniuyData ][ Outstanding ][ Discharge | [ Labels & Fomns | [ Retumto Map | [ Jump Queue [ Man. Notes

2. Select Labels from the Labels & Forms menu.

The following screen will display.

Number of Labels 2 = EMRE Emergency Labels -
Number of Copies -

Mumber of Pages + Bradma labels -

Printer  Spool Report -
- Printer  Spool Report -
Printer  Spool Report -

[ Prirt | |

Cancel ]

3. Select the relevant Printer (or use the default printer displayed).

4. Select a Label from the Type drop down list.
5. Select the number of labels.

6. Click Print.
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6.2 Printing Forms

1. Navigate to the Clinical Details screen for the required patient.

Arrival 23 Mar 2015 15:20:25

NHINo

(22 WAITER Mr Joe &3 [} Location Emergency - Waiting Room
Date of Birth 08 May 1968(Age 46 yrs) Sex Male Seen 23 Mar 2015 15:27:01 Vist No
Presenting Complaint R Respiratory Distress - Issues with breathing -
Location Waiting Room - Management Notes
Doctor TAUVD  [Prof Debs %) (Dostor Handover] |
Treating Nurss 5 [Sarah dones [S) [Picase Handover
Triage Nurse |Sarah Jones
[ Update ][ Cinca [ R J[ InwyData ][ Outstandng ][ Dischage | [ Labels & Foms | [ Retumto Map | [ Jump Gueve ][ Man. Notes

2. Select Forms from the Labels & Forms menu.

The Print Forms screen will display.

GYB7235
2150989

Print Labels & Forms H'EE
Printer  Spool Report

[ Print || Cancel

3. Select a value from the Number of Copies down list.

4. Select a printer (or use the default printer displayed).

5. Click Print.

Number of Labels 2 » EMR Emergency Labels - -
Mumber of Copies - - Printer  Spool Report -
Number of Pages + Bradmalabels - Printer  Spool Report -
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7 Revision History

Date Version Description Author
31 December 2007 9.09 First release of v9.09 incorporating changes to v9.08 i.e.: Alison Shaw
Updated Map Display when moving Patients to Other
Locations
Added Bed Request
5 September 2008 9.09 Updated template Kara Thompson
3 June 2009 9.09 Updated template Kara Thompson
1 September 2009 9.10 Added Doctor Shift Handover, Allocating a Nurse Kara Thompson
to a Patient and Nurse Shift Handover
10 March 2010 9.12 Added details on patient name displaying in red. Kara Thompson
2 April 2010 9.12 Updated manual (screen shots, formatting, text) Kara Thompson
16 September 2010  9.12 Updated template Kara Thompson
22 August 2012 10 Updated to 10.03 and new CSC document template. Kara Thompson
31 July 2014 10 Updated template. Kara Jaffe
24 March 2015 10 Updated for NZ market Debbie Tauvae
23 September 2016 10 Updated screen shots and icons Juliet Iremonger
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