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IMPORTANT NOTICE

The information contained in this document is confidential to and proprietary information
of, CSC. The information or any part of it shall not be used, reproduced or disclosed to or
by any person except in accordance with a licence, in writing, first obtained from CSC.

Care has been taken in the preparation of this document, but the information in this
document has not been independently verified. The customer and the user should
themselves verify the results obtained by the use of the application software, the
services or other information described in this document.

None of CSC, its directors, employees and agents shall be liable for errors contained in
this document (by inclusion or omission) or for any loss incurred by the customer or the
user or any third party (including incidental or consequential loss) arising from the use of,
or in connection with, the product or service described in this document or the
information contained in this document.

The information in this document is current as at the time of issue. CSC has no
obligation to supply any updates or corrections other than pursuant to, and in
accordance with, a separate written agreement with CSC containing such an obligation.

Nothing contained in this document modifies or alters in any way the standard terms and
conditions of the purchase, lease or licence arrangements by which the product or
service was or is acquired from CSC. Nor does it increase in any way CSC'’s liability to
the customer or the user.

No representation or warranty, express or implied, is made as to the accuracy,
completeness or thoroughness of this document and the information contained in this
document.

The proprietary rights, copyright and trade secrets in all material contained in this
document are vested in CSC, which reserves the right to use and exploit the material or
any part of it in other applications and for its own use.

© CSC
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1 Introduction

The Patient Master Index (PMI) is the core module of the suite of webPAS modules and
is the central repository of personal details of all past, current and prospective patients.

All other webPAS modules draw essential information about patients from the PMI, for

example, Name, Date of Birth, Allergies etc. For the purposes of completeness and
clarity, the contents of this manual may extend into areas outside the PMI.

1.1 How This Guide is Organised

This guide describes how to use enter patient information into the PMI, and is intended
for use by clerical and administrative staff.

The facilities of the PMI and associated modules are divided into the following main
areas:

1.1.1 Searches /Enquiries
The PMI is equipped with useful facilities for making enquiries on patient data during
day-to-day operations. It enables you to search for a patient according to selection
criteria, and display details associated with a particular patient. Having selected a
patient, you can perform various patient-specific tasks, such as viewing visits and
admissions associated with a patient.

1.1.2 Registration
Registering the patient saves their details on the National Health Index (NHI), so that the
information can be recalled on a subsequent visit or enquiry. Patients must be registered
on the NHI.

1.1.3 Patient Alerts / Medical Warnings

Alerts are used to flag potential dangers to a patient, such as a food allergy. An Alert
icon & in the Patient Header indicates presence of one or more alerts.

1.2 Related Documentation

This user guide should be read in conjunction with the webPAS Standard Conventions
User Guide.

The webPAS PMI and NHI Configuration Guide details the set-up required for system
parameters and Categories and Codes.

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for
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2 Searching for a Patient

Patient Searches can be done on the Local Hospital database and on the National
Health Index (NHI).

The NHI Search has more rules around the information that needs to be entered, e.g.
Surname, Given Name, Sex, Date of Birth or Age are all mandatory when completing a
search.

A Local Hospital Search requires very little details, but the less that is entered the more
records are returned. If too many records are returned it is advisable to refine the Seach
criteria and perform the seach again.

2.1 Patient Search on the Local Hospital Database

2.1.1 Surname Search

To perform a search of the local hospital database:

1. Select Local Search or PMI Search from the appropriate hospital level drop down
menu.

The Patient Search screen will display.

U/R Number Surmame Given Name

| I ® an
Date of Sirth Age Range Search Type Admission Number ¢
Proivs

2. Select a Search Type.

Available search types are described further in the section titled Other Search Types on
page 9.

The Surname Search Type is used in this example, which searches for partial matches
on the basis of surname.

3. Type four or five letters of the Surname.
4. Tab to the Given Name field.

5. Type the first letter of the given name (this will narrow the list of matching records,
but is optional).

6. Click Search.

NHI Search

Search

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for Page 7 of 106
the purpose for which it was provided and must not be reproduced or distributed without prior written

permission.




PMI and NHI User Guide NZ

(081 of

Matching entries will display, in alphabetical order by Surname, then by Given Name and

finally by second given name.

U/R Number Sumame

[JONES] x

Date of Birth Age Range

JONES Mrs Mary
30 Smith St Smithston

JONES Mrs Mary
o3 Maybury St
Point England Auckland 1006, New Zealand 0450

(] JONES Miss Mary
13 Willis Street Snz Tower
Te Aro Wellington 2354

JONES Ms Mary
& Sally St Sallyton
2040

[ JONES Mary
3 Tester St Lower Hutt
20

20;

(© JONES Mary (Alias)
JONES Mr Mary Baby
3 Naera Place
Rotorua 3201 1245

JONES Mary
o 54 Alamein Crescent
Napier 4001 1459

JONES Michael
o 10 Great South Road
Greenwoods Comer Auckland 1003 0479

Only a limited number of entries are displayed at a time.

JBE7543

(GXDO393

KIKK1160

JBE9308 *

zzz8487

GVR147T

GXZ2760

GXBTT45

Sumame e

[01 Jan 1963 (52y)
Female

[24 Dec 1969 ( 45y )
ale

11 Mar 1572 (42y )
Female

09 Cet 1883 ( 31y )
Female

(01 Jan 1882 (23 )
Female

[23 Jan 1988 (17y)

Male

13 Aug 2003 ( 11y )
male

106 Dec 1956 ( 58y )
Male

Temp Regisiratio|

© Al

) Male

) Female

Created by: Hutt Valle

Created by: Hut Valle

Created by: Hutt Valle

Created by: Hutt Valle

Created by: Hutt Valle
Emergency Visit - 24 Dec 2007 st
Welington Hospital

Created by: Wellington

Created by: Hutt Valle

GCreated by: Hutt Valle

Next =>

For further details about matching entries, refer to the section titled Patient Search

Results on page 14.

7. Click Next to display the next screen of matching records (if there are more entries

to view).

8. Click Previous to return to the previous screen of entries.

The End of Search text will display when there are no further entries.

e If the Surname is a common name, you may need to enter more letters into the

Surname field.

e If the search is unsuccessful, check for variations on given names, for example, if
searching for Tony check for Anthony, if searching for Bill check for William, and so

on.

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for
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Note: The webPAS system can automatically swap Surname and Given Name in the
search displaying matches as entered, and with the Surname and Given name reversed.
This facility is enabled or disabled by modifying system parameters.

Patient Search
JIR Number Given Name
NHI Search
[JONES] x [ADAM ©m
Date of Sirth Age Range Search Type Admission Number O Male Search
@ - — © ranen Feset
Pt —— " Jum —— — [batcoitetntu) [Sates——— ]
[~ JONES Adam (4liss) AAA4964 06 May 1965 ( 48y ) Outpatient Visit- 15 Jen 2014 at
JONES Mr Adam |an Felix Male Wellington Hospita!
31 Bray Road Medical Clinic Wanganui
Glen Innes Auckland 1072, New Zealand 0443
Created by: Hutt ialle
(C] ADAM Mr Jones HBS8398 12 Aug 1971 ( 43y )
602 Ferguson Drive Male
Upper Hutt 5018 2012
Created by: Wellington
(] JONES Mr Adam FGT8402 13 Jan 1964 (48y) Deceased 04 Dec 2012
1138 Baikdon Road Male
Grey Lynn Auckiand 1002 0422
Crested by: Wellington
JONES Mr Adam lan Feli AAA4620 06 May 1965 ( 49y )
E Ir Adam |an Felix q s
3 Beach Road
Waikanas 5454 1355 Created by: Hutt Valle
End of Search
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2.2 Other Search Types

This section lists the other search types available within the PMI Search function.

2.2.1 Sound-Ex Search

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for
the purpose for which it was provided and must not be reproduced or distributed without prior written

permission.

The Sound-Ex search enables you to search for patients based on how a name sounds
when spoken, rather than on how it is spelled. This is useful for names that can be
spelled in a variety of ways.

Note: The Soundex Search is not ‘sounds like’ because the names must start with the
same initial letter.

1. Type the full surname in the Surname field and the initial of the Given Name.
2. Select Sound-Ex in the Search Type drop down list.

3. Click Search.

Matching entries will display.

Entries are listed in alphabetical order by Surname, then by Given Name and finally by
second given name.

For further details about matching entries, refer to the section titled Patient Search
Results on page 14.

Sound-Ex searches are especially useful for:

. Names with apostrophes (for example, O’'Donnell)
. Names prefixed by Mc or Mac (for example, McDonald or MacDonald)
U/R Number Sumame Given Name -
1 ©m NHI Search
Date of Birth Age Range Seareh Type Admission Number ) Male S

(] MACDONALD Mr Jason CFVT886 21 Sep 1941 ( 73y )
85 Mckay D Male

&y Drive
Hamilton 2001 0295
Greated by: Wellington
(C] MCDONALD Fred (Aiss) AAATATS (02 Jun 1996 ( 18y )
MCDONALD Mast Fred Ronald Male
71 Moana Avenue One Tree Hil X
AucKland Central Auckland 1001 0434 Created by: Hutt Valle

[©] MCDONALD Maureen (Alias) AAATE21 07 Nov 1940 ( 74y )
MCDONALD Mr Maureen Mary ale
75 Mere Road
Taupo 2730 1272 Greated by: Hutt Valle

End of Search

Page 10 of 106




PMI and NHI User Guide NZ

2.2.2 U/R Number Search
1. Select U/R Number in the Search Type field.
The U/R Number field is selected.
2. Enter the U/R number.
3. Click Search.
The patient will be automatically selected and the demographic details will display.

Note: When the U/R Number search type is selected the Surname, Given Name, Date of
Birth, Age and Range fields are greyed out so they cannot be used.

U/R Number Sumame Given Name NHI Search

Date of Birth Age Range Search Type Admission Number Male Seach
iz

~ UR Number v 1 Female Reset

If a U/R Number that does not exist in the Local Database is entered an Error message
will display advising the PMI details cannot be located.

Message from webpage @

! i Can't find patient master details

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for Page 11 of 106
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2.2.3 Date of Birth Search
1. Select Date of Birth in the Search Type field.
The Date of Birth field is selected.
2. Enter the date of birth.
3. Click Search.
Matching entries will display.

Entries are listed in alphabetical order by Surname, then by Given Name and finally by
second given name.

For further details about matching entries, refer to the section titled Patient Search
Results on page 14.

Note: When the date of Birth search type is selected the Surname, Given Name, Age
and Range fields are greyed out so they cannot be used.

U/R Number Sumame Given Name oAl NHI Search
Date of Birth Age Range Search Type Admission Number Male: TEC
v [ Femsle Bezet
© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for Page 12 of 106
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2.2.4 Admission Number Search
1. Select Admission Number in the Search Type field.
The Admission Number field is selected.
2. Enter the Admission Number.
3. Press Tab.
4. Click Search.
The patient’s demographic details will display with the Admission Number in context.

Note: The system will automatically adjust the search method to search for a U/R
Number if you specify an Admission Number.

UIR Number Sumame Given Name o NHI Search

=
=

Dae of Birth Age Range Sesrch Type Admission Number R

v 2150950 Female Reset

If an Admission Number that does not exist in the Local Database is entered an Error
message will display advising the Admission Number is Invalid.

Message from webpage @

Error Message
! % Invvalid Patient Visit - 23423424

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for Page 13 of 106
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2.3 Patient Search Results on the Local Hospital Database

UIR Number Sumame Given Name S =
JONES  x .
Dae of Birth Age Range Search Type Admission Number O Male Search
: — O remae Rese
D JONES Marie (Alias) GXG3135 10 Oct 1970 ( 44y )
JONES Miss Marie Jane Susan Female
2 High St
Lower Hult Wellington 6009 2026 Created by: Wellington
Hutt Valley DHB
JONES Mark GVR1957 15 May 196D ( 54y )
(] 2 viaie
35 Greers Road
Christchurch 8001, New Zealand 2613 Created by: Hutt Valle
Canterbury DHB
" JONES M hark AAHS527 22 0ct 188 (45 )
Fo Box 100 Male
Rotoru 3215 1245
Lakes DHB Created by: Wellington

JONES Mark (Alias) GVNG367 23 Jun 1987 ( 17y )
JONES Mark Green Male
&5 Carrington Avenue

Hamilton 2001 0286 Crealed by: Hutt Valle

Waikato DHE
(2 JONES Ms Mary GVMBSTT - 14 Jun 1951 (63y ) Pre-admission for 20 Mar 2015 at

23 Kingston Grescent ale Wellington Hospita!

Rotoruz 3010 1248

Lakes DHB

Grealed by: Wellington

[ JONES Mrs Mary GXD0393 24 Dec 1968 (45y)

16 Maybury St Female

Point England Auckland 1008, New Zealand 0450

Auckland DHB Created by: Hutt Valle
(] JONES Mary zzz8867 (01 Jan 1952 (9y ) Deceased 06 May 2001

3Tester St Lower Hutt Female

202

Greated by: Hutt Valle
(] JONES Mary (Alias) GVR14TT 23 Jan 1998 (17y ) Emergancy Visit - 24 Dsc 2007 at
Male Wellington Hospital

JONES Mr Mary Baby

3 Naera Place

Rotorua 3201 1245

Lakes DHB Created by: Wellington

. For a Surname search, matching entries are displayed in order of Surname, then
first given name and then age (oldest to youngest).

. Deceased status and date are displayed in the Status column.

. If an alias is associated with the name, the alias ﬁ icon appears beside it;
clicking this icon enables you to view the alias.

. Aliases that match your search criteria are displayed with the word Alias in
brackets.

. Each matching entry has an associated Patient Folder. The colour of the icon
indicates the patient’s status. Icons and colours are determined site in
configuration. Some example defaults are shown below.

Colour | Description
D Standard colour for a patient folder.
[a!—| Patient is an ACC patient.
C| Patient is a Non-resident.
© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for Page 14 of 106
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2.3.1 Selecting a Patient

Once you have searched for a patient, matching records will display in the Patient

Search screen.

(= JONES Marie (Alias)
JONES Miss Marie Jane Susan
2 High St
Lowier Hutt Wellington 6009 2026
Hutt Valley DHB

JONES
Date of Birth Age Range.
— -
|

=

Patient Search
Given Name
e

i
<

Date of Birth (Age)

GXG3135 10 Oct 1970 ( 44y )
emale

Admission Number

® an
O Male
) Female

Greated by: Wellington

NHI Search

Search

Reset

(] JONES Mark ¢
35 Greers Road
Christchurch 8001, New Zealand 2613
Canterbury DHB

GVR1957

15 May 1960 ( 54y)
Male

Crested by: Hutt Valle

JONES Mr Mark

= Po Box 1100
Rotorua 3215 1245
Lakes DHE

AAHES27

22 Oct 1963 ( 45y )
Male

Created by: Wellington

(7 JONES Mark (Alias)
JONES Mark Green
88 Carrington Avenue
Hamilton 2001 0896
Waikato DHB

GVNB36T

23 Jun 1887 (17y)
Male

Created by: Hutt Valle

(Z2) JONES Ms Mary
23 Kingston Crescent
Rotorua 3010 1245
Lakes DHB

GVMSSTT =

14 Jun 1951 (83y)
male

Pre-admission for 20 Mar 2015 at
Walington Hospital

Created by: Wellington

JONES Mrs Mary

B Maybury St
Point England Auckland 1006, New Zealand 0450
Auckland DHB

GXD0393

24 Dec 1969 ( 45y )
male

Created by: Hutt Valle

(= JONES Mary
3 Tester St Lower Hutt
0

01.Jan 1992 (8y )
Female

Deceased 06 May 2001

Created by: Hutt Valle

(] JONES Mary (Alias)
JONES Mr Mary Baby.
3 Naera Place
Rotorus 3201 1245
Lakes DHB

GVR1477

23 Jan 1898 (17y )
Male

Emergency Visit - 24 Dec 2007 at
Wellington Hospital

Created by: Wellington

1. Click the patient folder icon beside the required patient.

The Patient Demographics screen will display.

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for
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2.3.2 Patient Demographics Screen
The Patient Demographics screen displays patient information, including Name,
Address, Home District Health Board, GP and Practice, Telephone numbers, Email
address, Ethnicity and Iwi details (if applicable).

Contact details can also be viewed on this screen.

(4 JONES Ms Mary [} % {3 Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery NHI No GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954
e e — -
Surname JONES Title Ms Name Relation
Given Names MARY Previous Name e e o
Address 23 KINGSTON CRESCENT Home Phone 04 200 77782 Fetomn
Business Phone
Mobile Phone: 0230201 711 Name No Relation
ROTORUA 3010 (1248 ) E-Mail joneses@gmail.com Address Home Ph.
Lakes DHB Business Ph
Mobile Ph
GP Other Religion Methodist
Usual GP Jones Susan (Dr) Gecupation ooz Reiaton
Practice Mountainside Family Practice Smoker No Adaress A
Visiting Options Mobie Ph.
Deceased No ()
Postal Address
Country of Birth
Ethnicity 1 NZ Maori Iwi 1 NK -Ngatai Kamatua
Ethnicity 2 Iwi 2 -
Ethnicity 3 i3 O R
Name Relation
Demographics Gonfirmed 24 Feb 2015 fadress Bomes Brane
Residency Comments

Admission No 2150954

Ward Ward 8 - Gen Surgery Bed

Admission Date 20 Mar 2015 at 07:30:00 Discharge Date at

Patient Type IP -Inpatient Discharge Status.

Attending Doctor Prof Deborah M Tauvae Referring Doctor

Health Specialty $02-Gen Surgery Generali Referal Source: SP -Specialist
Admission Type AA -Arranged Admission Admission DRG =

Readmission Ind - Dissharge DRG -

Diet Reason For Admission ULTRASOUND OF LOWER LEG
Admission Weight gram(s) Gestation

Gomments

2.3.3 Search Limit

Currently, the webPAS search templates have a limit of 300 records. This means that
for any search type selected, after 300 records have been checked, the server will output
a message in red ‘Search Limit Reached Please Refine Search Criteria’.
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2.4 Patient Search on the NHI

Best Practice — NHI searching for Identity

The following comes from a document from the MOH explaining the best practice for
performing searches on the NHI.

The following describes best practice for recording searching for individual identity on
the NHI

The NHI has 2 different search methods — a simple wildcard search and the SSA-
NAME3 search engine.

If you choose any search type (from your drop-down search type box) that is not
Wildcard your search will be handled by the SSA-Name3 search engine

SSA-NAMES is customised to take account of the variety of names in the NZ
population. For example, Maori/English and Pacific Island/English equivalents have
been added to its “population” reference file which also contains nicknames (Robert,
Bob, Rob) and other name variations (Catherine, Katherine, Kathryn, Kathy).

SSA-NAME3 works by generating “match keys” from the name information you give it
and multiple match keys are generated for every name. Part of this process involves
“standardising” names (double consonants are removed, numeric values are
assigned to all consonants and all vowels are treated as “a”) and catering for name
variations. When SSA-NAME3 was first installed, all the names in the NHI database
were run through the engine and an index table was created of all the match keys
generated. This index table is updated every time a hame is added or deleted in the
NHI. There are approximately 70 million match keys in the table.

When you search using SSA-NAMES3 the match keys generated from your
information are compared with the match keys in the NHI’s index table and records
matching those keys are extracted from the database. These records are then
filtered by applying the date of birth (or age) and gender information also supplied in
the search. The filtered records are then scored or ranked in comparison with the
original search details, and the results are presented to the user with the highest
scoring records at the top of the list. Only records which gain a score of 90 or more
(in comparison to the original details) will be returned to the user.

If the results do not contain the record you are looking for at the top of the list, it is
important to keep looking. Because of the way match keys are generated, unlikely
looking matches which generate the same key values may be returned (you may
also see this when using a Sound-Ex search in your local database)

SSA-NAMES can also return many more results than required, and there is a current
system limitation of 150 results returned per search. If you have a common name
and a wide age range this may mean that the record you are looking for may miss the
150 record threshhold. Before attempting to register you should search again using
more information (second or third given name, exact date of birth, specific gender).

If you don’t give SSA-NAMES3 a full name, or just a surname and first name initial, it
may not be able to generate enough match keys to find the person, as NHI records
are not normally created with partial names.

In addition, because consonants are primarily used to generate the match keys, if a
name has been misspelled and a consonant left out or added erroneously, the match
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keys generated from the search name may not match the ones generated for the
misspelled name and vice versa.

If you are unsure of the correct spelling of the name, or you have failed to find the
person using a SSA-NAME3 search, then use the Wildcard option

You MUST select the wildcard option from your drop-down search type box before
doing a wildcard search on the NHI.

The NHI requires a minimum of 2 characters of the surname and at least the first
given name initial for a wildcard search.

A wildcard search will return the all names starting with the characters provided.
There is no point supplying a complete surname in a wildcard search unless you think
the name may be the first part of hyphenated name.

You can restrict the results returned by supplying more characters in the given name
fields, but remember that you will only get back names beginning with exactly those
characters.

Wildcard searches can also be used with a date of birth or an age range

2.4.2 National Searches

If a patient cannot be found by performing a local search, the next step is to search the
National database.

To perform a National search:

1. If a Search has already been performed on the Local Hospital Database and the
patient not found, click the NHI Search button.

The details entered in the Local Hospital Search will default onto the NHI Search screen.

HCU ID Sumame. Given Name

JONES x T — - Unknown
Date of Birth Age Range Search Type T

2. Alternatively, select National Search from the appropriate hospital level drop down
menu.

3. Complete the remaining Search criteria.

Note: Surname, Given Name and Sex are all mandatory fields. Date of Birth or Age and
Range are also required. See above for recommendations on performing NHI Searches.

4. Select a Search Type.

5. Note: A Search Type of Strict Surname will perform a NHI Wildcard Search. The
remaining Search Types will perform a NHI SSA-NAME3 Search.
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6. Click Search.

The matching entries are displayed.

HCU ID Surname Given Name
[JONES MARY ) Unknoun Segtntion
Dae of Birth ge Range Search Type O Male Search
i Wide Search v/ @ Famale Reset
| [Se—[o08— |
JONES  MARY  JANE , 76
DO ARABTET 1 oL ESWORTH ST TAURANGA 3001 1302 e AT ESD
JONES _ MARY 0 76
CIHas1933  57pleeR0A 5T ROTORUA 2010 1265 Female |05 Apr 1853
JONES _ MARY  JANE 76
Chevirrse 5 7E AsnAM BUACE MT MAUNGANUI 3002 1083 el |[EEDiE
JONES , MARY , 76
D1 GH2%T 0 ool OMB0 5T TAURANGA 3001 1302 Female |01 Feb 1853

JONES MARY 76
L1 GVWRIT3 3¢ CAERON ROAD HAMILTON 2001 0885 e il Tz

3 Fsvizas | JONES.MARY BETH.76

45 PLUM ROAD TAURANGA 3001 1302 Female |15 .Jun 1952

Caovieess Ry ROMD TAURANGA 001 1302 Female (23 Mar 1562
D mnesez S CAVE ROTORUA 3010 1208 el e
D ovmmes N CRESGENT NAPIER 4001 1456 Female |27 Mar 1852
0 ovMseTT | aTOM CRESCENT ROTORUA 3010 1248 Fomale [14un 1851
0 oxeee0 S e Hamion East Hamiton 3215 NEWY ZEALAND 0391 Fomaie |0 182
T i A e i
O mastsier O P ST ROTORUA 3201 1240 Female |25 Dec 1951
St ey AUCKLAND 13100208 Fomale |72Apr 1354
1 GXB362 |3 e £V AVENUE MANGE RE AUCKLAND 701 NEW ZEALAND 0575 Fem Bk

<< Previous Records Remaining 000 Next

7. Select the patient required to Register them on the Local Hospital Database. Once
the patient is selected the following message will display.

Message from webpage E

@ Register Patient on Local System

[ o | [ Cancel

8. If the patient is not found on the NHI Register the patient on the NHI.
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3 Registration

Registration involves identifying a patient by their unique National Health Index (NHI)
number.

Registration also involves allocating a new NHI number if this is the patient’s first visit to
any Hospital in New Zealand. The NHI number links the patient’s current and future visits
together, enabling staff to view the patient’s medical history over a series of events.

3.1 Existing Patients

1. Select Patient Search from the appropriate hospital level drop down menu.

2. Enter the search criteria.

U/R Number Sumame Given Name =
@) A1

NHI Search

Date of Birth Age Range Search Type Admission Number ) Male
i

Search

Reset

— O remate

3. Click Search or press Enter.

4. If the patient does not appear on the Local Hospital Database perform a National

HGU ID Sumame: Given Name - F—
[JONES MARY | ) Unknown egistration
Date of Sirth Age Range Search Type © ale Seareh
© Fam —
Records Remaining 000

Refer to Searching for a Patient if required.
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If a patient record (with an NHI number) is returned that matches the search criteria, then
the patient does not need to be registered.

Patient Search
IR Number Sumame Given Name.
NHI Search
[JONES] X MARY @ an —
Date of Birth Age Range Search Type Admission Number O Msle
£ L] — O renak Fooa
I . ute oot () o —————————————————
(29 JONES hs Mary 14 Jun 1951 (63y ) Pre-admission for 20 Mar 2015 at
23 Kingston Crescent emale Welington Hospital
Rotorua 3010 1245
Lakes DHB

Created by: Wellington

24 Dec 1968 ( 45y )
Female

JONES Mrs Mary

16 Maybury St

Point England Auckland 1006, New Zealand 0450
Auckland DHB

Created by: Hutt Valle

[Z] JONES Mary ezzEsty (L) AR ) Deceased 06 May 2001
3 Tester St Lower Hutt Female
0
Created by: Hutt Valle
[ JONES Mary (Alias) 23 Jan 1938 ( 17y ) Emergency Visit - 24 Dec 2007 at
JONES Mir Mary Baby Male WWelington Hospital

3 Naera Place
Rotorua 3201 1245
Lakes DHB

— 3
i

Created by: Wellington

13 Aug 2003 (11y)

JONES Ma:
=] s Female

54 Alamein Crescent
Napier 4001 1459

Created by: Hutt Valle

End of Search

Note: It is advisable to confirm the registration details with the patient.
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3.2 New Patients

3.2.1 Registering a new NHI Number

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for
the purpose for which it was provided and must not be reproduced or distributed without prior written
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If the National Search does not return a match based on the search criteria entered, a
new NHI number will need to be allocated.

1. Navigate to the National Search screen.

National Health Index Search
HCU ID ‘Surname Given Name
(I JONES 3 [KATE © Unknown Re;:ﬂ_:‘um
Date of Birth Age Range. Search Type O make a
= © Femais React

—— e
NO RECORDS FOUND

<< Previous Records Remaining 000 Next >>

2. Enter the search criteria
3. Click Search or press Enter.

The NHI Search screen will display with the patients returned from the NHI.

JONES X [KATE 2 Unknown Bopistion
Date of Birth Age Range Search Type O Male Search
— o ronon =
L mmm—_—_—_—__-_iallpaT"—S.S
- NORECORDSFOUND
<< Previous Records Remaining 000 Next >>

4. |If the patient is not found, click Registration.
The NHI/MWS New Patient Registration template will display.

The Surname and Given Name entered in the Patient Search screen will auto-populate
the corresponding fields on the New Patient Registration template.

Sumame ] Formatted Given Name
. l— ® reterred Formatted Address
v 200 1o
oven s —c
Save Alias |
Address I

Suburt

City

Country
Domicile =
Gender () Female () Male () Unknown Date of Birth I ] Deceased =]
Ethnicity | hd v

Residency Details
County o i
Type of Residency Mot Assigned
Residency Comments [ ]
Assign Pre-Allocated NHI Number [
Add || Canosl

5. Complete the fields.

Note: Blue fields are mandatory and this information must be recorded.
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Field Description and Use

Surname Enter the patients Surname

Given 15t Enter the patients 15t Given Name

Given 2nd Enter the patients 2" Given Name

Given 3 Enter the patients 3 Given Name

Preferred Select the Preferred Given Name

Save Alias Tick this field to save the patient name as an Alias
Enter the patient address using the 5 lines provided.

Address Suburb should be entered in line 3, City in line 4 and
Country in line 5. A Post Code will automatically be
allocated to the patient address.

- A Domicile Code will be allocated to the address by the

Domicile
NHI.

Gender Select the patient Gender.

Date of Birth

Enter the patient Date of Birth

Ethnicity

Enter up to 3 Ethnicity codes for the patient. Select the
codes from the drop down list.

Type of Residency

Enter the patient Resident Status. Select a code from the
drop down list.

If a Resident of NZ code is selected no more details are
required.

If a Non-resident code is selected the webPAS system
can be configured to require Country of Residence to be
captured.

Type of Residency v
Counry of Residence vl

Resdency Comment| ‘

If a Non-resident code is selected where the patient is in
NZ on a Visa the webPAS system can be configured to
require the Expiry Date and Visa Number to be captured.

Type: of Residency v Eupiry Date: ﬁ w Passport/Visa Number

Residency Comments‘

Alternativelty, if a Non-resident code is selected where
the patient is in NZ on a Visa the webPAS system can be
configured to require the Expiry Date, Visa Number and
Country of Residence to be captured.

Type of Residency v Expiry Date 3 ﬁ Passport/Visa Number

Country of Residence vl

Residency Comments

Residency Enter any free text comments relevant to the patients
Comments Residency Status.
© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for Page 23 of 106

the purpose for which it was provided and must not be reproduced or distributed without prior written

permission.



(081 of

PMI and NHI User Guide NZ
6. Click Add.

Details are saved on the NHI and the Patient Demographic Details template will display.

(24 APPLE Ms Annie Jane A D@®wis Location Discharged NHI No GZM8818
Date of Birth 03 Apr 1980(Age 36 yrs) SexFemale Claim Code ACC Visit No 2162301
™ [H P Inpatient Enguiry ¢ | Patient Master Index ' [§ Admission & Discharc » | Other Appointments v l| —Supervisor— [ Billing Functions v [l Documentation
Title [ms Address [518 OMANAWA ROAD Mailing / Postal Address 518 OMANAWA ROAD
Surname [BPPLE RD1 RD1
Given Names [BNNEJBNE
Sex Female TAURANGA 3171. NEW ZE# TAURANGA 3171. NEW ZE/
Date of Birth 03 Apr 1980 Domicile: [1028"  [BaycfPlentyDHE 1088
Private Phone l:l Business Phene l:l Mabile Phone
E-Mail l:l Demographics Confirmed Date l:l ‘6 m
Previous Name | Marital Status v Oczupation v
Ethnicity 1 NZ Mazari v Iwi 1 [NoaiTahu  [v] Religion
Ethnicity 2 Cook Island Maori v Iwi 2 ~
Ethnicity 3 v Iwi 3 v Interpreter Required
Local GP = Visiting Options v
Practice =] Folder Selection ACC Patient v Pref Language 1 “
GP Ofher Pref Language 2 j
Smoker No W
Weight Height BMI
BMI Date/Time
Country of Birth ~
Type of Residency Resident
Residency Comments
Date of Death | Unknown Date of Death Death Mofification W Relatives Contacted ~
Update || Mias ][ Links |[Emerge Contact|[ PrevAddress || BMI |[ PevgP ][ Cancel

Note: The Patient Header will now display, including the NHI Number, as the patient has
been registered.

7. Complete the remaining demographic information such as Email, Phone Numbers,
GP and Practice.

8. Once the demographic information is confirmed enter the Demographics Confirmed
Date.

9. Click Update.

The Patient Demographics template will display in a read-only format.
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() APPLE Ms Annie Jane M\ [} @ % I3 Location Discharged NHI No GZMB8818
Date of Birth 03 Apr 1980(Age 36 yrs) Sex Female Claim Code ACC Visit No 2152301
N N ™ inpatient Enquiry v || Patient Master Index vl Admission & Discharc W || Other Appointments vl —Superiisor— v | Billing Functions | Documentation
Maternity Details W
: = Name Relation
Sumame APPLE Title Ms Address Home Ph.
Given Names ANNIE JANE Previous Mame En'i]:":s;:"'
Address 518 OMANAWA ROAD Heme Phone -
RD1 Business Phone Name Relation
Mobile Phone Address Home Ph.
Business Ph.
:;Aol;g.?ﬂﬁl\ 3171, NEW ZEALAND E-Mail Mobile Ph,
Bay of Plenty DHB Name Relation
Address Home Ph_
GP Other Religion Business Ph.
Usual GP Occupalion Mabile Ph.
Praciice Smoker No Postal
Visiting Qptions Address 518 OMANAWA ROAD
Deceased No () RD1
Counry of Birth TAURANGA 3171, NEW ZEALAND
1088
Elhn?:?ty 1 NZ Maori 7 Twi 1 NTH-Ngai Tahu Name Relation
Ethnicity 2 Cook Island Maori i 2 - Adidress Home Phone
Ethnicity 3 i 3 = Business
Phone
Demographics Confirmed
Residency Comments
Admission No 2152301
Ward Bed
Admission Date at Discharge Date at
Patient Type - Discharge Status
Aftending Doctor Referring Doctor
Case Team Referral Source =
Healih Specialty - Admission DRG -
Admission Type - Discharge DRG -
Readmission Ind - Reason For Admission
Diet Gestafion
Admission Weight gram(s)
Comments

3.2.2 Duplicate NHI Number warning on Registration

During the NHI Registration process if the patient being registered is similar in details to
an existing patient on the NHI a warning is displayed.

Message from webpage

% Duplicate Registration Warning
' Click Ok if you want to Override Warning, Cancel to view duplicates.

Cancel

ook

1. Click OK to override the warning and continue with the Registration.

2. Click Cancel to cancel the Registration and return to do a NHI Search.
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3.3 Additional Registration Information

Apart from NHI and basic patient information, users can enter extra registration
information, including

. Patient Aliases
. Emergency Contacts
3 Extra Contacts

. Patient Photograph

. BMI Details
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3.3.1 Patient Aliases

If a patient has one or more aliases recorded, the Alias icon ﬂ will display in the Patient
Demographics template.

3.3.1.1 Adding an Alias on the Local Hospital database
1. Locate the required patient.
2. Select Update Patient Details from the appropriate patient level drop down menu.
3. Click Alias.

The Patient Alias template will display.

1 JONES Mrs Kate Anamda NHI Ho.

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

| Patent esterndex_ f ission & Dischrg  J e Appoinments_w [[—Supenisor—

[ Biling Functions || Documentation [ Vatemiy Details

= Paewmes  0@O0|

Height

[Title: Mrs Mailing / Postal Address

Suname l—mE ‘Given Name(s) Date of Birth

Given Names. [KATE ANAMDA

Sex Female

Date of Birth |16 Feb 1953

Private Phone 04 412 4488 Mobile Phone 023552 7441

E-hail Tkate jones@homemail ne]

Eticty 1 N Furopean v e O ] st [ | P

[Ethnicity 2 ~

Ethnicity 3 Decorgith [ | s Interpreter Required Not Stated w

[ e e |

practie Nuﬂhland Medical Cent] () Pref Language 1

P Other Pref Language 2
Smnkev

BMI DatefTime

Residency Gomments

Date of Death Unknown Date of Death

[ ____|=

[]  Desth Notification v
UR Comments

Relatives Contacted

I

[ Usdate |[  Miass || Liks |[Emerge Contact|[ PrevAddress || BMI || Cancel

4. Complete the fields.

Note: Entering another Surname, Given name, Date of Birth or Sex on this screen,
creates an alias, but does not replace the patient’s registration details. As these details
merely relate to an alias, these do not need to be verified by official documents, and
even the Sex can be different to the actual sex of the patient.

5. Click Add.

The new alias record will display in the Patient Alias list.
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(4 APPLE Ms Annie Jane A\ [} @ ¥ I3 Location Discharged NHI No GZM8818
Date of Birth 03 Apr 1980(Age 36 yrs) SexFemale Claim Code ACC Visit No 2152301
R 3 MM M inpatient Enuiry ' | Patient Master Index vl Admission & Discharc v || Gther Appointments | —Supervisor— w | Biling Functions v || Documentation

Matemity Details v

i pova e[ OWARORD |
'Sumame [APPLE Sumame ___Given Hame(s] i RD1

GvenNames  [ANNEJANE

iSex TAURANGA 3171, NEW ZE/
Date of Birth 1088

Private Phone *hone

E-Mail

Previous Name on

e 2 Hoon v

fina2 Gkl v smene [ | rwown | | Swesown | |

iy > v : errequires
DateotBit [ | Se

- e

Practice [ [ guage 1 v

(GP Other guage 2 hd

Smoker No w
Weight Height BMI

BMI Date/Time:

ountry of Birth
ype of Residency
Residency Comments

Relatives Contacted

[ Update

Mias || Links  |[Emerge Contact || PrevAddress | BMI |[ PrevGP ][ Cancel

Additional aliases can be recorded as required.

The Patient Demographic template will display the Alias icon.

(1 APPLE Ms Annie Jane /\ [} @ ¥ i3 Location Discharged NHI No GZM8818
Date of Birth 03 Apr 1980(Age 36 yrs) SexFemale Claim Code ACC Visit No 2152301
M H P inpatient Enguiry | Patient Master Index v [§ Admission & Dischare )| Other Appointments [l —Supervisor— [ Billing Functions v [l Documentation

Maternity Details v
E S e =

Sumame APPLE Title Ms Address HBII_IB Ph.
Given Names ANNIE JANE Previous Name E::bu"l‘::;hph-
Address 518 OMANAWA ROAD Home Phone 2nd Contact -
RD1 Business Phone MName Relation
Mobile Phone Address Home Ph.
Business Ph.
'tl'i.?]lélglAllﬁA 3171, NEW ZEALAND o ek
Bay of Plenty DHB Name Relation
Address Home Ph
GP Other Religion Busi_ess Ph.
Usual GP Occupation Paticnt Postal Ad Mobile Ph.
Practice Smoker No p— a a dress
Visiting Options s 518 OMANAWA ROAD
Deceased No () RD1
Country of Birth TAURANGA 3171, NEW ZEALAND
1088
E"'"‘F!W 1 NZ Maori . Twi 1 NTH-Ngai Tahu Hame Relation
Ethnicity 2 Cook Island Maori Iwi 2 = Address Home Phone
Ethnicity 3 i 3 - Business

Phone
Demographics Confirmed
Residency Comments

Admission No 2152301

Ward Bed

Admission Date at Discharge Date at
Patient Type = Discharge Status

Aftending Doctor Referring Doctor

Case Team Referral Source =

The Patient Search template will also display the Alias icon.
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Patient Searcl
U/R Number Surname Given Name
NHI Search
o
Date of Birth Age Range Search Type Admission Number ) Male Search
i T 1 [Zyeas ¥ [SoundEx ] ] O Femake Reset
[Patient U/R Date of Birth (Age) Status
@ APPLE Ms Annie Jane g GZM3813 * 03 Apr 1980 ( 36y ) Outpatient Visit - 29 Aug 2016 at
Female Wellington Hospital
518 Omanawa Road RD 1 Invalid Doctor - ORTHO
Tauranga 3171, New Zealand 1088
Bay of Plenty DHB Created by: WEL
D APPLETON Mark (Alias) GYBB85TE 15 Feb 1988 ( 28y ) Visit - 07 Apr 2005 at
APPLETON Mast Mark Anthony Male Wellington Hospital
12 Hastings St
Napier 4001 1465
Hawkes Bay DHB Created by: HUT
End of Search
6. Click the Alias icon to display the read-only Patient Alias list.
Patient Search o
JIR Number ‘Surname Given Name T ——
o e
Date of Birth Age Range Search Type Admission Number O Male Search
Y (Cimmcme ol

(] JONES Mrs Kate Anamda @

50 Pembroke Road
Northland 6312, Wellington 220: (Greated by: Wellington

JONES Ms Kate Jennifer
o 92 P R

Nerthland Wellington 6012, New;

(Created by: Wellington

3.3.1.2 Adding an Alias on the NHI

1. Locate the required patient.
2. Select Update NHI Aliases from the appropriate patient level drop down menu.

The Patient Alias template will display.

(1 JONES Mrs Kate Anamda NHI No HBS8533

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

cfl -— Information -— v |} — NHI Information -— v | —— Functions — | — Record Coding - w | — Labels & Forms ~ v

Third Given | 1O [ Add | Basic || ContactDonor |[Medical Waming

3. Complete the fields.
4. Click Add.

The new alias record will display in the NHI Alias list.
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1 JONES Mrs Kate Anamda NHI No HBSB533

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

)] — Information — s [f — NHI Information — | —— Functions —  w | — Record Coding - ]| — Labels & Forms -
NHI/MWS Patient Aliases
Surname: First Given Second Given Third Given Pref.
DAVIES DEVINA 1 [ Delete |
Surname |
L E—
B E—
Third Given | o) [ Add || Basic || ContactDonor |[Medical Wamings

Note: Entering an Alias on the NHI will also write the Alias to the Local Hospital
database.
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3.3.1.3 Deleting an Alias on the Local Hospital database

1. Locate the required patient.

2. Select Update Patient Details from the appropriate patient level drop down menu.

Note: The Alias button text displays in red, indicating that an Alias record exists.

(1 JONES Mrs Kate Anamda
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

NHI No HBS8533

[zl ] RN rotent Enauiry

v || Patient Master index v Jf Admission & Dischar, v )] Other Appointments lf —Supernvisor—

| Biling Functions

NORTHLAND 6012, WELLIN

s || Documentation

w J Matemiyy Details ~ w

Mailing / Postal Address.

Domiciie |
Business Phane 1 Moile Phone 023 552 7441
kate jones@homemail.ne| Demographics Gonfirmed Date 6 =
PMI Details
remp— — cnpetn
Ethnieity 1 NZ European v il ~ Religion
Ethnicity 2 v iz ~
Ethnicity 3 ] i3 ~ Interpreter Required
Loxa o7 [ty Lo |3 sty opers E—
Praciice NoHend Medica Cent] () Folder Selection Pref Language 1
(&P Other [ ] Pref Language 2
Smoker No W
eight Height BMI
BMI Dats/Time
Residency Details
(Gountry of Birth
[Type of Residency [Resident [v]
Residency Comments
Death Details
Date of Death [ Unknown Date of Death []  Death Notfication Relatives Gontacted
UR Comments
[ Updsie | Aies || Lmks |[Emerge Contact]| PrevAddwss || BMI ][ Cancel
3. Click Alias.
The Patient Alias template will display.
_1 JONES Mrs Kate Anamda NHI Ne. HBS8533

Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female

A

Tkate jones@homemail.ne]

CRANSTON KATIE
DAVIES

DEVINA

v | Billing Functions

Patient Alias (B2 [-|x]
Sex:

Surname Given Name(s) Date of Birth

16/02/1853 Female Delete:

1610241853 Female | Delets |

v | Documentation

v i Maternity Details v

Mailing / Postal Address

Mobile Phone 023 552 7441

T e | I
e 12 European v mare [ ] rmovn [ ] seraowen [ | | "
= v
Ethnicity 3 v Deteotsitn [ | s Interpreter Required Hot Stated w
Local GP Batiersby Leanne (s | () )
practice: Northland Medical Cert] () Pref Language 1
loe oner | \ PretLanguege 2
‘Smoker No w
eight Height EMI
BMI Date/Time
Residency Details
(ounty i
Type of Residency Resident Lv]
Residency Comments
Death Details
[Date of Death [ 1:A Unknown Date of Desth []  Desth Nofiication Relatives Contacted
UR Comments
Update || Miss | Links | [Emerge Contact|[ PrevAddress || BMI || Cancel

4. Click Delete to remove the required record.
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The following confirmation message will display.

Message from webpage E

@ Are you sure you want to delete alias?

| ok | [ Cancel

5. Click OK.
The Alias record will be permanently deleted.

Note: If all Alias records are deleted, the Alias icon will cease to display on the Patient
Demographic template.

3.3.1.4 Deleting an Alias on the NHI
1. Locate the required patient.
2. Select Update NHI Aliases from the appropriate patient level drop down menu.

The Patient Alias template will display.

1 JONES Mrs Kate Anamda INHI No HBS8533
Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female

Third Given | e [ Add__ || Basic || ContactDonor |[Medical Wamings

3. Click Delete to remove the required record.

The Alias record will be permanently deleted.

(1 JONES Mrs Kate Anamda INHI No HBS8533
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

-l — Information — /) — NHI Information — | — Functions — v | — Record Coding -— w | — Labels & Forms - v

Third Given [ 1O [ Add___ ]| Basic || ContactDonor |[Medical \Waming
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3.3.2 Emergency Contacts
It is important to enter emergency contact details for a patient and to ensure that these
details are up to date at each visit.
When a patient is registered, the Emergency Contact template will display after the
Patient Details template has been completed.
It is important to ensure that these details are correct at each patient visit.
1. Locate the required patient.
2. Select Update Patient Details from the appropriate patient level drop down menu.
1 JONES Mrs Kate Anamda NHI No HBSB533
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female
Inpatient Enquiry v | Patient Master Index [ Admission & Discharc s [ Other Appointments v [l —Supervisor— < || Biling Functions w | Documentation w l Matemity Details
Demographic Details
Title: [S0PEMBROKEROAD Mailing / Postal Address
fumane ToIES [
(Given Names [KATE ANAMDA L ]
e [NORTALAND 8172 weLLT|
Date of Birth [i6Feb 1953 Domiciie E 1
Private Phone Business Phone 1 Mobile Phone [o235527841 |
E-hail kate jones@homemail.ne] Demographics Confirmed Date [o 3=
Previous Name [ | Marital Status | Oceupation
Ethnicity 1 NZ Eurapean v i 1 v Religion
[Ethnicit v lwi ~
Emnig i ] :m i g Interpreter Required
Local GP = Vistng Oplions v
Practice: [Northland Medical Cent| =y Folder Selection Pref Language 1
(&P Other [ ] Pref Language 2
‘Smoker No wv
s e B Daterime
Residency Details
counryor e
[Type of Residency Resident
Residency Comments
Death Details
Date of Death [ Unknown Date of Death []  Death Notfication v Relatives Gontacted
UR Comments
[ Updste ][ Aiss || Links |[EmergeContact|[ PrevAddress | BMI  |[  Cancel
3. Click Emerge Contacts or select from the appropriate patient level drop down
menu.
1 JONES Mrs Kate Anamda NHI No HBS8533
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female
BE MM M Inpatient Enquiny s | Patient Master Index s Admission & Dischar; s | Other Appointments v || —Supervisor— ~ || Billing Furctions v J| Documentation v | Matermity Details
Relation Relation
R e | e [ pite o1
I D | I woore
R B — — £l 1
G ek L]
- Gmas 1 reroepmsblelrmoom |
I Rt
saess ot E— S — e E—
L woken [ ] I Wk Phone 1
] Mobie L1 R (-
= - — I
e —
|
| ]
|
[ Update ][ Cancel
Enter Contacts 1, 2 and 3, Person Responsible for Account and Patient Postal Address
details.
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4. Click Default if you want a particular Contact to display the same Address and
Private Phone as the patient.

5. Click Clear to remove the details for a particular Contact.
6. Click Update.

The details are saved and the Update Registration Details screen is displayed.

(1 JONES Mrs Kate Anamda NHI No HBS8533
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

| Biling Functions _ » | Documentation _ w/ Jf Matemity Details -

Inpatient Enquiy || Patient Master Index | Admission & Dischar; v | Other Appointments s ] —Supervisor—

Title: Address [S0PEMBROKERCAD Mailing / Postal Address
sorene joves —
[Given Names [RATEANAMDA L ]
Date of Birth [i6Feb 1953 Domiciie e [
Frivate Phone Business Phane Mobile Phone [23ss27461 |
E-Mail Demographics Confirmed Date [o =]
PMI Details
Previous Name Marital Status [ v Oteupation
Ethnicity 1 NZ Eurapean v i 1 v Religion
Ethnicity 2 - wi2 g
Ethnicity 3 v i3 ~ Interpreter Required
Local GP =] Visiting Oplions [ ¥
Practice: [Northland Medical Cent| &Y Folder Selection Pref Language 1
(&P Other [ ] Pref Language 2
Smoker No w
eight Height eml
BMi Date/Time
Residency Details
e
[Type of Residency [Resident
Residency Comments
Death Details
Date of Death [ Unknown Date of Death []  Desth Notfication v Relatives Gontacted
UR Comments
[ Update |[ Mes ][ Lnks |[EmergeContoct|[ PrevAddress | BMI || Cancel

Note: The Emerge Contact button text displays in red, indicating that an Emergency
Contact records exists.
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3.3.3 Extra Contacts

In addition to the Emergency Contacts, Extra Contacts can be recorded against a
patient. For example, to record Power or Attorney, Guardian etc.

3.3.3.1 Add an Extra Contact

1. Locate the required patient.

2. Select Extra Contacts from the appropriate patient level drop down menu.

1 JONES Mrs Kate Anamda
Dste of Birth 16 Feb 1953(Age 62 yrs) Sex Female

HBS8533

NHI N
° ~

[N N R PR vstent Enauiry

v || Patient Master Index [ Admission & Dischar v | Other Appointments vl —Supenisor—

v || Billing Functions

v || Documentation

v | Matemity Details

3. Click Add Contact.

1 JONES Mrs Kate Anamda
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

i N

Inpatient Enquiry

Contact Type

mi

v | Patient Mz

Contact Details Maintenance

-
Home Phone

Contact Type
Title

-

Inactive [ ]}

NHI Ne: HBS8533

~

[smentation v J| Matemiy Details

Sumame [ | work Phone | |

Given Name [ | Mobie Phone [ |

‘Second Given Name | | Email [

s ——

Date Inactive [

Lo}

| [ CopyPatients Address | [ Cancel

<

[ =

Send
Letter

inactive [

The Add Contact screen will display.

Enter the Contact Type from the drop down list.

4.
5. Complete the details required.
6.
Phone as the patient.
7. Click Add.
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The Extra Contact details are saved.

1 JONES Mrs Kate Anamda

HHI No

HBS8533

)
Date of Sirth 16 Feb 1953{Age 62 yrs) Sex Female
FEENM [ inoctient Enauiny | Patient Master Index_~ | Admission & Dischare v [ Other Appointments [ —Supenisor— _ « || Billng Functions | Documentation s | Matemity Details __~
‘Contact Details Maintenance
3.3.3.2 Update an Extra Contact
1. Locate the required patient.
2. Select Extra Contacts from the appropriate patient level drop down menu.
1 JONES Mrs Kate Anamda NHI Ne. HBS8533 A
Date of Birth 16 Feb 1953{Age 62 yrs) Sex Female
Bl MM P Inpatient Enquiry v | Fatient Master Index v lf Admission & Discharg s || Other Appointments v |f —Supervisor— v || Billng Funcions v | Documentation w )| Matemiy Details v
Inactive | ]} | Add Contact_|
Selected : 1 Contact Details Maintenance
T [ S R
3. Select the Extra Contact to Update.
The Update Contact screen will display.
! JONES Mrs Kate Anamea e ABSISEE A
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female e [PoweroiAfomer Retationship
il N R 8 Inpatient Enquiry v | Patient Mg - W < P — |:| Maternity Details ~ w
Add Contact
sumame e prone
onenane e proee
B E—
sevess serserer [
resie O
suna bae e [ O
TountyCounsy
Post Cede
Created By J.R Henshall 10 Mar 2015 11:31:31 Updated By
\ Update H Copy Patients Address H Cancel
Delete

4. Make the required changes, including the ability to make the Contact Inactive.

5. Click Update.
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The Extra Contact details are saved.

(1 JONES Mrs Kate Anamda
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

AWM PR Irpstient Enquiry v | Patient Master Index [ Admission & Dischar; s f Other Appointments s [l —Supenisor— v J Biling Functions [ Documentation v J Matemity Detsils — ~

Insctive [ ] Add Contact

NHI No. HBS8533

Contact Details Maintenance

atiom KELVIN MARK ATWELL 04 188 2200 025 1005 2886 LEVEL 3 AMIHOUSE 125 LAMBTON QUAY TE
[ P ) ARG WELLINGTON 6011

3.3.3.3 Inactivate an Extra Contact
1. Locate the required patient.

2. Select Extra Contacts from the appropriate patient level drop down menu.

(1 JONES Mrs Kate Anamda
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

NHI Ne: HBS8533

PR Irpstiont Enquiy sl Patient Master Index v lf Admission & Dischar; s | Other Appointments v [l —Supenvisor— v |l Billng Functions v [l Documentation v J Matemity Details —— w

Selected : 1 Contact Details Maintenance o [mlE

Attom: KELVIN MARK ATWELL 04 188 2200 028 1008 2886 LEVEL 3 AMI HOUSE 125 LAMBTON QUAY TE
(B P AROWELLINGTON 6011

3. Select the Extra Contact to Inactivate.

The Update Contact screen will display.

1 JONES Mrs Kate Anamda Update Contact HBs8s33 |

Date of Birth 16 Feb 1953{Age 62 yrs) Sex Female - PoverofAomer e
[ M MW = PatertMy W v e
Sumame Wark Phane
ST plios
SeondGiventiame [ ] Emal
o Sl (W
Insctive O
e seeneeve [ 5
TR
Post Code
Created By J.R.Henshall 10 Mar 2015 11:31:31 Updated By
[ Updste | [ CopyPatienis Address | [ Cancel
Delete

4. Click Inactive.
5. Enter the Date Inactive field.

6. Click Update.

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for
the purpose for which it was provided and must not be reproduced or distributed without prior written
permission.

Page 37 of 106



CsC

CONFIDENTIAL

PMI and NHI User Guide NZ

The Extra Contact details by default will not display the Inactive records.

1 JONES Mrs Kate Anamda NHI No HBS8533

A
Dte of Bith 16 Feb 1953(Age 62 yrs) Sex Female
BFENE [0 inoatient Enauiny | Patient Master Index_~ ] Admission & Dischare w | Other Appointments [ —Supenisor— __« | Billng Funcions || Documentation v || Matemiy Details __~
P
Selected : 0 Contact Delails Maintenance I =S

e ﬁﬁ?ﬁ
~

7. Click the Inactive tick box to display Inactive Contacts.

1 JONES Mrs Kate Anamda NHI No. HBSB533
Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female
Rl MNmW PPN Irpstient Enquiy s Jf Patient Master Index [ Admission & Dischar; s | Other Appointments [l —Supenvisor— v | Billng Functions [ Documentation v J Matemity Detsils
P}
’W’i’W’W’WW’ﬁW,\
3.3.3.4 Delete an Extra Contact
1. Locate the required patient.
2. Select Extra Contacts from the appropriate patient level drop down menu.
1 JONES Mrs Kate Anamda NHI No. HBS58533 ~

Dste of Birth 16 Feb 1853(Age 62 yrs) Sex Female

[ ] [ inostentEnaury | Patint Master Index. s ] Admission & Dischars v | Other Appoiniments )] —Superviso— v ) Billng Functions v ] Documentaion - J} Matemiy Details v -
;

Contact Details Maintenance

KELVIN MARK ATWELL 04 183 2200 025 1005 2856 LEVEL 3 AMI HOUSE 126 LAMBTON QUAYTE  |No. Mo
L ey AROWELLINGTON 6011 ~

3. Select the Extra Contact to Delete.

The Update Contact screen will display.
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1 JONES Mrs Kate Anamda
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

Al MNEE =

Update Contact HBS8533

Contact Type [Peuéer of Attorney. Relationship

Home: Phone Matemity Details v
0441030117

Inpatient Enquiry v || Patient M e

Sumame T Work Phone

o
Grentare et prne
seontoventeme [ ] o
e St [
re
s cserene [ $3
Towvctycaney
Past Code
Creted By J.R Henshall 10 Mar 2015 11:31:31 Updated By
[ Updste | [ CopyPatienis Address | [ Cancel
Del

4. Click Delete.

A warning message appears confirming that the Contact is to be deleted.

@ Are you sure you want to Delete 7

[ ok || cancel

5. Click Ok.

The Extra Contact details are removed.

(1 JONES Mrs Kate Anamda NHI No HBS8533
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

[ e ] [ Insationt Enuiry v | Patient Master Index_ ]| Admission & Discharg w ]| Other Appointments ]| —Supervisor— | Biling Functions___~ | Documentation v ]| Matemity Details__ -
|

inactive [

Selected : 0 Contact Details Maintenance I [=lEl
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3.3.4 Patient Photograph

A photograph of a patient can be added to the system, which then displays in the patient
header.

3.3.4.1 Adding a Patient Photograph
1. Locate the required patient.
2. Select Add Photo ID from the appropriate patient level drop down menu.

The Photo ID Maintenance template will display.

1 JONES Mrs Kate Anamda NHI No HBS8533
Dete of Sirth 16 Feb 1953{Age 62 yrs) sex Female

[ ] I cocteni Enaciny | P Masier ndex_w ] Admission & Dischars v || Other Appoiniments v || —Superisor— v ] Biling Functions v | Documenizion v [ Maiomiy Deteis v |

ERIC JONES Relation Husband
Sumame JONES Titie Photo ID File Name | Froe] 90 PEMBROKE ROAD Home Ph 04412 4488
Given Names KATE ANAMDA Previous Name NORTHLAND 6012, WELLINGTON Business Ph.
Address 90 PEMBROKE ROAD Home Phone [ add [ Delete ][ Ciose ] Mabile Ph 028 3001 2288
Business Phone
Mobile Phong: Relation
NORTHLAND 6012, WELLINGTON (2203 ) E-Mail hiomel
Business Ph.
Mobile Ph.
GP Other Religion i Relati
Usual GP Battersby | eanne (Ms ) Gecupation R e
Practice Northland Medical Centre Smoker No Business Ph.
Visiting Options. Mobile Ph
Deceased No ()
Postal Address
Country of Birth
Ethnicity 1 NZ European Wil
Ethnicity 2 wi 2
- S
Ethnicity 3 wi3 Name ERIC JONES Relation Husband
Address 90 PEMBROKE ROAD Home Phone 04412 4488
Demographics Confirmed 10 Mar 2015 Business Phone
Residency Comments
NORTHLAND 6012, WELLINGTON 2203

3. Click Browse.

4. Select the appropriate file to be attached.

(=) Choose File to Upload
( |UO|E| » Libraries » Pictures » v | 3 || Search Pictures }J|

Organize » MNew folder = - E;l @

s

i Favorites — Pictures library

. Arrange by:  Folder *
[} Desktop Includes: 2 locations

& Downloads

=l Recent Places
i Libraries

@ Documents |
J’ Music Sample Pictures  florence_nighting

[ Pictures —! ale.png
B Videos

m

- Computer
£, CSCESOE ()
# jhenshall (WCSCE

File name: - [AllFiles () v

o ] [ G
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This file will then be stored in the directory ../images/patients using the NHI Number and
an extension of .jpg

5. Click Open to select the file.

(1 JONES Mrs Kate Anamda NHI No HBS8533
Dste of Sitth 16 Feb 1953(Age 62 yrs) Sex Female
R NW P incstient Enquiy || Patient Master Index |} Admission & Dischar v | Other Appoiniments | —Supenisar— v || Billing Functions v Documentaion | Maternity Details

TS = PO F— 21=IX ERic JonEs Relation Husband
i Photo ID File Name  C:\UserslhenshallPicturesiflorence_nil Browse... 90 PEMBROKE ROAD HomePh 044124488
Given Names KATE ANAMDA Previous Name NORTHLAND 6012, WELLINGTON Business Ph.

Address 90 PEMBROKE ROAD Home Phone [ add [ bele [ Cose ] Moblle Ph 028 3001 2288
Business Phone
Mabile Phane

NORTHLAND 6012, WELLINGTON (2203 )  E-Mail

GP Other Religion
Usual GP Battersby Leanne (Ms ) Occupation
Practice Northland Medical Centre Smoker
Visiting Options
Deceased
Country of Birth
Ethnicity 1 NZ European it
Ethnicity 2 wi2
Ethnicity 3 i3 ERIC JONES Relation Husband
Address 90 PEMBROKE ROAD Home Phone 04412 4488

Demographics Confirmed 10 Mar 2015
Residency Comments

Business Phone

UR Comments NORTHLAND 6012, WELLINGTON 2203

6. Click Add button to attach the photograph to the patient record.

The patient photograph will display in the patient header beside the NHI number.

] JONES Mrs Kate Anamda NHINo HBS58533 ( )
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female
Inpatient Enquiry v | Patient Master Index s [l Admission & Discharc \s [§ Other Appointments v [l —Supervisor Billing Functions v Jl Documentation vl Matemity Details
1st Contact
Name ERIC JONES Relation Husband
Sumame JONES Tile Mrs Address 90 PEMBROKE ROAD Home Ph 04412 4488
Given Names KATE ANAMDA Previous Name NORTHLAND 6012, WELLINGTON Business Ph.
Address 90 PEMBROKE ROAD Home Phone 04412 4488 Mobile Ph 028 5001 2288
Business Phone 2nd Contact
Mobile Phone: 023 552 441 Name Relation
NORTHLAND 6012, WELLINGTON (2203 ) E-Mail 1katejones@homemail.net.nz et *E':;"i:: on
Mabile Ph.
B 3rd Contact
GP Other Religion Name Relation
Usual GP. Battersby Leanne (Ms } Qccupation |nddress Home Ph.
Practice Northland Medical Centre Smoker No Business Ph.
\isiting Options. Mobile Ph.
Deceased No () Patient Postal
Postal Address
Country of Birth
Ethnicity 1 NZ European Wit
Ethnicity 2 Wi 2 Person To Contact In Emergencies
EinEyE RS Name: ERIC JONES Relation Husband
Address 90 PEMBROKE ROAD Home Phone 04 412 4488
Demographics Gonfirmed 10 Mar 2015 Business Phone
Residency Comments

NORTHLAND 6012, WELLINGTON 2203

3.3.4.2 Update a Patient Photo

To update a patient photo, follow the steps outlined in Adding a Patient Photograph.
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3.3.4.3 View a Patient Photo

1. Click on the photograph in the patient header.

[_1 JONES Mrs Kate Anamda

Dste of Birth 16 Feb 1953(Age 62 yrs) Sex Female

Inpatient Enquiry ‘v | Patient Master Index \ l§ Admission & Discharc v || Other Appointments  \ l§ —Supervisor—

Sumame Title Irs
Given Names KATE ANAMDA Previous Name
Address 90 PEMBROKE ROAD Home Phone 04 412 4488
Business Phone:
Mobile Phone: 023 552 7441
NORTHLAND 6012, WELLINGTON (2203 ) E-Mail 1kate jones@homemail.net.nz
GP Other Religion
Usual GP Battersby L eanne (Ms ) Occupation
Practice Northland Medical Centre Smoker No
isiting Options.
Deceased No ()
Country of Birth
Ethnicity 1 NZ European Wi &
Ethnicity 2 wi2 &
Ethnicity 3 i3 -
Demographics Gonfirmed 10 Mar 2015
Residency Comments

NHI No HBS8533
v || Billng Functions v |f Documentation || Matemiy Details v
ERIC JONES Husband
|Address 90 PEMBROKE ROAD Homs Ph 04412 4488
NORTHLAND 6012, WELLINGTON Business Ph.
Mobile Ph 028 3001 2288
2nd Contact
Name Relation
(Address tome Ph.
Business Ph.
Mobile Ph.
3rd Contact
Name Relation
Address Home Ph.
Business Ph.
Mobile Ph.
Patient Postal Address
Postsl Address

Person To Contact In Emergencies
Name: ERIC JONES Relation Husband
Address 90 PEMBROKE ROAD Home Phone 04 412 4488
Business Phone

NORTHLAND 6012, WELLINGTON 2203

The photograph will display in the centre of the page.

(1 JONES Mrs Kate Anamda

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

HBSB8533

Inpatient Enquiy | Patiert Master Index_ |} Admission & Dischare v || Other Appointments s ] —Supenvisor—

JONES Title

Given Names KATE ANAMDA Previous Name

Address 90 PEMBROKE ROAD Home Phone
Business Phone
Mabile Phone.

NORTHLAND 6012, WELLINGTON (2203 )  E-Mail

[ Biling Functions s || Documertation [ Viaternity Details

ERIC JONES Relation Husband
90 PEMBROKE ROAD Home Ph. 04 412 4488
NORTHLAND 6012, WELLINGTON Business Ph.

Mobile Ph. 028 3001 2288

GP Other Religion

Usual GP Battersby Leanne (Ms } Occupation

Practice Northland Medical Centre Smoker
Visiting Options
Deceased

Couniry of Birth

Ethnicity 1 NZ European i1

Ethnicity 2 wi2

Ethnicity 3 i3

Demographics Confirmed 10 Mar 2015

Residency Gomments

ERIC JONES Husband
90 PEMBROKE ROAD Home Phone 04 412 4488
Business Phane

NORTHLAND 6012, WELLINGTON 2203
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3.3.5 Patient BMI Information

Patient BMI (Body Mass Index) information can be recorded at a PMI Level or at a
patient admission.

3.3.5.1 Adding BMI
1. Locate the required patient.

2. Select Update Patient Details from the appropriate patient level drop down menu.

(1 JONES Mrs Kate Anamda NHI No HBS8533
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

[ Biling Functions s [ Documentation w [ Matemiy Detzils

Meailing / Postal Address
{sumame.
—— ————
Date of Birih Domicile [
Private Phone Business Phone 1 Motile Phone [oz3s627841 |
E-hail kate jones@homemail.ne] Demographics Confirmed Date [o R

PMI Details

P e E— remp— — cnpetn
Ethnicity 1 NZ European v i1 ~ Religion
Ethricity 2 v wi2 ~
Ethnicity 3 v i3 ~ Interpreter Required
Local GP & =) “isiting Options |
Pracice [Northland Medical Cent| Q Folder Selection Fref Language 1
&P Other [ ] Pref Language 2

Smoker No v

eight Height BMl
BM) Date/Time
Residency Details
(Couny or e
[Type of Residency [Resident [v]
Residency Comments
Death Details
Date of Deatn [ Unknown Date-of Death []  Death Notfication Relatives Gontacted
UR Comments.
[ Update |[  Mies || Lnks |EmemeContact|[ PrevAddress || BMI ||  Cancel

3. Click BMI or select from the appropriate patient level drop down menu.

The Body Mass Index screen will display.

1 JONES Mrs Kate Amanda NHI No. HBS8533

A
Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female
BE MN® MY Inpatient Enquiy v || Patient Master Index [ Admission & Dischars v | Other Appointments v J| —Superisor— Billing Functions v [ Documentation v [ Matemity Details
N
s N L L L L e L
Igiven Names. [KATE AMANDA
lsex Female (]
Dste of Birth [16 Feb 1953
Private Phone one 023 552 7441
e
| e
Previous Hame
Ethicity 1 N2 European v
Ethnicity 2 ~
e s v s
Lo e [ty Loowe 11 ] 3 &
— Y bage 1
No v
[Country of Birth
[Type of Residency Resident =
Residency Comments.
Death Details
[Date of Death [ 1= Unknown Date of Desth []  Desth Nofiication Relafives Contacted
UR Comments
[ Usdate |[  Mias ][ Links |[Emerge Contact |[ PrevAddess | BMI Cancel
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4. Click Add.

A warning is displayed if the patient is not a Current Inpatient.

@ Warning: this is not a current admission,

ok || cancel

5. Click OK.

The Add BMI details screen will display.

(1 JONES Mrs Kate Amanda

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

NHI No. HBS8533

| Patient Master Index_~ [ Admission & Dischar; w || Other Appointments v J] —Supervisor—

[ Biling Functions || Documertation [ Viaterity Detalls

[Title. Add Height / Weight Details - JONES Mrs Kate Amanda (UR Number HBS8533 Visit Number ) a8/a
?QSIZM Date fiWarz0s A e [ZEm T O @
lsex Heignt |
Date of Birth Weight l— kg :l
Private Phone B one 023552 7441
A — o =,
reious tame
iy 2 European v
Cre v Requrea
osal GP [Eaterty teame 0= ] 32
= g =
jop omer age 2
{Country of Birth r
Mype of Residency Resident
Residency Comments . ]
Death Details
Dste of Deatn [ 1& Unknown Date of Desth []  Desth Notication . v Relatives Gontacted
[ Update |[ M= ][ Links |[Emerge Contact |[ PrevAddress || BMI || Cancel
6. Enter the patient Height and Weight.
7. Click Add.
The record will be added and the BMI will be calculated and displayed.
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1 JONES Mrs Kate Amanda

NHI Ne: HBS8533

A
Date of Sirth 16 Feb 1953{Age 62 yrs) Sex Female
) N H E Inpatient Enquiy s lf Patient Master Index [ Admission & Dischar; s | Other Appointments [l —Supervisor— v {§ Billing Functions v | Documentation vl Matemity Details v
[y = Body Mass Index - 10 a anda (UR Number HBSS BRI riese
i ES [oae " ———Tinpucoy —THelght ] Weight —| BT —]Visit Number | Delctc By
Given N [KATE AMANDA @ 10 Mar 2015 12:44:39 [ R Henshall 1610 @,ﬂ E 8
Isex Fomale  [v]
Date of Birth |16 Feb 1953
Private Phone 04 412 4488 one 023 552 7441
E-Mel Tkate jones@homemail.ne]
Previous Hame
C— NZ European v
Ethnicity 2 v
ety 3 v e
Local GP Battersby Leanne (Ms. @ =l
Practice. Northland Medical Cert] () (&) bage 1
o> omer | ez
No ~
ime
[Country of Birth
[Type of Residency Resident. =
Residency Comments
Death Details
psociven || 3 Urkro et e T ova sson Reos Conacin

8. Click Exit.

Links

| [Emerge Contact || Prev Address || BMI Il

Cancel

The patient Weight, Height, BMI and Date added will display on the Patient Demographic

screen.

(1 JONES Mrs Kate Amanda
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

NHI No HBS8533

Inpatient Enquiry

v || Patient Master index v Jf Admission & Dischar, v ] Other Appointments lf —Supenvisor—

| Biling Functions

s || Documentation

w J Matemiyy Details ~ w

Meailing / Postal Address
[ _NEW
[16Feb 1953 Domicile 2082
044124488 Business Phone 045321000 Motile Phone 023 552 7441
Tkate jones@homemail ne| Demographics Gonfirmed Date. 10 Mar 2015 6 iz
vt s — ceespmer
Ethnicity 1 NZ European v i1 ~ Religion
Ethnicity 2 v wi2 ~
Ethnicity 3 ~ wi3 ~ Interpreter Required
Loval GP Battersby Leanne (M | L) [2) Visiting Options |
(S [ tiegaced] = &) [— Pre Lancusge 1
o \ preLanguzce3
‘Smoker No w
sight 59.0 Height 161.0 BMI 228
BM) Date/Time 10 Mar 2015 12:46:41
Residency Details
lcouny ot in
[Type of Residency Resident [v]
Residency Comments
Death Details
I e— Uninewn Dt ot Deat (] oeol ftteatn Rokilos Conacie
UR Comments
~
v
[ Update |[  Aias || Links |[Emerge Contact|[ PrevAddress || BMI |[ Cancel

9. Click Update.
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3.3.5.2 Updating BMI
1. Locate the required patient.

2. Select Update Patient Details from the appropriate patient level drop down menu.

1 JONES Mrs Kate Anamda NHI No HBS8533
Date of Sirth 16 Feb 1953{Age 62 yrs) Sex Female

v §§ Billing Functions v | Documentation v i Maternity Details v

:

Mailing / Postal Address.
|Surname
|Given Names
fsex NORTHLAND 6012, WELLIN
Date of Birth Domicile
Private Phone Business Phone (I Mabile Phone 023552 7441
E-taait kate jones@homemail.ng Demographics Confirmed Date [oJE]
PMI Details
Frevious Name Maritsl Status v Oceupstion
Ethnicity 1 NZ European % wi 1 ~ Religion
Ethnicity 2 v Wiz ~
Ethnicity 3 v i 3 ~ Interpreter Required
Local GP =] Visiting Options ~
praciice NertHiand Medcal Cent] () Folder Seiestion Pref Language 1
6@ Otner [ ] Pret Language 2
‘Smoker No
eight Height BMI
BMI Date/Time
Residency Details
[Country of Birth
[Type of Residency |Resident [v]
Residency Comments.
Death Details
Date of Death [ Unknown Date of Death []  Desth Mofication Retatives Contacted
UR Comments
[ Update [ mies |[ Links |[EmereConfact|[ PrevAddress |[  BMI  |[ Cancel
3. Click BMI or select from the appropriate patient level drop down menu.
The Body Mass Index screen will display.
(1 JONES Mrs Kate Amanda NHI Ho. HBS8533
Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female
) N H H Inpatient Enquiry  » | Patient Master Index v [§ Admission & Discharg v § Other Appointments v [l —Supervisor— vl Billing Functions v  Documentation vl Matemity Details v
e = Body Mass Index - 70 ate Amanda (UR Number HBS8 DEEE) iy
[ S T !
|Given Names [KATE AMANDA @ 10 Mar 2015 12:44:38 L,R,HEHQB\I [161.0 gﬂ Eiﬁ
fsex Female [~]
et of st [iErebisss L1
Private Phone e 023 552 7441
E-Mai Thate jones@homemail nc]
| | ]
proius Hama I
ety 1 N2 European v
Ethnicity 2 ~
Ethnicity 3 v tsquired
Lo e [t e s |3
racte Y ge 1
o omer ——— o2
. ] o
23
3 10 Mar 2015 12:46:41
{Country of Birth
[Type of Residency i
Residency Comments
Death Details
Date of Death 1@ Unknown Date of Death []  Death Notification Relatives Gontacted
UR Comments
[ update | Alias, Il Links. | [Emerge Contact || Prev Address [ BMI J[ Cancal
4. Select the BMI record to be updated.
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The Update BMI details screen will display.

1 JONES Mrs Kate Amanda NHI No. HBS8533
Dste of Sitth 16 Feb 1953(Age 62 yrs) Sex Female
R MNW P incstient Enquiy || Patient Master Index w | Admission & Dischare v | Other Appoiniments v | —Supervisor— - Billng Functions v J§ Documentaion | Maternity Defails
|Surname: ONES
Date 110 Mar 2015 a 12:4429
(Given Names. [KATE AMANDA 2 Time 6O
leor [P =] Height 670 1610 om
Date of Birth [16 Feb 1953 Weight p2.0 59.0 kg
Private Phone 04 412 4488 E 28 3 023 552 7441
e
Thate jones @homemail.ne] Ui |[ o]
e | el -
i L
ey 1 N Eurcpean v
Ethnicity 2 v
ity 3 v [
Local P Battersby Leanne (Ms | (3 (@)
pracce Te o1
- ce 2

Ne w
22.
e 10 Mar 2015 12:46:41

[Type of Residency i [v]
Residency Comments
Death Details
Date of Death [ 1@ Unknown Date of Death [  Death Notification Relatives Gontacted
UR Comments
[ Update ][ Mias ][ Links |[Emerge Contact |[ FrevAddress || BMI ][ Cancsl

5. Make the required changes. If the patient Height or Weight are changed the BMI will
be re-calculated.

6. Click Update.

The updated record is saved and the BMI screen is displayed.

1 JONES Mrs Kate Amanda NHI No. HBS$8533
Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female

] N R Inpatient Enquiry  w | Patient Master Index v |§ Admission & Dischar v | Other Appointments v i —Supervisor— v | Billing Functions v Jf Documentation v | Matemity Details _ w
oy ] dex - 10 da (UR Number HBSE BEEES epw—
lsumame S [oste " Tinputoy _TWicht [ Weioht ] BMI__[Visit Number —J'Deictety ]
Given N [KATE AMANDA @ 10 Mar 2015 12:44:38 p.R.Hens'B\l 161.0 ﬁJ E5.1
fsex Female  [v]
Date of Birth 16 Feb 1953 |
Private Phone 044124438 3 023 552 7441
E-Mail Tkate jones@homemail.ne|
Freus Hame [
ety 1 NZ European v
Ethnicity 2 v
Einniciy 3 v eauired
Local GP Battershy Leanno (Ms || %) (&)
Practice. Northiand Medical Gent] (1) ge 1
o= omer ——— o2

|
228
. ar 2015 12:45:01
{Country of Birth
[Type of Residency i
Residency Comments
Death Details
pocopeen || 3 Unisomm oo e L oesinoseaten Reetves ontactea
UR Comments
[ Update | Mias || Lnks | [EmergeContact|[ PrevAddress || BMI || Cancel

7. Click Exit.
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The updated patient Weight, Height, BMI and Date will display on the Patient
Demographic screen.

Z1 JONES Mrs Kate Amanda NHI No HBS8533
Date of Birth 16 Feb 1953{Age 62 yrs) Sex Female

[ Billng Functions v J] Documentation o Maternity Details

Mailing / Postal Address
WELLINGTON 6011, NEW 2]
Domicile 12082
Business Phone 04 5321000 Mobilz Phone 023552 7441
Tkate jones@homemailne] Demographics Gonfirmed Date 10 Mar 2075 | P
'PMI Details
anar taus [ Crsupaton
ity 1 NZ Europezn v i 1 v Relgion
Ethnicity 2 ~ wi 2 v
Ethnicity 3 ~ i3 ] Interpreter Required
Local GP Batiersby Leamne (Ms | (%) Vistting Options
s NeHand et ] (3 B Foter Seeton RT—
e e \ ] -
‘Smoker No
eight 65.1 Height 1610 BMI 251
BMI Date/Time 10 Mar 2015 12:52:43
Residency Details
lcouny o
[Type of Residency Resident ™1
Residency Comments:
Death Details
T e— Ui o of oo D osain oeton FotivesComicies
UR Comments
[ Updste |[  Miss  |[ Links |[Emeros Contsct|[ PrevAddress || BMI | Cancal

8. Click Update.

Note: Only BMI records added on the current date can be updated. Records from
previous dates have the fields greyed out and cannot be updated.

(1 JONES Mrs Kate Amanda NHI No HBS8533
Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female
Al MM P Inpstient Enquiny v | Pabient Master Index v [ Admission & Dischar n | Other Appointments | —Supervisor—

~

] Billing Funciions

v Documentaion o J Materity Details

e e e e e s (e e er) 09 2 T
e 5 I ol I ol o M 6
|sex l_EF‘ Height 161.0 1610 em
Dete of Birth 16 Feb 1952 < i Be 52 kg
Private Phone BMI 208 3 023 562 7441
2 Thate jones @homemail ne] [ G ]
: Doiatn ?
[ ]
Ethnicity 1 NZ European
i ~
- —-—
S
@ e
oe2
No
rl B
. 10 Mar 2015 12:52:43
[Type of Residency i
Residency Comments
Death Details
Date of Death 1 Unknown Date of Death [  Death Notification Relatives Contacted
UR Comments
[ Updats ][ AMims ][ Links | [Emerge Contact |[ PrevAddress || BMI || Cancsl
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3.3.5.3 Deleting BMI
1. Locate the required patient.

2. Select Update Patient Details from the appropriate patient level drop down menu.

1 JONES Mrs Kate Anamda NHI No HBS8533
Date of Sirth 16 Feb 1953{Age 62 yrs) Sex Female

v §§ Billing Functions v | Documentation v i Maternity Details v

:

Mailing / Postal Address.
|Surname
|Given Names
sex NORTHLAND 6012, WELLIN
Date of Birth Domicile
Private Phone Business Phone (I Mobile Phone 023 552 7441
E-taait Thale jones@homemail.ne] Demographics Confirmed Date [oJE]

PMI Details

Frevious Name Maritsl Status v Oceupstion
Ethnicity 1 NZ European % wi 1 ~ Religion
Ethnicity 2 v Wiz ~
Ethnicity 3 v i 3 ~ Interpreter Required
Local GP =] Visiting Options ~
praciice NertHiand Medcal Cent] () Folder Seiestion Pref Language 1
e Otrer [ Pret Language 2

‘Smoker No

eight Height BMI
BMI Date/Time
Residency Details
(Gountry of Birth
[Type of Residency |Resident [v]
Residency Comments.
Death Details
Date of Death [ Unknown Date of Death []  Desth Mofication Retatives Contacted
UR Comments
[ Update [ mies |[ Links |[EmereConfact|[ PrevAddress |[  BMI  |[ Cancel
3. Click BMI or select from the appropriate patient level drop down menu.
The Body Mass Index screen will display.
1 JONES Mrs Kate Amanda NHIHo HBSB533

~
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

Bl MM P inpatient Enquiy v | Fatient Master Index v J§ Admission & Discharg w | Other Appointments v | —Supervisor— [ Billing Functions v J| Documentation vl Matemity Details

Body Mass Index - JONES Mrs Kate Amanda (UR Number HBSB533) a7 ]=x] -
T e T T
5} 10 Mar 2015 13:00:33. URHenshall  [161.0 51.0 197
C— | \

[} 10 Mar 2015 12:44:38 [IRHenshall 1610 |
| [} 07 ar 2015 15:00:00 lRHensnal 1610 542 pos | | |

e 023 552 7441
Tkate jones@homemail.ne)

Enuwmy 1 NZ European v
e v eauired
ovsl GP [Eotery Teomne s ] (3163
o Q e 1
L
10 Mar 2015 12:52:43
[Type of Residency i
Residency Comments
Death Details
Date of Death [ | Unknown Date of Death O Death Notification Relatives Contacted
[ Update | Alias I Links. | [Emerge Contact || Prev Address || BMI | Cancel
4. Select the BMI record to be deleted.
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The Update BMI details screen will display.

1 JONES Mrs Kate Amanda

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

NHI N HBS8533

A MmN = | [

v | Patient Master Index |l Admission & Dischar¢ \v J§ Other Appointments v l§ —Supervisor—

Billing Functions

Title:

Update Height / Weight Details - JONES Mrs Kate Amanda (UR Number HBS8533 Visit Number )

o

ZE::m KATI;EAMANI]A o s 3 eefies 8 O
lso = o Height [810 1610 tm

Date of Birih [16Feb 19582 Weight 510 510 kg

Private Phone Ml 187

B sl T[]
el Deiete
Previous Hame

Ethnicity 1 NZ European v

Ethnicity 2 %

Ethnicity 3 v

Lioe [ty e I

pocke @

|GP Other

(Country of Birth

v | Documentation

v i Maternity Details

e 023 552 7441

tequired Not Stated v

o1

e
Mai

[Typs of Residency

Residency Comments

Relatives Contacted

Death Details
Date of Death 1@ Unknown Date of Death []  Death Notification ~
UR Comments
[ update | Alias, Il Links. | [Emerge Contact | [ Prev Address || BMI | Cencel

5. Click Delete.

A warning message will be displayed.

@ Are you sure you want to Delete 7

| ok || cancel

6. Click OK.

The record is deleted and the BMI screen is displayed.
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1 JONES Mrs Kate Amanda

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

NHI No

HBS8533

L)

) N H H Inpatient Enquiry  » | Patient Master Index s [ Admission & Dischar; v § Other Appointments v [l —Supervisor— vl Billing Functions v Documentation w l Matemity Details v
e T Body Mass Index - J0 ate Amanda (UR Number HBSE DEEE) myw—
[ Es T e
|Given Names [KATE AMANDA @ 10 Mar 2015 12:44:38 L,R,HEHQB\I [161.0 E 1 Eﬁ.“
lsex = o [} 07 Mar 2015 15:00:00 [IRHenshall  fi510 ZE] pos | |
Date of Birth [16 Feb 1953 L1
Private Phone 3 023 552 7441
et
| | ]
prevous ame r_
ety 1 NZ European v
Ethnicity 2 ~
Ethnicity 3 v tequired
L G [ oo |3 &
procce Se e
o omer — ez

Ho w
. ] =
3 10 Mar 2015 12:52:43
[Country of Birth
[Type of Residency
Residency Comments
Death Details
Date of Death 1@ Unknown Date of Death []  Death Notification Relatives Contacted
UR Comments
A
v
[ update | Alias, Il Links. | [Emerge Contact | [ Prev Address |[ BMI ][ Cancal

7. Click Exit.
The updated patient Weight, Height, BMI and Date will display on the Patient
Demographic screen.
(1 JONES Mrs Kate Amanda NHI No HBS8533

Previous Name

Ethnicity 2
Ethnicity 3
Local GP
Practice

[GP Ctner

ieight

[Country of Birth

[Type of Residency
Residenty Comments.

Date of Death

Date of Birth 16 Feb 1953{Age 62 yrs) Sex Female

[ |m:

| Billing Functions

'WELLINGTON 6011, NEW 2|

[iEFeb 195

v j§ Documentation

Mailing / Postal Address

Domizile 12082
04 412 4488 Business Phone 04 5321000 Mobile Phone:
Tkate jones@homemail ne] Demographics Cenfirmed Date 10 Mar 2015 ﬂj m
'PMI Details
Marital Status v Occupstion
NZ European ~ i 1 v Religion
~ wi 2 v
v Iwi 3 v Interpreter Required
Battershy Leanne (Ms @ @ \isiting Options 4
Northland Medical Cert] (23] Folder Selection Pref Language 1
‘ ‘ Pref Language 2
Smoker
65.1 Height 161.0 BMI
BMI Date/Time
Residency Details
Resident =
Death Details
Unknown Date of Death []  Death Motification Relatives Contacted
UR Comments
~
v
[ Update ][ miss |[ Links |[Emerge Contsct|[ Prev Address || EMI Cancel

8. Click Update.
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Note: Only BMI records added on the current date can be completely deleted. Records
from previous dates are still displayed, but have a strikethrough through the record.

[_1 JONES Mrs Kate Amanda NHI No. HBS8533 |
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

M N P incatient Enquiy || Patient Master Index_w | Admission & Dischar v )| Other Appoiniments | —Supenisor—  we || Billng Functions v | Documentation | Vztemity Deteis

Body Mass Index - JONES Mrs Kate Amanda (UR Number HBSE533)

T T L W

5 10 Mar 2015 12:44:39 VR Henshall 1610 Bs. 25.4
lsex |\::,\ S5 Mar2AS13B154 [Rtenshat 618 ) B |
ate of B | [} 07 Mar 2015 15:00:00 [URHenshal  [161.0 4.2 Ros | —
Private Phone e 023552 7441
e
—— | _———
SR—— 1
Ethricity 1 NZ Eurapean v
Ethnicity 2 v
Ethnicity 3 v equired
Lo G [ty Leome i ] )
praccs e e

o2
. ] —
51
3 10 Mar 2015 12:52:43
{Country of Birth
[Type of Residency
Residency Comments
Death Details
Date of Death 1@ Unknown Date of Death []  Desth Notification Relatives Contacted
UR Comments
[ Updats || Mims ][ Links |[Emere Contact|[ PrevAddress || BMI || Canost
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3.4 Updating Patient Registration Information

Once registered, a patient’s details can be updated or additional information can be
added.

1. Locate the required patient.

(1 JONES Mrs Kate Amanda NHI No HBS8533

Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female

Inpatient Enquiy v || Patient Master Index v [ Admission & Dischar; w )| Other Appointments v | —Supenisor— [ Biling Functions [ Documentation w J Matemity Detsils ~ ~
o — )
Name ERIC JONES Relztion Husband
Sumname JONES Title Mrs Address 90 PEMBROKE ROAD Home Ph. 04 412 4488
Given Names. KATE AMANDA Previous Name NORTHLAND 6012, WELLINGTON Business Ph.
Address 90 PEMBROKE ROAD Home Phone 04 412 4438 Mobile Ph. 028 3001 2288
Business Phone 2nd Contact
Mobile Phone. 023 552 7441 Name Relation
NORTHLAND 6012, WELLINGTON (2203 )  E-Mail 1kate.jones@homemail.net.nz s O,
Mobile Ph.
-~ 3rd Contact
[FPEIT Religon Name Reiation
Usual GP Battersby Leanne (Ms } Qccupation |Address Home Ph.
Practice Northland Medical Centre ‘Smoker No Business Ph.
Visiting Options: Mobile Ph.
Deceased No () Patient Postal Address
Postal Address
Country of Birth
Ethnicity 1 NZ European Iwi -
T o :
Eiye R - Hame ERIC JONES Relation Husband
Address 90 PEMBROKE ROAD Home Phone 04 412 4488
Demographics Confirmed 10 Mar 2015 Business Phone:
Residency Comments
L NORTHLAND G012, WELLINGTON 2203
Admission No o
Ward Bed
Admission Date at Discharge Date at
Patient Type - Discharge Status.
Attending Doctor Refemring Doctor
Health Specialty - Referral Source
Admission Type - Admission DRG
Readmission Ind - Discharge DRG
Diet Reasen For Admission
Admission Weight gram(s) Gestation
Comments

2. Select Update Patient Details from the appropriate patient level drop down menu.

The following template will display.

1 JONES Mrs Kate Amanda NHI No HBS8533

Dste of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

| Billing Functions \ | Documentation vl Maternity Details N

[S0PEMBROKEROAD Mailing / Postal Address.
|
L
Doricte ol ]
Business Phone 1 Mobile Phone [z35527261 |
Demographics Confirmed Date o R
PMI Details
e e — ossason
Ethnicity 1 NZ European v i 1 ~ Religion
z::g i : ::: i g Inierpreter Required
Local GR Q] = Wisiting Options V]
Practice: [Northland Medical Cent] = Folder Selection Pref Language 1
lee other [ ] Pref Language 2
eight Height EEE’:E’M L
Residency Details e
Courty o3
Typ?nrmnmy Resident
Residency Comments E—
Date of Death [ Unknown Date of Death []  Desth Notification v Relatives Contacted
UR Comments
[ Update |[  Alies ][ Links |[Emerge Contact|| PrevAddress || BMI |[ Cancel
3. Change the details as required.
4. Update the Demographics Confirmed Date.
5. Click Update.
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3.4.1 Updating NHI Basic Details
If fields recorded on the NHI (Name, Address, Sex, Date of Birth, Ethnicity and
Residency) are needed to be changed these need to be done directly on the NHI
system.

1. Locate the required patient.

2. Select Update Patient Details from the appropriate patient level drop down menu.

1 JONES Mrs Kate Amanda NHI No HBS8533

Dste of Bith 16 Feb 1953(Age 62 yrs) Sex Female

3

Bl MM B inpatient Enquiy v [ Fatient Master Index v J§ Admission & Dischar v | Other Appointments v J| —Supervisor— [ Billing Functions v J| Documentation w l Matemity Details ~ ~
[Title: Address |90 PEMBROKE ROAD Mailing / Postal Address
[ [ — 1
(Given Names [KATE AMANDA
fsex Female  [v] NORTHLAND 6012, WELLI
Date of Birth [6 Feb 1953 Domiciie 2203 |
Private Phone Business Phone 1 Mobile Phone 023552 7441
E-Mail Tkate jones@homemail.ne] Demographics Gonfirmed Date Lo 3]

PMI Details
Previous Name Marital Status ~ Oceupation
Ethnicity 1 NZ European v Iwi 1 ~ Religion
Ethnicity 2 ¥ i 2 ~
Ethnicity 3 - i3 ~ Interpreter Required
Local GP Y= Visiting Options -
prue e v [ rrerLngoge
[oP omer [ Pref Language 2

‘Smoker No W
eight Helght B
BMI Date/Time

Residency Details
Counryoren
[Type of Residency Resident
Residency Comments

Death Details
Date of Death . 1E Unknown Date of Deatn []  Death Notification v Relatives Contacted

UR Comments

[ Update |[ Az ][ Links |[Emerge Contact|| PrevAddress || BMI |[ Cancel

3. Click on one of the NHI fields.
The NHI/MWS Patient Basic Details screen displays.
1 JONES Mrs Kate Amanda NHI No HBS8533

Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

Al MM IR inpatient Enquiy s ] Patient Master Index s J] Admission & Discharc s || Other Appointments s J] —Supervisor— || Billing Functions v || Documentation | Matemity Details
HeU D HBSEEa3 Formatied Given Name
‘Sumame [loNes = KATE AMANDA
- Formatied Address
(SRR LETE ® Preferred 30 PEMBROKE ROAD
(Given 2nd AMANDA o
— —
e | NORTHLAND 6012, WELLINGTON
s 50 PEMBROKE ROAD
Suburb

NORTHLAND 6012 City

WELLINGTON Country
Domicile 203 |(G)
\Gender ® Female () Male Date of Birth [16Feb 1953 Deceased m
Ethnicity (11) NZ European ][ v v
Type of Residency [Resident
Residency Comments| [Country Of Birth| ~|

[ Updste  |[ShowDifference|| Uselocal |[ UseNational || ContactDonor ||  Alisses |[Medical Wamingg|  Cancel

4. Make the changes required.

5. Click Update.
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A message asks if you want to update the Patients Postal Address.

m

@ Do you want to update the postal address

| ok || Cancel

6. Click OK to be taken to the patients Emergency Contacts screen, where the Postal
Address can be updated. Click Cancel to return to the Patients Demographic
screen.

The Updated NHI details will be dislayed in the Patient Demographic details also.

1 JONES Mrs Kate Amanda NHI No HBSB533 (4 )

Dte of Sitth 16 Feb 1953(Age 62 yrs) Sex Female Xa

v §§ Billing Functions v | Documentation v l§ Maternity Details v

12 RIXON GROVE Mailing / Postsl Address
MOUNT VICTORIA
[WELLINGTON 6011, NEW 7
Domicile 12082
Business Phone Mobile Phone 023 552 7441
Tkate jones@homemail.ne| Demographics Confimed Date:

e s [— Orupaton
ety 1 W Eaopeer v v Retgon
[Ethnicity 2 v wi2 ~
Ethnicity 3 v i 3 v Interpreter Required
Local GP Battersby Leanne (Ms. @ \isiting Options ~
procee ot et o] (1 2 Faser sotn Froranuage 1
(6@ Omer [ ] Pret Language 2

Smoker No v
eight Height BMI
BMI Date/Time
Residency Details
(couny orin
[Type of Residency Resident
Residency Comments
Death Details
Date of Death [ Unknown Date of Death []  Death Notification v Relatives Contacted
UR Comments
[ Update |[  Aims || Links |[Emerge Contact|[ PrevAddress || BMI |[ Cencel

7. Click Update.
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3.4.2 NHI Details differ to Local Details

If fields recorded on the NHI (Name, Address, Sex, Date of Birth, Ethnicity and
Residency) differ from those held on the Local Hospital database a warning message will
be displayed advising there are differences.

Whenever a patient is accessed a check is done between the Local Hospital database
and the NHI and if any fields held on the NHI differ to those held locally a warning is
displayed.

Message fram webpage E

4o% Warning: National details are different to local

Click Ok if you want to update the details

ok || Cancal

1. Click OK.

The NHI/MWS Patient Basic Details screen displays.

(22 JONES Ms Mary Ab LR b Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery NHING  GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Glaim Cods EX Glinicizn Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit N 2150954
| 2: e 6 G )] ) inoztient Enquiy vl Pabient Master Index v [ Admission & Dischar v | Other Appoiniments v [ —Supervisor— v || Billng Functions v f Documentation | Materity Details v
HCU 1D GVMS5STT FELE ZE S m o
S [ONES I MARY

- Formatied Address
e (I ® preferrea 23 KINGSTON CRESCENT
Gien 20 L 1o
e 3 ——o
o2 ] ROTORUA 3010
= 23 KINGSTON CRESCENT

Suburb
ROTORUA 3010 City
Country
Domicile 1248 | [Q)
Gender (@ Female () Male Date of Birth [4lun 1951 Deceased =
Ethricity (21)NZ Maori [~ [(20) Pacificls. not fur. def. || ~|
Type of Residency [Resident
Residency Comments| [country Of Birtn| V]
| Update  |[ShowDifference|| Uselocal || UseNational || ContactDenor ||  Alisses |[Medical Wamings |  Cancel

2. Click the Show Difference button to show details of the NHI and local database side
by side.

(22 JONES Ms Mary Ab B Location Pre-admission (Ward & - G)(Current P - Wellington) Unit General Surgery NHINO  GVMSST7
Dste of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Cisim Code EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

BB MmE ¥} inostient Enquiy v | Patent Master Index /i Admission & Discharc v || Other Appoiniments s [ —Superisor— | Billng Functions v || Documentaton | Matemiy Detsils— ~ ﬂ

HCU 1D GVM597T
Sumame |JONES |JONES
Given 1t |MARY [MARY
Given 2nd
Given 3rd
Preferred 1 1
Address 23 KINGSTON CRESCENT 23 KINGSTON CRESCENT
Suburb
city ROTORUA 3010 ROTORUA 3010
[Country
Date of Birth 14 Jun 1851 14 Jun 1851
Deceased
Domicile 1248 1248
Resident Y Y
[Ethicity 1 [NZ maori [NZ Maori
[Ethricity 2 Pacific Is. not fur. def.
Ethnicity 3
Gender F F
UseNational || Uselocal || Cancel
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3. Compare the details and decide whether to Use National or Use Local details,
depending on which are more accurate. The date each system was last updated is
at the head of each system column.

(4 JONES Ms Mary /\ & T [} 4 3 Location Pre-admission (Ward 8 - G)(Current [P - Wellington) Unit General Surgery MHINO  GVMS9TT
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae “Visit Dates Pre-admission 20/03/2015 isit No 2150954
[ Biling Functions [l Documentation v J Matemity Details ~ ~
HCU 1D GVMEATT [Formatted Given Name
o
Surname JONES B3
_ \Formatted Address

Given st MARY @ Preferred 23 KINGSTON CRESCENT

—— [ lo
— 1o
i ] ROTORUA 3010

s [23 KINGSTON CRESCENT

Suburb

ROTORUA 3010 city

Country
Domicile Q)
Gender @ Female () Male Date of Birth [4un 1951 2 Desessed i)
Ethnicity [@1)NZ Maori [~][(30) Pacicls notfur def. [ v
Type of Residency  [Resident
Residency Comments| country Of Birt] M

[ Undate  |[ShowDifference|[ Use Local || UseNabional |[ ContactDonor || Alisses | [Medical Warnings [ Cancel

4. Click Update.

The Updated NHI details will be dislayed in the Patient Demographic details also.

(22 JONES Ms Mary Aé\ wD ¥ Location Pre-admission (Ward 8 - G)(Current P - Wellington) Unit General Surgery MHINO  GVMSSTT
Dte of Sith 14 Jun 1951(Age 63 yrs) Sex Female Cisim Cods EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 visit No 2150954

AEMmMm P npstient Enquiry v || Pabent Master Index v | Admission & Discharc s | Other Appoitments v )| —Supervisor— || Biling Functions v || Documentaton Ol Mstemity Details v

Title: s 9 Address Mailing / Postal Address
Isumame foNes
[Given Names maRy
lsex [RoTORUR30I0 |
Date of Birth [#hn1861 Domicile [i248  [LakesDHB 1
Private Phone [p420077782 | Business Phone 1 Mobile Phone (0201 71T |
E-Mail [loneses@gmaloom | Demographics Gonfirmed Date [24Feb2015] Y
PMI Details
Previous Name [ | Marital Status Occupation
Ethnicity 1 NZ Maori v wi 1 Religion
Ethnicity 2 Padiic ls_notfur_def___ wi2
Ethnicity 3 - i3 Interpreter Required
Local GP [y Visiting Options
Practice [Mountainside Family Pr| Q Folder Selection Pref Language 1
(&P Other [ ] Pref Language 2
‘Smoker No w
eight Height BMI
BMI Date/Time
Residency Details
(Gountry of Birth
[Type of Residency |Resident
Residency Comments
Death Details
Date of Deatn [ Unknown Date-of Death []  Death Notffication v Relatives Gontacted
UR Comments
[ Update ][ Mims || Links || EmereContet|[ PrevAddress || BMI___ || Cancel
5. Click Update.
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3.4.3 Critical NHI Details differ to Local Details

If critical fields recorded on the NHI (Surname) differ from those held on the Local
Hospital database a warning message will be displayed advising there are differences.

Whenever a patient is accessed a check is done between the Local Hospital database
and the NHI and if any fields held on the NHI differ to those held locally a warning is
displayed.

Message from webpage @
@ Critical Data Mismatch with NHL/MWS MHI No GVMS977

Click Ok if you want to update the details

ok 7| cancel

1. Click OK.

The NHI/MWS Patient Basic Details screen displays.

(4 SMITH Ms Mary Aé\ @O E Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVMS977

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX clinicisn Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 \isit No 2150954
P Inpatient Enquiry || Patient Master Index v [ Admission & Dischars w | Other Appointments v lf —Supenvisar— v | Biling Functions [ Documentation | Matemity Details v

HCU 1D GVMS53T7 iz ena T

Sumame SHITH * MARY

- Formatted Address

e [ ® preferred 23 KINGSTON CRESCENT

Gien s L 1lo

e 3 o

SR ] ROTORUA 3010
= 23 KINGSTON CRESCENT

Suburb
ROTORUA 3010 City
Country

Domicile: 1248
Gender ® Female O Male Date of Birth [4dun 1951 I Deceased m
Ethricity (1) NZ Maori [Go)Pachicls. notfur.def. v v
Type of Residency  [Resident
Residency Comments| |country of Birth] ~|

[ Undste  |[ShowDifference|| Uselocal || UseNational || ContactDonor ||  Alisses | [Medical Wamings||  Cancel

2. Click the Show Difference button to show details of the NHI and local database side
by side.

(Z2 JONES Ms Mary Ab w0 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHINO  GVMS9T7
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae visit Dates Pre-admission 20/03/2015 wisit No 2150954
[ 2: e e G ] P8 Inoztient Enquiy v | Patient Master Index [ Admission & Discharc s || Other Appoiniments v | —Supervisor— w || Billng Functions [ Documentation w | Matemiy Details _ ~
HCU ID GUMS59TT
Surname [SMITH [JONES
Given 1st [MARY [MARY
Given 2nd
Given 3rd
Preferred 1 1
Address 23 KINGSTON CRESCENT 23 KINGSTON CRESCENT
Suburb
City ROTORUA 3010 ROTORUA 3010
[Country
Dste of Bith 14 Jun 1851 14 Jun 1951
Deceased
Domicile 1248 1248
Resident Y Y
|Ethnicity 1 |NZ Maori INZ Maori
[Ethnisiy 2 Pacific Is. not fur. def. Pacific Is. not fur. def.
Ethnicity 3
Gender F F
UseNational || Uselocal |[  Cancel
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3. Compare the details and decide whether to Use National or Use Local details,
depending on which are more accurate. The date each system was last updated is
at the head of each system column.

(4 JONES Ms Mary /\ & T [} 4 3 Location Pre-admission (Ward 8 - G)(Current [P - Wellington) Unit General Surgery MHINO  GVMS9TT
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae “Visit Dates Pre-admission 20/03/2015 isit No 2150954
[ Biling Functions [l Documentation v J Matemity Details ~ ~
HCU 1D GVMEATT [Formatted Given Name
o
Surname JONES B3
_ \Formatted Address

Given st MARY @ Preferred 23 KINGSTON CRESCENT

—— [ lo
— 1o
i ] ROTORUA 3010

s [23 KINGSTON CRESCENT

Suburb

ROTORUA 3010 city

Country
Domicile Q)
Gender @ Female () Male Date of Birth [4un 1951 2 Desessed i)
Ethnicity [@1)NZ Maori [~][(30) Pacicls notfur def. [ v
Type of Residency  [Resident
Residency Comments| country Of Birt] M

[ Undate  |[ShowDifference|[ Use Local || UseNabional |[ ContactDonor || Alisses | [Medical Warnings [ Cancel

4. Click Update.

The Updated NHI details will be dislayed in the Patient Demographic details also.

(22 JONES Ms Mary Aé\ wD ¥ Location Pre-admission (Ward 8 - G)(Current P - Wellington) Unit General Surgery MHINO  GVMSSTT
Dte of Sith 14 Jun 1951(Age 63 yrs) Sex Female Cisim Cods EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 visit No 2150954

AEMmMm P npstient Enquiry v || Pabent Master Index v | Admission & Discharc s | Other Appoitments v )| —Supervisor— || Biling Functions v || Documentaton Ol Mstemity Details v

Title: s 9 Address Mailing / Postal Address
Isumame foNes
[Given Names maRy
lsex [RoTORUR30I0 |
Date of Birth [#hn1861 Domicile [i248  [LakesDHB 1
Private Phone [p420077782 | Business Phone 1 Mobile Phone (0201 71T |
E-Mail [loneses@gmaloom | Demographics Gonfirmed Date [24Feb2015] Y
PMI Details
Previous Name [ | Marital Status Occupation
Ethnicity 1 NZ Maori v wi 1 Religion
Ethnicity 2 Padiic ls_notfur_def___ wi2
Ethnicity 3 - i3 Interpreter Required
Local GP [y Visiting Options
Practice [Mountainside Family Pr| Q Folder Selection Pref Language 1
(&P Other [ ] Pref Language 2
‘Smoker No w
eight Height BMI
BMI Date/Time
Residency Details
(Gountry of Birth
[Type of Residency |Resident
Residency Comments
Death Details
Date of Deatn [ Unknown Date-of Death []  Death Notffication v Relatives Gontacted
UR Comments
[ Update ][ Mims || Links || EmereContet|[ PrevAddress || BMI___ || Cancel
5. Click Update.
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3.5 Previous Address Information

3.5.1 Viewing Previous Addresses

When updating patient address details, the system provides users with the option to
archive the old address.

1. Locate the required patient.

2. Select Update Patient Details from the appropriate patient level drop down menu.

(1 JONES Mrs Kate Amanda NHI No HBS8533

B3

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

AEMEM® B InpstientEnquiyy || Patient Master Index s/ Jj Admission & Dischart s || Other Appointments v )| —Superviso— o | Billing Functions v || Documentation W Matemity Details |

Demographic
itle: [S0PEMBROKERCAD Meailing / Postal Address
umane —
(venianes ———
Date of Birth Domicile [ 1]
Private Phone Business Phone 1 Mobile Phone [ozss52 7461 |
E-Mail kate jones@homemail ne| Demographics Confirmed Date ty @&
PMI Details
Previous Name Marital Status v Oteupation
Ethnicity 1 NZ European v i 1 ~ Religion
Ethnicity 2 v wi 2 ~
Ethnicity 3 ~ i3 g Interpreter Required
Local GP A Visiting Opfians ~
Practice [Northland Medical Cent] = Folder Selection Pref Language 1
&P Other [ ] Pref Language 2
‘Smoker No v
eight Height BMI
BMI Date/Time
Residency Details
ountorn
[Type of Residency Resident
Residency Comments
Death Details
Date of Death 1@ Unknown Date of Death []  Death Notification v Relatives Gontacted
UR Comments
[ update [ Alizs Il Links. |[Emerge Contact || Prev Address || BMI J[ Cancal

Note: The Prev Address button text displays in red, indicating that Previous Address
records exist.

3. Click Prev Address.

The patients Previous Address List will display.

1 JONES Mrs Kate Amanda NHI No HBS8533

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

AEMEM® B inpatient Enquiy v || Patient Master Index v J§ Admission & Dischar¢ \ || Other Appointments v J] —Supervisor— ~ || Billing Functions s J| Documentation w || Matermity Details

Title:

{Surname Date Changed Previous Address Previous Phonie b ious Mobile
|Given Names -

— BrremT
|sex Time Char ) s Email
Date of Birth 6 3 10 Mar 2015, ;]?“"20“:26““"5 TR L LGRS 04 412 4438 023 550 7441 JR Henshall L1
Private Phone 04 412 4428 1223:852 e 023 552 7441
E-Mail Tkate jones@homemail.ne| — 90 PEMBROKE ROAD NORTHLAND 6012,
s — " velinTon s s msmm e
prsos e r 2220
ey W Erge v
Ethnicity 2 v
Ethnicity 3 ~ tequired Not Stated v
Local GP Batersby Leanns (Ms | 3 (2]
Practice Noriard Medical Cert] | =1
o omer o2

No w

(Country of Birth
[Type of Residency

Residency Comments

Date of Death 1@ Unknown Date of Death [  Death Notification ~ Relatives Gontacted
[ Update ][ Mims ][ Links | [EmemeContact|[ PrevAddress || BMI || Cancel
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Click the icon beside a Previous Address record to view the details.

Z1 JONES Mrs Kate Amanda

Date of Birth 16 Feb 1953{Age 62 yrs) Sex Female

v |l Patient Master Index |l Admission & Discharg v | Other Appeintments v | —Supenvisor—

v} Billing Functions v il Documentation

vl Maternity Details v

Date Changed 10 Mar 2015
loven Names [ — Time Changea 122552
Isex [Femae  [~] Previous Address Line 1 2 RIXON GROVE
. 9 Previous Addi Ling 2

Dste of Birth [16 Feb 1353 [ 1omerzons 2R :: ME i CTWEGED JR Henshall L_J
Frivate Phone 04412 4488 v ! e 023 552 7441

122352 Previous Address Line 4 WELLINGTON 6011
£ Ml Thate jones@homemail.ng 5 10werzns SOF] Prevous oskoss P pr——

123050 Previous Phane (H) 04 412 4488
Frevious Name Frevious Phone (W)
Ethnicity 1 NZ Eurgpean v Previous District of Residence
eihnicity 2 " Frevious Mobile 023552 7441
Etnicity 3 v Previous Email tequired

User Updated J.R.Henshall
Local GP Battersby Leanne (s || (&)
Procice Noriend Mediel Cent] () )] ] o 1
loP otner ge 2
No ~
eight
Tigse me
oty of s J
[Type of Residency |Resident [v]
Residency Comments
Death Details
T e— o Dt e [ oo tostatn e ot
UR Comments
[ Update ][ Miss ][ Links |[Ememe Contact || PrevAddress || BMI | Cangel
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3.5.2 Deleting a Previous Address

1. Locate the required patient.

2. Select Change Patient Details from the appropriate patient level drop down menu.

(1 JONES Mrs Kate Amanda NHI No HBS8533

Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female

| Billing Functions _ » | Documentation v J Matemity Details .

[90 PEMBROKE ROAD Mailing / Postal Address
lsumame
|given Names. [RATE AMANDA
lsex < NORTHLAND 6012, WELLIN
Date of Birth [16 Feb 1953 Domicile
Frivate Phone Business Phane 1 Mobile Phone 023552 7441
- Dereyics ansmea et & @
PMI Details
Previous Name Marital Status ~ Qccupation
Ethnicity 1 NZ European v i 1 ~ Religion
Ethnicity 2 > wi2 ~
Ethnicity 3 v wi3 v Interpreter Required
Local GP =] \isiting Options. v
Practice Norhiand Medical Cent] |2 (&) Folder Selection Pref Languzge 1
op over [ \ Ja—
‘Smoker Mo v
eight Height BMI
EMI DatefTime
Residency Details
oo e
[Type of Residency [Resident [v]
Residency Comments
Death Details
Date of Death & Unknown Date of Death []  Desth Notification Relatives Contacted
UR Comments
~
v
[ Updsie || Aes || ks _|[Emerge Contoct]| PrevAddress || BMI || Cancel
3. Click the Prev Address button.
1 JONES Mrs Kate Amanda NHI No. HBS58533
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female
]| Patient Master Index /] Admission & Discharc v || Other Appoiniments < )] —Supervisor— v || Billng Functions v || Documentstion v )] Materniy Details
Date Changed Previous Address
|Given Names
|sex Female Time Changed
Date of Birih 16 Feb 1353 [ 10mar2015 2 RIXON GROVEMT VICTORIAWELLINGTON g 415 4455 0235527441 JR Henshall
Private Phone . eo 2082 e 023 552 7441
E-ai 5 1o mear 2015 20 PEMBROKE ROAD NORTHLAND 6012, 044124488 0235527441 JR Henshall
e | e
N 12:22:50
prevs e r
ety 1 NZ European v
Ethnicity 2 v
ity 3 5 ros
Lo e [ty Lo 0 &)
pracice Qg oe 1
lem omer — <2
No v
cight
-
oot ot )
[Type of Residency Resident
Residency Comments
Death Details
Date of Death . ]E& Unknown Date of Death []  Death Notification Relatives Contacted
UR Comments
A
v
[ Update ][ Miss | Links |[Emerge Contact |[ PrevAddress || BMI [ Cencel
4. Click the icon beside a Previous Address record.
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1 JONES Mrs Kate Amanda

Dste of Birth 16 Feb 1953(Age 62 yrs) Sex Female

v [l Patient Master Index i Admission & Discharc \v || Other Appointments v | —Supervisor— v | Billing Functions

v | Documentation v i Maternity Details

J.R.Henshall
e 023552 7441
J.R.Henshall
cauired
o1
ez
No “v

[Fr———
lsumame Date Changed 10 Mar 2015
|civen Names. Time Changed 12:23:52
Isex [Female [~ Previous Address Line 1 2 RIXON GROVE
Date of Birth [16 Feb 1953 = 2Rl Frevious Address Line 2
oo et B 10Mar2015 ol Brevious Address Line 3 MT VICTORIA
rivate Phone
: 122352 Previous Address Lins 4 WELLINGTON 6011
i Tiats jones@homemil ne] ) omas 2| Prevous Poscode o
rampey | Previous Fhone () 04 412 4488

|Previous Name Previous Phone (W)
Ethnicity 1 NZ European v Previous District of Residence
iy 2 v Frevious Mobie 0235527441
Ethninity 3 < Frevious Email

User Updated J.R Henshall
Locsl GP Batershy Lesne (s || &)
practice Hortiand Medical Cert] () o

T

(Country of Birth
[Type of Residency i
Residency Comments |—[

Death Details
Date of Death 1= Unknown Date of Death []  Desth Notification Relatives Contacted
UR Comments
[ Undate ][ Mias ][ Links |[Emerge Contact |[ PrevAddress || BMI Cancel

5. Click Delete.

The following confirmation message will display.

@ Are you sure you want to Delete 7

| ok || Concel

6. Click OK to delete the Previous Address record.
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3.6 Previous GP and Practice Information
3.6.1 Viewing Previous GP’s and Practices

When updating patient GP and Practice details, the system provides users with the
option to archive the old GP information.

1. Locate the required patient.

2. Select Update Patient Details from the appropriate patient level drop down menu.

1 JONES Mrs Kate Amanda [ BMI Location Discharged NHI No HBS8533
Date of Sitth 16 Feb 1953(Age 62 yrs) Sex Female Glaim Gode EX st No. 2151177
Inpatient Enquiry v || Patient Master Index._w [ Admission & Dischare || Other Appointments ~ ][ —Supervisar— [ Biling Functions ] Documentaion ] Matemity Details
[Title: Mrs Address 112 RIXON GROVE Mailing / Postal Address
lsumame JONES
|Given Names. KATE AMANDA MOUNT WICTORIA
|3ex Female WELLINGTON 6011, NEW Z|
Date of Birih 16 Feb 1953 Domicile [2082 " [Capital & Coast DHB
Private Phone 044124488 Business Phone Mobile Phone 023 552 7441
E-hail Tkate jones@homemail ne] Demagraphics Confirmed Date: [l
PMI Details
Previous Name Marital Status ~ Occupation
Ethricity 1 NZ European v i 1 v Religion
[Ethnicity 2 v Twi 2 ~
Ethnicity 3 9 Wi3 9 Interpreter Reguired
Local GP. Battersby Leanne (Ms_|[34] () wisiting Options v
Practics Northland Medical Cent| |33 Folder Selestion v Pref Langusge 1 “
|eP Other Pref Language 2 [
Smoker No w
eight 65.1 Height 161.0 BMI 51
BMI Date/Time 10 Mar 2015 12:52:43
Residency Details
couninyor e
[Type of Residency Resident
Residency Comments
Death Details
Date of Death Unknown Date of Death [m} Death Notification v Relstives Contacted v
UR Comments
[ Undate |[  Mias || Links |[Emerge Contact|[ PrevAddress || BMI | PrevGF [ Cancel
Note: The Prev GP button text displays in red indicating that Previous GP records
exist.

3. Click Prev GP.
The patients Previous GP Details List will display.

(1 JONES Mrs Kate Amanda [} BMI Location Discharged NHI No HBS$8533

Dste of Sitth 16 Feb 1953(Age 62 yrs) Sex Female Glaim Gode EX isit No. 2151177

R MNW P incstient Enquiy || Patient Master Indexw [ Admission & Dischar v | Other Appoiniments v || —Supervisor— | Billng Functions v Documentaion v i Maternity Defails
= Previous GP Details List (2]=x]
[fumame J Date Time Changed Previous GP Previous Practice ::S:l'am
|Given Names
lsex \3 15 Sep 2015 16:46:36  Barlow Kenneth (Dr ) Northland Medical Centre J R Henshall
sz ’W \:S‘ 10 Mar 2015 10:39:47  Battersby Leanne (Ms ) Northland Medical Centre J R Henshall :I
Private Phone 023 552 7441
sl Tkate jones@homemaine]
oot [
ety 1 NZ European v
Ethnicity 2 v
Ethnicity 3 < eqired Not Stated v
Local GP Bouvier Thelma (Ms =
Practice. Newtown Union Q) e v
|GP Other e 2 v
No v
eight 65.1 251

e 10 Mar 2015 12:52:43
[Country of Birth hd I
[Type of Residency |Resident
Residency Commants

Death Details
Date of Death Unknown Date of Death [m} Death Notification v Relatives Contacted v

UR Comments

[ Undate |[  Mias || Links |[Emerge Contact|[ PrevAddress || BMI J[PrevGPF ][ Cancel
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Click the icon beside a Previous GP record to view the details.

(1 JONES Mrs Kate Amanda [ BMI
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female

Clzim Code EX

Location Discharged

NHI No HBS$8533

Visit No 2151177

|| Billing Functions.

v | Documentation

[ Maternity Details

[z W V] ‘Previous GP Details [2]=]x] U acaress
R e Date Time Changed :::,'iu
[Given Names. KATE AMANDA Date Changed 10 Mar 2015
"} 15 5ep 2015 16:46! J R Henshall
lsex Female [ 155ep Time Changed 10:39:47 "
rmrmm TETe5 7953 @‘\D“EYZD“SWU 39: ous GP Battersby Leanne (Ms ) J R Henshall :I
rivate Phone. 3704488 Previous Prastice Northiand Medical Centre LR
el Tiale jones@hememailne] vious Practize Count 1
grerbees - dRvensnal |
S — —
ety 1 N Evropeon v
Ethnicity 2 v
ETEDD v faured
Local GP Bouvier Thelma (Ms__||Cy) ()
Practice Newtown Union == et v
|GP Other e 2 v
No v
ight 651 B
. 10 Mar 2015 12:52:43

sy —
[Gountry of Birth ~
[Type of Residency |Resident [¥]
Residency Comments

Death Details
Date of Death Unknown Date of Death [ |  Death Notfication Relatives Contacted

UR Comments

[ Update || Aiims

|| Links

| [Emerge Contact || Prev Address ||

BMI

PrevGP [

Cancel
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3.6.2
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Deleting a Previous GP and Practice

1. Locate the required patient.

2. Select Change Patient Details from the appropriate patient level drop down menu.

(1 JONES Mrs Kate Amanda [ BMI
Date of Birth 16 Feb 1953(Age 62 yrs) Sex Female

Claim Code EX

Location Discharged

NHI No HBS8533

Visit No. 2151177

ic Details
12 RIXON GROVE

v i Billing Functions

\ | Documentation

\ i Maternity Details N

Mailing | Postal Address
[MOUNTVICTORIA |
[WELLINGTON 6011, NEW ]
Domicile. [2082 [Capital & Coast DHE 1
[p24124288 | Business Phone 045321000 Mobile Phone [235527221 |
[Tkate jones@homemailne| Demagraphics Confirmed Date: 10 Mar 2015 | %
PMI Details
I e st — Oxsupatin
Ethnicity 1 NZ European v i 1 v Religion
[Ethnicity 2 v Twi 2 v
Ethnicity 3 v i 3 g Interpreter Required
Local GP Battersby Leanne (s |[34] () Wisiting Options [ ¥
Practice [Northland Medical Cent| (3] (3 Folder Selestion [ Pref Language 1 [ v
ee other ] Pref Language 2 I
Smoker [No o]
eight 65.1 Height 161.0 BMI 51
BMI DaterTime 10 Mar 2015 12:52:43
Residency Details
lcouny orin
[Type of Residency Resident
Residency Comments
Death Details
Date of Death [ — Unknawn Date of Death [ | Death Nofification Relatives Contacted
UR Comments
~
v
[ Undate |[  Mias || Links |[Emerge Contact|[ PrevAddress || BMI J[ PrevGP |[ Cancel
3. Click the Prev GP button.
1 JONES Mrs Kate Amanda [ BMI Location Discharged NHI Ho HB$8533
Date of Sirth 16 Feb 1953(Age 62 yrs) Sex Female Glaim Gode EX Visit No 2151177

v | Billing Functions

\ | Documentation

i Maternity Details N

Date Time Changed Previous GP
|7} 155ep 2015 16:46:36  Bariow Kenneth (Dr Herihland Medical Centre J R Henshall
7} 10 Mar 2015 10:39:47  Battersby Leanne (Ms ) Herihland Medical Centre J R Henshall —
044124488 023 552 7441
Tkate jones@homemail ne|
:
ety 1 2 European v
Ethnicity 2 v
Ethricity 3 v equired Not Stated_w
Local GP Bouvier Thelma (Ms__|[34] ()
Practice. Newtown Union =E] e v
|GR Other e2 v
No v
eight 65.1 L)
e 10 Mar 2015 12:52:43
(country of Birth v —
[Type of Residency |Resident Lv]
Residency Comments
Death Details
Date of Death Unknown Date of Death [ | Death Notification Relatives Contacted
UR Comments
~
v
[ Undate |[  Mas || Links |[Emerge Contact|[ PrevAddress || BMI |[_PrevGF ][ Cancel
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4. Click the icon beside a Previous GP record.

(1 JONES Mrs Kate Amanda [} BMI Location Discharged NHI No HBS8533
Dste of Girth 16 Feb 1953(Age 62 yrs) Sex Female Claim Code EX Visit Ne 2151177
Inpatient Enquiy v || Patient Master Indexw [l Admission & Dischar v f Other Appointments  \f —Supervisor— | Biling Functions  + [ Documentation o Matemity Details
[Title Mrs 2 ‘Previous GP Delails RI=Ix] (211 2l Address
[Euma= L= Date Time Changed i
(Given Names KATE AMANDA Date Changed 10 Mar 2015
" 155ep 2015 16:46! J R Henshall
lsex Female [ 155ep Time Changed 10:39:47 "
rmrmm TETe5 7953 ﬂ 10 Mar 2015 10:39; Previous GP Battersby Leanne (Ms ) J R Henshall :I
ke cmmire 08 4124258 Previous Practice Northland Medical Centre 023 552 7481
E-Mail Ticate jones@homemail.ne| (T R ER T
—— | Coerpated R anenal ]
T E— =
S— N2 Evropeon v
Ethnicity 2 v
ey 3 v caures
Local GP Bouvier Thelma (Ms__||Cy) ()
Practice. Newiawn Union == et v
|GP Other 82 v
No v
sight 65.1 54
e 10 Mar 2015 12:52:43
| —
[Country of Birth ~
[Type of Residency |Resident ]
Residency Comments
Death Details
Date of Death ‘Unknown Date of Death D Death Notification v Relatives Contacted ~
UR Comments
[ Update ][ AMims | Links |[Emerge Contact|| PrevAddress || BMI || PrevGP ][ Cancsl

5. Click Delete.

The following confirmation message will display.

@ Are you sure you want to Delete 7

| ok || concel

6. Click OK to delete the Previous GP record.
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3.7 Temporary Numbers

If the NHI is unavailable for any reason and a new registration is required,
Number will be allocated to the patient.

The Temporary number takes the form of T-99999.

a Temporary

Alternativelty, a temporary number can be manually created after doing a Patient Search

and the patient not being found.

3.7.1 Adding a Temporary Number

1. Perform a Patient Search.

JIR Number Sumname Given Name O all NHI Search
TRAINGR PETER
Date of Birth Age Range Search Type Admission Number ®) Male Search
Tawarot ] C 1 O Femeie =
v T
End of Search
<< Previous Temp Registratiol Next 5>

2. Click Temp Registration.

The New Patient Details template will display without the NHI number field.

Title.
Sumame
Given Names
Sex

Date of Birth

Previous Name.
Ethnicity 1

Local GF

Dse of Death

QUICK REGISTRATION
Private Phone

Address

Business Phone

Mobile Phone

Domizile
PMI Details
Resident Status

Ethnicity 2 Ethnicity 3

i IIU

Death
Unknown Date of Death

D O
<
<

Desth Type
UR Comments.

I

3. Complete the fields.

4. Click Register.
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The Patient Demographic template will display in a read-only format with the
automatically allocated temporary number at the top of the patient header.

1 TRAINOR Mast Peter NHI No T-02177 ~
Date of Birth 14 Mar 2007(Age 7 yrs) Sex Male

Patient Demographics 1st Contact
Sumname TRAINOR Title Master Relation
Given Names PETER Previous Name e
Address 4 AUSTIN STREET ‘Home Phone Mobile Ph.
Business Phone “2nd Contact

MT VICTORIA Mobile Phone Relation

WELLINGTON () E-Mail on=rn
Businass Ph.
Mobile Ph.

GP Other Religion
Usual GP Occupation Relation
Practice Smoker No EamERT
T i
Deceased = ™ ‘Address
Country of Birth
i Warning: T-02177 is a temporary number.
Ethnicity 1 Other European i1 &8
Ethnicity 2 wi2
Eihniciy 3 e Person To Contact In Emergencies

Relation

Business Phone

Demographics Gonfirmed
Residency Comments

3.7.2 Accessing a Temporary Number

Every time a patient who has a Temporary Number is accessed a warning is displayed.
Message from webpage E

ii Warning: T-02177 is a temporary number,

1. Click OK to continue to access the patient.
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3.7.3 Allocating an NHI Number to a Temporary Number
1. Select the Temporary NHI List from the appropriate hospital level drop down menu.

A list of all Temporary Numbers in the system is displayed.

Selected : 37 Temporary NHI Number List _. [.E

L

G T.02150 SMITH Miss Joanne /09 Oct 2008 Female
B m=r TOSSER Miss Drop 20 Apr 1939 75 Hiale
D T.02156 BEE James 01 Jan 1380 35 Male
] PRIMHD Mir Testons 0 Jan 1570 15 Male
D T.02158 'WHITE Miss Snow Cinderella 03 Feb 1867 45 Female
D T.02180 Herman /03 Feb 1967 45 Male
1 Tozien [RUBBLE Mr Bamey [0z Feb 1267 & Male
D T.02162 CANDISH Mrs Lorraine 29 Apr 1943 85 Female
D T.02163 MATTHEWS Ms Susan 15 Apr 1875 39 Female
B WOZNIAKI lMiss Calvin 15 Oct 2001 3 Hiale
D T.02169 PETERSON Miss Sarah 12 Aug 1976 38 Female
G T.02170 JONES Ms Kate Annabel 14 Aug 1972 42 Female
B m=r VEGETABLE hiiss canot pea 18 Dec 2011 3 Female
D T.02172 MOUSE Mr Graham 31 Aug 2002 12 Male
B TEST fest 01 Jan 1900 118 Unknown
B == STARKEY Graham 23 Jul 2004 10 hale
D T.02175 JONES Lady Kate 15 May 1988 26 Female
# m=m PINK Mr Adrian Graham 28 Mar 1899 i Male
D T.02177 TRAINOR Mast Peter 14 Mar 2007 7 Male

2. Select the Temporary NHI that is to be assigned an NHI Number.

3. A NHI Search screen displays with the patient details from the Temporary Number
defaulted into the Search criteria.

[14 Mar 2007_] m m

— ﬁﬁm I 35 Miale
1 1o 45 Male
D T.01 45 Female
D .01 45 Male
0 1o 45 Male
D T.01 65 Female
G .01 39 Female
0 1o 13 Male
D .01 35 Female
C1 ot 4 Femle
D T.02171 VEGETABLE Miss camot pea’ 18 Dec 2011 3 Female
D T02172 MOUSE Mr Graham 31 Aug 2002 12 Male
1 To2173 TEST test 01 Jan 1900 118 Unknown
D T.02174 STARKEY Graham 23 Jul 2004 10 Male
D T02175 JONES Lady Kate 15 May 1988 26 Female
1 102178 PINK Mr Adrian Graham 28 Mar 1899 15 Male
D T.02177 TRAINOR Mast Peter 14 Mar 2007 T Male

4. Check search criteria are complete. Click Search.
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If the NHI Number required is displayed select the patient and register the patient on the

local system.

If the NHI Number required is not displayed click Registration and register the patient
on the NHI.

Date of Birth Age Range

' & O Fore =

p———— .
O e R eronsonzs e wwemr | -

| <<Previous | Records Remaining 000 [ Net> |

0 7o Female
0 7o Male
1 1o Male
O 1o Female
3 7o 3 Female
1 o [Male
O 1o Female
£ T Female
F o= VEGETABLE Miss camai pea 18 Dec 2011 3 Female
1 w2 MOU SE Mr Graham 31 Aug 2002 12 Male
G T02173 TEST test 01 Jan 1900 mns Unknown
3 To2174 STARKEY Graham 23 Jul 2004 0 [Male
3 72175 ECNESI 15 May 1988 2% =
O Toi7e PINK Mr Adrian Graham 29 Mar 1999 15 Male
e TRAINOR Mast Peter 14 Mar 2007 7 [Male

5. When a NHI Number is selected a message advising the Temporary Number will be
replaces with the NHI Number is displayed.

Temp Nu

O o

Female

6. Click Yes.
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O 1o Male
Replace Temporary Number
0 7o T02177 =3
‘with NHI Number

1 1o HBS8843 ? e
‘—:‘ T.0 Female
O o [Male
O to Male
1 To Female
D T.01 =] Female
O to Male
1 To Female
D T4 Female
D T02471 VEGETABLE Miss carrot pea 18 Dec 2011 3 Female:
3 To2172 MOU SE Mr Graham 31 Aug 2002 12 [Male
D T.02173 TEST test 01 Jan 1900 15 Unknown
“:‘ T02174 STARKEY Graham 23 Jul 2004 10 Male
3 To2175 JONES Lady Kate 15 May 1988 26 Female
D T.02176 PINK Mr Adrian Graham 29 Mar 1939 15 Male
T TRAINOR Mast Peter 14 Mar 2007 7 Male
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A message advising the number has been merged is displayed.

Medical Record Merge

NHI (No longer required) NHI (to keep)
e 507 Joos [T Jsss{ite ] — —T —
NHI (to keep) Existing Records.
Type of Document Volume Current Location Status

NHI (no longer required) Existing Records to be merged
Volume Home Hospital Home Location Type of Document Volume Delete

A This NHI has been merged with NHI - HBS8843

7. Click OK.
The Medical Record Merge screen displays.
Medical Record Merge

L —— NHI (to keep) =]
NHI [ < [Hessess
peme
et ot e (13002007 Jage[ Ty ot | (13002007 Jage[ Ty ot |

NHI (to keep) Existing Records
Home Location Type of Document Volume Current Location Status
NHI (no longer required) Exasting Records to be merged

Home Location Type of Document Volume Home Hospital Home Location Type of Document Volume Delete
8. Click Merge.

A message advising Merge Completed is displayed.

A Merge Completed.
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The patient demographics displays with the NHI Number in the patient header.

1 TRAINOR Mast Peter NHI No HBS8843
Date of Sirth 14 Mar 2007(Age 7 yrs) Sex Male
] — nformation — [ — NHI Information — v [ — Functions — | — Record Coding — [ — Labels & Forms - +
e —— R
‘Surname TRAINOR Title ‘Master Name Relation
Given Names PETER Previous Nams. e e
Address 8 AUSTIN STREET Home Phone e
Erir=slinT 2nd Contact
(2 Name Relation
WELLINGTON 6011 (2078 ) E-Mail |Address Home Ph.
Business Ph.
Mobile Ph.
P oter Relgien _
Usual GP Qccupation Hame Relation
Practice Smoksr No Address Home Ph.
\isiting Options e
press=s red R L SRRR——_—_—_———5"0
Country of Birth Postal Address
Ethnicity 1 Other European Iwi 1
Ethnicity 2 Twi2
Ethaicity 3 i3
Name Relation
Demographies Gonfirmed (e Dome Phore
Residency Comments usiness Fhans
UR Comments

3.7.4 Viewing Merged Numbers
1. Locate the required patient.
2. Select View Merges from the appropriate patient level drop down menu.

A list of Merged Records for the patient is displayed. This includes merges to
Temporary Numbers.

1 TRAINOR Mast Peter

Date of Sirth 14 Mar 2007(Age 7 yrs) Sex Male

NHI No HBs8843

o fl -— Information -— s |} — NHI Information -— | —— Functions — | — Record Coding - v | —- Labels & Forms ~ «

Selected : 1 Merged Records _EE

e o o o B [
10 Mar 2015 J R Henshall 10 Mar 2015 'J R Henshall
T-02177
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3.7.5 Accessing a patient on an Invalid Merged Number
1. If a Patient Search using the U/R Number Search is done and a merged NHI or

merged Temporary Number is entered a message advising the number has been
merged is displayed and advises the new NHI Number.

Message from webpage E

U/R Number T-02177 is merged with HB58843
Using HB58843

2. Click OK.

The valid NHI Number is then displayed.

1 TRAINOR Mast Peter NHI No HBS8843
Date of Birth 14 Mar 2007(Age 7 yrs) Sex Male
Tt Contact
Surname TRAINOR Title: Master Name Relation
Given Names PETER Previous Name Address SW Ph on
address 8 AUSTIN STREET Home Phone. Faoan
Business Phene 2nd Contact
e Name Relation
WELLINGTON 6011 (2078 ) E-Mail |Address Home Ph.
Business Ph.
Mobile Ph.
GP Other Religion 3rd Contact
Usual GP ‘Occupation Name Relstion
Practice Smoker No Address gm Ph =
isiting Options. usiness
e R s
Country of Birth Postal Address
Ethnicity 1 Other European i1 -
Ethnicity 2 Iwi 2 -
ity 3 i .
Name Relation
Demographics Confirmed s Home Phone
Residency Gomments ErETETEITD
UR Comments
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4 Patient Alerts / Medical Warnings

There are 2 Patient Alert systems available in the webPAS system. Patient Alerts which
are a coded system specific to the Local system, and the Medical Warnings on the NHI,
which is specific to New Zealand.

. Medical Warnings are held at the NHI and are available to all applications that
connect to the NHI/MWS system at the Ministry of Health.

Note: Remember that users will only be able to view and add Alerts to which they have
access via the Alert Levels within their Security |d account.

Alerts are used to flag potential dangers to a patient, such as a food allergy.

The patient banner will display an alert & icon indicating presence of one or more
alerts. Alerts include the following features:

. Alerts are native to webPAS and are held on the local database only.
. Alerts are rich with up to 9 sub-types of information.
. Alerts are protected by security levels, so that only authorised personnel can view

or modify the information.

Alerts are useful for maintaining sensitive information locally, such as details of drug
abuse or infectious diseases, and for providing a greater level of detail.

When alerts are created, it is important to consider whether it is appropriate for the
information to be shared by all users.

The alert & icon is also a link the patient Alerts screen.
The webPAS enables users to manage alerts by:

o Adding Alerts

. Viewing Alerts

. Updating Alerts

o Linking documents to an Alert

. Deleting Alerts
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The table below details the fields that may be seen on Alert screens in webPAS and how
each should be used.

. Type of S

Field Alert Mandatory | Validation
The coded field for the type of
alert being entered. Example: For

Alert Al ves Allergic Alert, Disease Alert,
Disability Alert.

Date The date that the alert becomes

. All Yes :

Activated active.

Next Review All No The date on which the alert

Date should be reviewed.
The date that the alert ends. If
there is a date in this field then
the alert is no longer active at this

End Date Al No date, therefore the system will
deactivate the alert icon from the
patient banner and labels.

Infection All No Select from the drop down list.

Status

Site All No Enter the site of the infection.

Severity The severity of the alert, 0: Not

All No e .

Level severe, 9: Life threatening.

Reaction

Comment/lab. All No Comments relating to the alert.

No

Page 76 of 106



PMI and NHI User Guide NZ

(081 of

The table below details the fields that may be seen on NHI/MWS Medical Warnings

screens in webPAS and how each should be used.

. Type of S

Field Alert Mandatory | Validation

Severity All Yes Warnmg will default and is the
only option available.

Date of Onset Al Yes Ente.r the date_ of onset of the
Medical Warning.

Warning Al Yes Enter a free text description of the

Description Medical Warning

Doctor Code All No Enter a Doctor code.

Coding Enter a Coding system from the

All No
System drop down.
Code All No Enter the corresponding code

from the Coding System.
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4.1 Adding an Alert

1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alert screen will display.

(4 JONES Ms Mary [} % 3 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHI Mo GVM5977
Date of Birth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Clinicizn Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

| Biling Functions | Documentation s ) Maternity Details

Basic Contact/Donor Alizses

The screen is made up of 2 sections. The local Patient Alerts appear in the top and
below them the Medical Warnings from the NHI/MWS display.

3. Select a value from the Add Alert drop down list.

(23 JONES Ms Mary [} % {3 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHIMe  GVMS5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

| Biling Functions v [ Documentation v Jf Maternity Details

Mental Health Alert

The Add Alert screen will display.

(4 JONES Ms Mary [} % ‘.1‘1 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHI No GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

v § Billing Functions v § Documentation v [l Matemity Details

Date Activated I |

Next Review Date [ N | ——————

End Date [ 6@ L —— ]
Infection Status ¥ Aliases

s E—

Severity Level [0v]

Reaction Commentiab. No

4. Select a value from the Alert drop down list.

5. Enter the Date Activated.

6. Enter the Next Review Date.

7. Select a value from the Infection Status drop down list, if relevant to the alert.

8. Record the Site of the infection, if relevant to the alert.
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9. Select an appropriate Severity Level for the alert.

In the case of an allergy alert, the patient may suffer from an allergic reaction to shellfish
with a potential for anaphylactic shock.

10. Specify a Reaction Comment and Lab. No. if appropriate (free- text field).
11. Click Add.

The Patient Alerts screen will display the new record.

(22 JONES Ms Mary A (23t Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery MHING  GVMS597T7

Giinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX

| Matemity Details

v i Billing Functions v J| Documentation

02 Mar 2015

Type
£ Avergy Morphine 4R Henshall

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for Page 79 of 106
the purpose for which it was provided and must not be reproduced or distributed without prior written

permission.



CONFIDENTIAL

(081 of

PMI and NHI User Guide NZ

4.1.1 Adding a Duplicate Alert

In some cases, the system may allow users to enter duplicate active alerts. To enable
duplicate alerts, indicators must be configured for the Alert Category/Code.

1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

3. The Patient Alert screen will display.

(22 JONES Ms Mary A %258 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVM5977

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae \isit Dates Pre-admission 20/03/2015 Visit No 2150954

| Biling Functions v [ Documentation vl Matemity Details

J R Henshall 02 Mar 2015

Type
£ Avergy Morphine

(24 JONES Ms Mary A [Ny Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery NHING  GVMS5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

v § Billing Functions v § Documentation v [l Matemity Details

Alert

Date Activated [o ]

[\ el Next Review Dste [ Ie& JR Henshall 15 May 2001 0 Mo

[\ Dsg|  EndDte Lo i JR Henshall 22 Jun 2008 0 Mo
Infestion Stat v

N e fostion Status IR Henshall 02 Mar 2015 0 Mo
site

[ i -] a1 ]
Reaction Commentlab. No <
jases

5. Complete the fields.
6. Click Add.

The following warning message will display.

Message from webpage E

@ Active Alert MRSA - Golden Staph. exists. Press Ok to create a

new Active Alert, press Cancel to return to Alert Maintenance,

[ ok | [ Cancel

7. Click OK.
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The duplicate alerts will display on the Patient Alert screen.

(22 JONES Ms Mary A L% Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHIMG  GVMS5977
Dste of Girth 14 Jun 1951(Age 63 yrs) Sex Female

Claim Code EX.

Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Wisit No 2150954

w | Documentation

|| Billing Functions.

[ Vaterniy Details

MRSA - Golden Staph.

JR Henshall 15 May 2001
i\ Dissase MRSA - Golden Staph JR Henshall 22 Jun 2008 o No

A Allergy Morphing J R Henshall 02 Mar 2015 0 N

NHI/MWS Patient Medical Wamings

If an attempt is made to add a non-duplicate alert, the following error message will

display.

m

Active Alert Morphine exists, This Alert
Code does not accept duplicate Active Alerts,
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4.2 Viewing Alerts

Patients with one or more alerts will display the alert & icon in the patient header.

Access privileges associated with the users Security ID will determine which alerts can
be viewed.

1. Navigate to the required patient.

(22 JONES Ms Mary A (-3 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVMSAT7
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX clinicisn Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954
A [ Billing Functions || Documentation [ Matemity Details  ~
oo
Sumame JONES Title Ms Name Relation
Given Names MARY Previous Name EeE o
Address 23 KINGSTON CRESCENT Home Phone 04 200 77782 Famn
Business Phone 2nd Contact
Mebile Phone 0230201 711 = No e
ROTORUA 3010 (1248 ) E-Msil Joneses@gmail.com Address Home Ph.
Lakes DHB Business Ph.
Mobile Ph.
&P Other Relgion Methodist
Usual GP Jones Susan (Dr) Occupation I FEE
Practice Mountainside Family Practice Smoker No == ome P
Visiting Options. Mobile Ph.
Deceased No () Patient Postal Address
Postal Address
Country of Birih
Ethnicity 1 NZ Maori i 1 NK -Ngatai Kamatua
Ethnicity 2 wi2 - Person To Contact In Emergencies
Etct, = .
Name Relation
Add H Ph
Demographics Confimed 24Feb 2015 s it
Residency Comments

UR Comments

2. Click the alert & icon in the patient banner, or
3. Select Alerts from the appropriate patient level drop down list.

The Alerts screen will display.

(Z2 JONES Ms Mary A [R5 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVMSSTT
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Wisit No 2150954

v J§ Billing Functions v J| Documentation v i Maternity Details

Type
A Disease MRSA - Golden Staph. J R Henshall 15 May 2001 o No
A Disease MRSA - Golden Staph. J R Henshall 22 Jun 2009 o No
A Allergy Morphine J.R.Henshall 02 Mar 2015 o Ne
Basic Contact/Donor Aliases
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4. Click the alert & icon beside the required record.

The Alert is displayed.

(Z2 JONES Ms Mary A %238 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Ciaim Code EX  Giinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015

2 =% -Supervisor— v J Billing Functions v | Documentation v i Maternity Details

Alert Category

NHINo GVMS977
Visit No 2150954

Alert

ADis( Date Activated lm -a m J.R.Henshall 15 May 2001 No
A ose Next Review Date ol | JR Henshall 22 Jun 2009 o
A\ e End Date & =@ J R Henshall 02 Mar 2015 No
[ 's"i:““ Status e
Severiy Level L
Reaction Commentiab. No
| Updats || LinkDocument ||  Delets || Cancel
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4.3 Updating an Alert

1. Navigate to the required patient.

(Z2 JONES Ms Mary A (BR3¢0 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae \isit Dates Pre-admission 20/03/2015 Visit N 2150954
A B3 M [ | Patient Master Index_ | Admission & Dischar; w || Other Appointments | —Supervisor— v i Billng Functions v || Documentation || Materiy Details
Patient Demographics 1t Contact
‘Surname JONES Title Ms Name Relation
Given Names MARY' Previous Name ke e
Address 23 KINGSTON CRESCENT Home Phone 04 200 77782 Freroms
EemieslEiny 2nd Contact
Mobile Phone 0230201 711 == No T
ROTORUA 3010 (1248 ) £ 0ail Joneses@gmail.com lAddress Home Ph.
Lakes DHB Business Ph
Mobile Ph.
GP Other Religion Methodist R
Usual GP. Jones Susan (Dr) Occupation Name FEERT
Practice Mountainside Family Practice Smoker No [aades e P
\Visiting Options. Mobile Ph
Becsees noo
Postal Address
Country of Birth
Ethnicity 1 NZ Maori i1 NK -Ngatai Kamatua
Ethnicity 2 wi2 - Person To Contact In Emergencies
et e :
Name Relation
Adds Hi Ph
Demographics Confirmed 24 Feb 2015 = Terre i
Residency Comments

UR Comments.

2. Click the alert & icon in the patient banner, or
3. Select Alerts from the appropriate patient level drop down list.

The Alerts screen will display.

(22 JONES Ms Mary A (BR3¢0 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae \isit Dstes Pre-admission 20/03/2015 “Visit No 2150954

Inpatient Enquiry ‘v | Patient Master Index \ l§ Admission & Discharc v || Other Appointments  \ l§ —Supervisor— v | Billing Functions \ | Documentation | Maternity Details.

A Disease MRSA - Golden Staph. JRHenshall 15 May 2001 0 No
[\ Disesse MRSA - Golden Staph. JR Henshall 22 Jun 2009 0 No
£ Arergy Morshine JR Henshall 02 Mar 2015 0 No
NHI/MWS Patient Medical Wamings
Basic Contact/Donor Alisses.

4. Click the alert & icon beside the required record.

5. The Alert is displayed.

2 JONES Ms Mary A [BE-23t) Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery NHI Mo GVM5977
Dste of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinician Prof Deborah M Tauvae Visit Detes Pre-admission 20/03/2015 Visit Mo 2150854
B Supervisor— [ Billing Functions. v | Documentation v [l Matemity Details
Alert Gategory
Alert
AD!S& Date Activated 02 Mar 2015 X a m J. R Henshall 15 May 2001 o No
A Diss Next Review Date [l J R Henshall 22 Jun 2009 ] No
A Aller End Date l:l -c a J R Henshall 02 Mar 2015 o No
Infection Status ——————————
Severty Lovel
Reaction Commentlab. No
[ Update || LinkDocument || Delete || Caneel
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6. Update fields as required.
7. Click Update.

The updated details are displayed.

(23 JONES Ms Mary A w3 Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery NHINo  GVMSST7
Dtz of Sith 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  iinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 visitNo 2150854
AR ME® M Inpstient Enquiy v | Patient Master Index v [ Admission & Discharc s | Other Appointments s || —Supenvisor— < ] Biling Funcions || Documentaton w | Matemity Details

A Disease MRSA - Golden Staph. J.R.Henshall 15 May 2001 o No

A Disease MRSA - Golden Staph. J.R.Henshall 22 Jun 2009 ] Ne

A Allergy Morphine J.R.Henshall J.R Henshall ‘02 Mar 2015 6 No

Besic ContactDonor || Alises
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4.4 Viewing Alert History

1. Navigate to the required patient.

L1 RING Ms Diamond /i\ NHINo ZBA4920
Date of Birth03 Feb 1967(Age 50 yrs) Sex Female
| g G S T RNG R | vt Enquiry | Patient Master Index i Admission & Dischare e | Other Appoi | —Supervisor— | Billing Functions vl Documnentstion | Matemity Detsils v-

-
Sumame RING Title Ms ‘Address Home Ph.
Given Names DIAMOND Previous Name Business Ph.
Address 8907 FERGUSSON DRIVE Home Phone MCHICIETS
Business Phone —
obionaE Address Home Ph.
UPPER HUTT 5018 (2012 ) E-Mail [
Hutt Valley DHB Mobile Ph.
GP Other Religion Relation
Usual GP Occupation Address Home Ph.
Praclice ‘Smoker No Business Pn.
Visiing Oplions: Mobile: Ph.
Deceased No()
Postal Address
Country of Birth New Zealand
Ethnicity 1 Latin American / Hispanic i1 -
Emcty2 w2 :
Ethnicity 3 wi3 - Name: Relation
Address Home Phone
Demographics Canfirmed EETESFITS
Residency Comments
UR Comments
“Admission Details for at
Admission No
Ward Bed
~Admission Date at Discharge Date at
Patient Type - Discharge Status
Attending Doctor Referring Doctor
Case Team Referral Source
Health Specialty - Admission DRG
Admission Type - Discharge DRG
Readmission Ind - Reason For Admission
Diet Gestation
Admission Weight gram(s)
Comments

2. Click the alert & icon in the patient banner, or
3. Select Alerts from the appropriate patient level drop down list.

The Alerts screen will display.

C1 RING Ms Diamond /i\
Date of Birth 03 Feb 1967(Age 50 yrs) SexFemale

0\ Disease  Hasmophiia  Infected Added patient alert Updated patient alert - change Tauvae Deborah M (Prof)y ~ Debbie Tauvae  Debbie Tauvae 03 Feb 2000 0 No

A Allergy  Amoxycillin Updated Ci DT - patient i reaction after taking Amoxycillin for 10 days Tauvae Deborah M (Prof)y  Debbie Tauvae Debbie Tauvae 28 Feb 2017 0 No

NHI/MWS Patient Medical Wamings [ ad ||

[ Beic || CoractDonor || Aisses |

icon in the patient banner

(1 RING Ms Diamond A NHI No ZBA4920
Date of Bih 03 Feb 1967(Age 50 yrs) Sex Female

v | Patient Master Index_w | Admission & Dischare v || Other Appointments v || —Supervisor— || Billing Functions

Description

Haemophiia 03 Feb 2000
A Allergy ‘ 28 Feb 2017 ‘ ‘ No ‘
Click on alert
L1 RING Ms Diamond /i\ NHI No ZBA4920

Dale of Birth 03 Feb 1967(Age 50 yrs) SexFemale
[ T % S |™ N inwatient Enquiry v |l Patient Master Index_ | Admission & Dischar v | Other Appointments v || —Supervisor— '} Billng Functions || Documentation

Date & Time Action Type Web User Id i Date Activated

04 Apr 2017 at 11:15:08| Before. 'Debbie Tauvae 28 Feb 2017 |
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Click the Action Type, ‘Before’ link and the alert will display before it was updated.

Alert Audit Details

Alert Category |Allergy |
Alert |Amoxycillin |
Alert Requested By | [l
Date Activated
Next Review Date [ ]
Infection Status | |
ste | |
Severity Level o |
Reaction Comment/lab. No

Experiences mild rash
Updated By Debbie Tauvae
Updated Date/Time 11-15:09 04 Apr 2017
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4.5 Medical Warnings on the NHI/MWS

45.1 Adding a NHI Medical Warning
1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alerts screen will display.

(24 JONES Ms Mary A L% Location Pre-admission (Ward 8 - G){Current IP - Wellington) Unit General Surgery NHING  GVM5977

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae \isit Dstes Pre-admission 20/03/2015 “Visit No 2150954
BB ME M Inpztient Enauiy v | Patient Master Index v | Admission & Dischary v || Other Appointments v |f —Supervisor— v || Billng Functions v |f Documentation vl Matemity Details

MRSA - Golden Staph. JRHenshall 15 May 2001
MRSA - Golden Staph. J R Henshall 22 Jun 2009

Morphine J.RHenshall J.R.Henshall 02 Mar 2015

3. Select the Add button in the NHI/MWS Patient Medical Warnings section.

The Add Medical Warnings screen will display.

(24 JONES Ms Mary A L% Location Pre-admission (Ward 8 - G){Current IP - Wellington) Unit General Surgery NHING  GVM5977
Dte of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Ciaim Code EX  Clinician Prof Deborah M Tauvae Visit Dstes Pre-admission 20/03/2015 Visit No 2150954

Inpatient Enquiry ‘v | Patient Master Index | Admission & Discharc v || Other Appointments  \ l§ —Supervisor—

v | Billing Functions \ | Documentation v i Maternity Details

'NHI/MWS Medical Warnings (7]

[Warning 2

MRSA - Golden Staph. Date of Onset l— m 15 May 2001 o No
MRSA - Golden Staph. Werming Deseription | 22 Jun 2009 0 No
FrEmER 1 02 Mar 2015 6 No

N Arergy Morshine
—_______________________________} Adverse Reaction

Coding System No Coding System v Code —
& [ Cose |

4. Complete the fields.
5. Click Add.

The NHI Medical Warning will display in the bottom section of the screen.

(22 JONES Ms Mary A [N-23¢ Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHINe  GVMSSTT
Dste of Bitth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150854

Inpatient Enquiy v || Patiert Master Index_ ] Admission & Dischar v || Other Appointments /] —Supenisor— v Billng Functions v | Documentation [ Vateriy Details

A Disease MRSA - Golden Staph. J R Henshall 15 May 2001 o No
A Disease MRSA - Golden Staph. J.R.Henshall 22 Jun 2009 o Ne
A Allergy Morphing J.R Henshall J.R Henshall 02 Mar 2015 6 No
A Warning 16 Feb 2015 Allergic to bee stings

[ Bssic || ComtactDonor || Alieses |
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45.2

Updating a Medical Warning

1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alerts screen will display.

(24 JONES Ms Mary A L% Location Pre-admission (Ward 8 - G){Current IP - Wellington) Unit General Surgery NHING  GVM5977

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae \isit Dstes Pre-admission 20/03/2015 “Visit No 2150954
BB ME M Inpztient Enauiy v | Patient Master Index v | Admission & Dischary v || Other Appointments v |f —Supervisor— v || Billng Functions v |f Documentation vl Matemity Details

A Disease MRSA - Golden Staph. J.R.Henshall 15 May 2001 o No
i\ Disease MRSA - Golden Staph. J.R Henshall 22 Jun 2008 0 No
A Allergy Morphine J.R.Henshall J.R.Henshall 02 Mar 2015 B8 No
NHI/MWS Patient Medical Wamings
i\, warming 16 Feb 2015 Allergic to bee stings
[ Basic || ContactDonor |[ Aliases |

3. Click the alert A. icon beside the required NHI/MWS record.

The Update Medical Warning screen will display.

(Z2 JONES Ms Mary A (-3 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery MHINO  GVMSSTT

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 isit No 2150954
BB ME P inpatient Enquiy v || Patient Master Index s J§ Admission & Dischar v | Other Appointments v | —Supenvisor— v [ Billing Functions v J] Documentation vl Matemity Details

oo L R—T ]
Type Description L Facility Code: 0203 Date Created 10 Mar 2015 at 15:32:20 MARC App. Date Date Activated Level Document
A Discase MRSA - Golden Staph Severity = 15 May 2001 o No.
A Disease MRSA - Golden Staph. Dste of Onset m B 22 Jun 2009 0 No
A Alleray Morphine Waming Descripton [ llergic 1 bes sings - Anaphiachc Shodk 02 Mar 2015 5 Mo
. DocierCode 1
=
A v Coding Syt cote [

[ Updin || bdew | Ganoal ]

4. Update the details as required.
5. Click Update.

The updated Medical Warning will display on the Patient Alerts screen.

(Z2 JONES Ms Mary A 0w Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Clinician Prof Deborah M Tauvae \isit Dates Pre-admission 20/03/2015 Visit No 2150954

v | Patient Master Index |l Admission & Dischart \v || Other Appointments v l§ —Supervisor— v J Billing Functions v | Documentation vl Maternity Details

A Disease MRSA - Golden Staph. J.R.Henshall 15 May 2001 o No
A Disease MRSA - Golden Staph. J.R.Henshall 22 Jun 2009 o No
A Allergy Morphine J.R Henshall J R Henshsll 02 Mar 2015 6 No
A Warning 16 Feb 2015 Allergic to bes stings - Anaphylactic Shock
[ Basic || ContactDonor |[  Aleses |
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453 Deleting a Medical Warning

1. Navigate to the required patient.

2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alerts screen will display.

(3 JONES Ms Mary A\ & T [ % 43

Dste of Girth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX

Location Pre-admission (Ward 8 - G)(Current IP - Wellington)
Clinician Prof Deborah M Tauvae

GVM5977
2150954

Unit General Surgery NHI No

Visit Dates Pre-admission 20/03/2015 Visit Mo

[ Documentation | Materniy Details

|| Billing Functions.

A Disease MRSA - Golden Staph J R Henshall 15 May 2001 o No
N Disease MRSA - Golden Staph. R Henshall 22 4un 2008 0 No
A Allergy Morphine J R Henshall J.R.Henshall 02 Mar 2015 & Yes
(&, Disabily Aler Sight Impsired Right Complet loss of sight in right eye. LR Henshall 14 Jul 1998 0 Ne
NHI/MWS Patient Medical Wamings
A Warning 16 Feb 2015 Allergic 1o bee stings - Anaphylactic Shock
Basic | ContactDonor || Alisses |
3. Click the alert & icon beside the required NHI/MWS record.
The Medical Warning screen will display.
(22 JONES Ms Mary A‘b w e Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVMSAT7
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae “Visit Dates Pre-admission 20/03/2015 isit No 2150954

LSS Facility Code

16 Feb 2015

v J Patient Master Index v || Admission & Dischar w J§ Other Appointments  \ ll —Supervisor—

0203  Date Created

v |l Matemity Details

v J| Documentation

v | Billing Functions

NHI/MWS Medical Warnings
10 Mar 2015 at 15:32:20

MARC Agp. Date

A Disease MRSA - Golden Staph. e = 15 May 2001 0 No
A Disease MRSA - Golden Staph. Date of Onsat ,m ] 22 Jun 2009 0 No
A Allergy Morghing Warning Description  |Allergic to bee stings - Anaphylactic Shock 02 Mar 2015 8 Tes
(5, Disability Alert Sight Impaired Right Doctor Code I:| 14 Jul 1998 o No
Adverse Reaction
o Syt e —

Update [ Delete |

4. Click Delete.

A warning will be displaying ensuring you want to Delete the Medical Warning.

@ Are you sure you want to Delete 7

J |

[ oK Cancel

5. Click OK.
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The Medical Warning will be removed from the Patient Alerts screen.

(24 JONES Ms Mary Aé\ w0 Location Pre-admission (Ward & - G)(Current P - Wellington) Unit General Surgery NHINO  GVM5S77
Date of Birth 14 Jun 1951(Age 63 yrs) Sex Female Cisim Code EX Glinician Prof Deborah M Tauvae \isit Dates Pre-admission 20/03/2015 Visit Mo 2150954
Al MM M Inpstient Enquiny v | Patient Master Index v [ Admission & Dischar n | Other Appointments s | —Supervisor— [ Billing Functions s l| Documentation | Matemity Details

A Disease MRSA - Golden Staph JR Henshall 15 May 2001

0 No
i\ Disease MRSA - Golden Staph JR Henshall 22 Jun 2008 0 No
£ aergy Morphine JR Henshall JR Henshall 02 Mar 2015 8 Yes
(&, Disabilty Alert sight Impaired Right Complete loss of sight in right eye. JR Henshall 14 Jul 1995 0 o
NHI/MWS Patient Medical Wamings
Basic. Contact/Donor Aliases
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4.6 Disability Alerts

4.6.1 Adding a Disability Alert

© 2015 CSC All rights reserved. STRICTLY CONFIDENTIAL - This document must only be used for
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permission.

webPAS can be configured to record Disability Alerts.
1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alert screen will display.

(3 JONES Ms Mary /N [ % I3 Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery NHINe  GVM5977

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae \isit Dstes Pre-admission 20/03/2015 Visit No 2150954

Billing Functions v )| Documentation v J Maternity Details

A Disease MRSA - Golden Staph. J.R Henshall 15 May 2001 ] No
A Disesse MRSA - Golden Staph. J.R.Henshall 22 Jun 2009 o No
A Allergy Morphing J.R.Henshall J.R.Henshall 02 Mar 2015 ] No
Severity Date ‘Description
A Warning 16 Feb 2015 Allergic to bee stings - Anaphylactic Shock

[ Bssic || ContactDonor || Aleses |

3. Select Disability Alert from the Add Alert drop down list.

The Add Alert screen will display.

(22 JONES Ms Mary A [ 238 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHIMG  GVMS5977
Dste of Bitth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit Mo 2150954

Add Alert 1= -Supervisor— v [l Billing Functions w J| Documentation s | Maternity Details v
R — v |
Date Activated g A
et Review Date 16 @ JR Henshall 15 May 2001 o o
o [ 183 JRHenshal 22.Jun 2008 0 No
= ) JR Henshail JR Henshall 02Mar 2015 5 No
e —
Severity Level [0v] e
g R %
Ly Shock
3

4. Select a value from the Alert drop down list.
5. Complete the required details.

6. Click Add.
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The Patient Alert screen will display.

(22 JONES Ms Mary Aé\ L #T Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery MHIND  GVMBSTT
Dte of Sith 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Glinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

AEMmMm P inpatient Enquiy v || Patient Master Index /] Admission & Discharc s || Other Appointments s J] —Supervisor— s [ Billing Functions v J] Documentation « ) Maternity Details

[\ Diesse MRS - Golden Staph AR Henshall 15 May 2001 0 No
i\ Disease MRSA - Golden Staph JR Henshall 22 Jun 2009 0 Mo
£ Avergy Morphine AR Henshal JR Henshall 02 Mar 2015 5 Mo
(&, Disabiiey Alert Sight Impaired Right ‘Complete loss of sight in right cye. JR Henshall 14 Jul 1988 0 Mo
NHI/MWS Patient Medical Wamings
A\ werning 16 Feb 2015 Allergic 10 bee stings - Anaphylectic Shock
Basic || ContacDonor || Alisses

The Disability Alert icon (5’ appears in the Patient Alerts list and also in the patient
header.

4.6.2 Updating Disability Alerts
1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alert screen will display.

(Z2 JONES Ms Mary Afb ¥ Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae \isit Dates Pre-admission 20/03/2015 Visit N 2150954

v | Billing Functions \ | Documentation i Maternity Details

A Disesse MRSA - Golden Staph J R Henshall 15 May 2001 ] HNo
A Disease MRSA - Golden Staph J R Henshall 22 Jun 2008 0 Mo
A Allergy Morphine J.R.Henshall J.R.Henshall 02 Mar 2015 1] No
(5' Disability Alert Sight Impaired Right Complete loss of sight in right eye. JR Henshall 14 Jul 1338 0 No
Severity Date ‘Description
A Warning 18 Feb 2015 Allergic to bes stings - Anaphylsctic Shock

[ Basic | Commcionr || Bimses |

3. Click the alert icon beside the required record.
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The Update Alert screen will display.

(22 JONES Ms Mary Aé\ [ 23E Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHIMe  GVMS5977
2150954

Visit Dates Pre-admission 20/03/2015 Visit No

Claim Code EX. Clinician Prof Deborah M Tauvae

Supervisor— v ] Biling Furctions v )| Documentation | Maternity Defails

Update Alert

At Gategory
At
A Dise Date Activated 1401998 x -a a J R Henshall 15 May 2001 0 No
A Diss Next Review Date [t LR Henshall 22 Jun 2008 0 No
A Aller End Date l:l -b E J R Henshall J. R Henshall 02 Mar 2015 3 No
&, Disat Infection Status LR Henshall 14 Jul 1998 o Ho
ste I - @@
—
Reaction Commentlab. No
Awa [Complete loss of sight im right eye. [Shock
[ A= |
[ Update ][ Link Document ][ Delete [ Cencel
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4.7 Security Alerts

4.7.1 Adding a Security Alert

webPAS can be configured to record Security Alerts. These can be for such things as
Self Harm Threat.

1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alert screen will display.

(22 JONES Ms Mary A6 0¥ Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHINe  GVMS5977
Dste of Sitth 14 Jun 1851(Age 63 yrs) Sex Female Ciaim Code EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 2010312015 Visit No 2150954

| Billng Functions  « J] Documentation [ Matemity Details

A Disease MRSA - Golden Staph J R Henshall 15 May 2001 o No
A Disease MRSA - Golden Staph. J R Henshall 22 Jun 2009 ] No
A Allergy Morphine J R Henshall J.R.Henshall 02 Mar 2015 & No
(5’ Disability Alert Sight Impaired Right ‘Complete loss of sight in right eye. J R Henshall 14 Jul 1893 o No
Severity Date ‘Description
A Warning 16 Feb 2015 Allergic to bes stings - Anaphylactic Shock

[ Basic || ContactDonor || Alises |

3. Select Mental Health Alert from the Add Alert drop down list.

The Add Alert screen will display.

4 JONES Ms Mary A (BR3¢ Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHI Mo GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae \isit Dstes Pre-admission 20/03/2015 Wisit No 2150954
Supeniiso— || Billng Funcbons v || Documentztion | Matemity Defails
;::Actwmad |l = |
A Dise| Next Review Date % = 4R Henshall 15 May 2001 a No
[\ sg|  EndDe o JRHenshall 22 Jun 2009 a No
iy e :‘:m" setus [~ JRHenshal J R Henshall 02 Mar 2015 5 No
A wa Shock
-
4. Select a value from the Alert drop down list.
5. Complete the required details.
6. Click Add.
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The Patient Alert screen will display.

(22 JONES Ms Mary Aé, [ 238 Location Pre-admission (Ward § - G)(Current IP - Wellington) Unit General Surgery NHlNe  GVMS977
Dste of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

[ Billing Functions v | Documentation v |} Maternity Details

[\ Disease MRSA - Golden Staph. JR Henshall 15 May 2001 0 Mo
A Disesse MRSA - Golden Staph. JR Henshall 22 Jun 2008 0 No
A Allergy Morphine J.R Henshall J.R Henshall 02 Mar 2015 L3 No
(& Dy dler Sight Impaired Right Complete loss of sight in right eye. JR Henshall 14 Jul 1998 0 Mo
A Mental Health Alert Self Harm Threat J.R Henshall 08 Aug 2004 0 No
NHI/MWS Patient Medical Warnings
Awnmi\g 16 Feb 2015 Allergic to bee stings - Anaphylactic Shock
[ Bssic || ContactDonor || Alimses |

The Security Alert icon & appears in the Patient Alerts list and also in the patient
header.

4.7.2 Updating Security Alerts
1. Navigate to the required patient.
2. Select Alerts from the appropriate patient level drop down menu.

The Patient Alert screen will display.

(Z2 JONES Ms Mary Afb [BE- 25t Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVM59TT
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae Visit Dstes Pre-admission 20/03/2015 Visit N 2150954

v §§ Billing Functions v § Documentation vl Maternity Details

A Disesse MRSA - Golden Staph. J R Henshall 15 May 2001 o No
A Disease MRSA - Golden Staph. J R Henshall 22 Jun 2008 o Ne
A Allergy Morphine J R.Henshall J.R.Henshall 02 Mar 2015 1] No
(5' Disability Alert Sight Impaired Right Complete loss of sight in right eye. J R Henshall 14 Jul 1938 1] No
A Mental Heslth Alert Self Harm Threst J R Henshall 08 Aug 2004 o No
A Warning 16 Feb 2015 Allergic to bes stings - Anaphylactic Shock

[ Besic || ContactDonor |[  Alimses |

3. Click the alert icon beside the required record.
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The Update Alert screen will display.

(22 JONES Ms Mary Aé\ L #T Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery MHIND  GVMBSTT
Date of Birth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Glinician Prof Deborah M Tauvae Visit Dates Pre-admission 2000372015 Visit No 2150854
R —Jc|[oupenisor— ] Biling Functions | Documertation v ] Msterniy Deisiis
prer—"
et
A Diss Date Activated W ﬁ m JR Henshall 15 May 2001 0 No
iy piss T | JR Henshall 22 Jun 2008 0 No
A Aller End Date :I 6 a J R Henshall J R Henshall 02 Mar 2015 6 No
(5 Disat Infection Status JR Henshall 14 Jul 1998 0 No
e site | R Henshall 08 Aug 2004 0 No

Severity Level
o o

A wa ’ Shock

[ A

[ Update || LinkDocument|[  Delete || Cancel
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4.8 Linking a Document to an Alert

1. Navigate to the required patient.

(3 JONES Ms Mary /& [ % I3 Location Pre-admission (Ward 8 - GCurrent IP - Wellington) Unit General Surgery NHINo  GVM5977
Date of Birth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit Mo 2150954
Inpatient Enquiy || Patient Master Index ] Admission & Dischar; v | Other Appointments | —Supervisor— /| Biling Furctions v | Documentation [ Maternity Detsils
e N
Sumame JONES Title Ms Name TEE AT
Given Names MARY Previous Name RO EorL
Address 23 KINGSTON CRESCENT Home Phane 04 200 77782 et
Business Phone “2nd Contact
Mobie Phone 0230201711 Neme No Relation
ROTORUA 3010 (1248 ) EMai Joneses@gmail.com Address Home Ph
Lakes DHB Business Ph.
Mobiie Ph
GP Other Religion Methodist e
Usual GP Jones Susan (Dr Oceupation ::;“E EE“’““;h
= ; . ress jome
Practce Mountainside Family Practice Smoker No Ao
Visiting Options. Mobile Ph.
oereees o
Postal Address
Country of Birth
Ethnicity 1 NZ Maori Twi 1 NK -Ngatai Kamatua
Ethnicity 2 Wiz s =
= e :  Fesrcomammesmes |
Neme Relation
Add Home Pho
Demographics Gonfirmed 24 Feb 2015 o= e e
Residency Gomments
UR Comments

2. Click the alert & icon in the patient banner, or
3. Select Alerts from the appropriate patient level drop down list.

The Alerts screen will display.

(22 JONES Ms Mary A6 0¥ Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHINe  GVMS5977
Dste of Sitth 14 Jun 1851(Age 63 yrs) Sex Female Ciaim Code EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 2010312015 Visit No 2150954

| Billng Functions  « J] Documentation [ Matemity Details

A Disease MRSA - Golden Staph. J R Henshall 15 May 2001 0 No
A Disease MRSA - Golden Staph. J R.Henshall 22 Jun 2009 o No
A Allergy Morphine J R Henshall J R Henshall 02 Mar 2015 3 No
6_ Disability Alert Sight Impaired Right Complete loss of sight in right eye. J R.Henshall 14 Jul 1998 ] No
A Mental Health Alert Self Harm Threat J R Henshall 08 Aug 2004 ] No
NHI/MWS Patient Medical Wamings.
Description
A Warning 16 Feb 2015 Allergic to bee stings - Anaphylactic Shock
[ Bk | Commion | e |
4. Click the alert & icon beside the required record.
(24 JONES Ms Mary Ab L% Location Pre-admission (Ward 8 - G){Current IP - Wellington) Unit General Surgery NHINo  GVM5S77
Dste of Sith 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Ciinician Prof Deborah M Tauvae Visit Dstes Pre-admission 20103/2015 Visit No 2150954

ey Supervisor— | Billng Functions v J] Documentation || Matemity Details

Jra—

A Diss Date Activated EVeEEY 5 JR Henshall 15 May 2001 0 No

A\ i N, 20t | g5 2 JR Henshall 22 Jun 2008 0 No

A\ e no Date e JR Henshall JR Henshal 02 Mar 2015 & No

&, osat Infection Status JR Henshall 14 Jul 1998 o No

e sie ) JR Henshall 08 Aug 2004 0 No
Severity Level

% Reaction Commentliab. No =
£ v ’ Shock

[ A=

[ Update || LinkDocument ||  Delete  |[ Cancel

5. Click Link Document.
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The Add Document screen will display.

(22 JONES Ms Mary Ab [ 258 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery MHING  GVMSSTT
Dste of Bitth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150854

Supenisor— v ] Biling Functions | Documentation [ Materiy Details

oxe E

Time 155500
A Disa o €] JR Henshall 15 May 2001 0 No
Document Type ~]
A Diss - IR Henshall 22 Jun 2008 0 No
A\ 2 = R Henshall JR Henshal 02 Mar 2015 6 No
. —
&, ot R Henshall 14 Jul 1998 0 No
Gomment ‘ ]
JR Henshall 08 Aug 2004 0 No

Comaponsacceprorams [T e | —— i
== - ———————————————————

[ Update ][ Link Document || Delete [ Cencal

B
§
Amm s

6. Select a value from the Document Type drop down list.

7. Information can be entered into the From and To boxes by either typing directly into
the box or clicking on the card file icon and selecting from the list.

Medical Typing from/ito Index 5‘ :
Consultant
External Provider
(=] Health Care Centres
Ll Patient
| Patient Medical Record
Taranaki Health Departments
| Close || Back |

8. Click Browse to search for a file.
9. Select afile to link to the alert.
10. Click Add.

The Update Alert screen will display showing there is a linked document.

(4 JONES Ms Mary M & [} % I3 Location Pre_admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHINO  GVMBS9TT
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954
v || Biling Functions v lf Documentation v || Maternity Details
Alert Category
Type Alert
A Dise oo [@heEE ¢y & LR Henshall 15 May 2001 0 Mo
A\ ose Next Review Date o= R Henshall 22 Jun 2009 0 No
A\ 2 [ [ @ 4R Henshall JR Henshal 02 Mar 2015 6 Mo
(5, Disat Infection Status. JR.Henshall 14 Jul 1998 0 Ne
A Mer Site |:| J R Henshall 08 Aug 2004 0 No
Severity Level
Reaction Comment/lab. No

A e Shock
’ | Hmses |
Update Link Document
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The Clinical Documents icon will display in the patient banner.

(22 JONES Ms Mary Aé\ wD ¥ Location Pre-admission (Ward & - G)(Current IP - Wellington) Unit General Surgery NHINO  GVMSSTT
Dste of Sith 14 Jun 1951(Age 63 yrs) Sex Female Cisim Cods EX  Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

AEMmMm P Inpstient Enquiy v | Pabient Master Index v [ Admission & Discharc s || Other Appointments s || —Superisor— || Billing Functions v || Documentation | Vatemity Detils

A Disease MRSA - Golden Staph. J R Henshall 15 May 2001 ) No
i\ Disesse MRSA - Golden Staph. LR Henshall 22 Jun 2009 0 No
A Allergy Morphine J R Henshall J R Henshall 02 Mar 2015 L] Yes
(5 Disability Alert Sight Impaired Right Complete loss of sight in right eye. J R Henshall 14 Jul 1998 0 No
£ Mental st Alert Self Ham Threat R Henshall 08 Aug 2004 0 No
A\ warning 16 Feb 2015 Alergie o bee stings - Anaphylsctiz Shoek

[ Basic ][ ContactDonor || Almses |

11. Click the Clinical Documents [@ icon.

The Clinical Documentation screen will display.

(4 JONES Ms Mary A& T [} 4 13 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVM5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae “Visit Dates Pre-admission 20/03/2015 Visit No 2150954
Bl MM PR Inpatient Enquiy v || Patient Master Index v [§ Admission & Discharg » [l Other Appointments v lf —Supenisar— v [l Billing Functions v | Documentation ~ l Matemiy Details

Clinical Documentation Current Visit

-_—
g 10 Mar 2015 [ Resutt Report

—_—e
[ N [

Note: Once a document is linked to an Alert, it is also available to view from the Clinical
Documents Menu.
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4.9 Deleted Alerts

4.9.1 Deleting an Alert

1. Navigate to the required patient.

(22 JONES Ms Mary Ab [E23E Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Ciaim Code EX  Clinician Prof Deborah M Tauvae \isit Dates Pre-admission 20/03/2015

| Patient Master Index | Admission & Dischar; w || Other Appointments ] —Supervisor— v Billng Functions v || Documentation v || Materity Details

NHI No

Visit No.

GVM5e77

2150954

Patient Demographics 1st Contact N

Sumame JONES Title Ms
Given Names MARY Previous Name [RSE= o
caress 23 KINGSTON CRESCENT Home Phons 04 200 77782 ereen
Business Phone 2nd Contact
Mobile Phone 0230201711 Name No Relation
ROTORUA 3010 (1248 ) E-Mail joneses@gmail.com |address Home Ph
Lakes DHB Business Ph.
Mobile Fh.
&P Other Religion Methodist —
Usual GP Jones Susan (Dr) Occupation Name: Reiation
Practice Mountainside Family Practice Smoker No [aEs EEEE
Visiing Opfions Mobile Fh.
Deseased N 0
Postal Address
Country of Birth
Ethnicity 1 NZ Maori Iwi 1 NK -Ngatai Kamatua
Ethnicity 2 Wi2 - .
Ethnicity 3 e -
Name Relation
Jadd Home Phar
Demoaraphics Confimed 24 Feb 2015 = T

Residency Gomments
UR Comments

2. Click the alert & icon in the patient banner, or
3. Select Alerts from the appropriate patient level drop down list.

The Alerts screen will display.

(22 JONES Ms Mary Ab | Location Pre-admission (Ward & - G)(Current P - Wellington) Unit General Surgery
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Glinician Prof Deborah M Tauvae Visit Detes Pre-admission 20/03/2015

| Billng Functions v J] Documentation | Matemity Details

NHI No

Visit No

GVM5977
2150954

A Disease MRSA - Golden Staph. J R Henshall 15 May 2001 0 No
i\ Dissase MRSA - Golden Staph. JR Henshall 22 Jun 2008 ] No
A Allergy Morphine J R Henshall J R Henshall 02 Mar 2015 & Yes
(5 Disability Alert Sight Impaired Right Complete loss of sight in right eye. J R Henshall 14 Jul 1988 0 No
£\ Mental st Aler: Self Ham Threat R Henshall 08 Aug 2004 0 No
NHI/MWS Patient Medical Wamings
£\ warming 16 Feb 2015 Allrgic 10 bee stings - Ansphylactic Shock
Basic || ContactDonor || Alisses |
4. Click the alert & icon beside the required record.
(Z2 JONES Ms Mary Ab w0 Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHINO  GVMS9T7
Clinician Prof Deborah M Tauvae \Visit Dates Pre-admission 20/03/2015 Visit No 2150954

Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Giaim Gode EX
o T 2 [ ) [ Stpervisor—

Alert Category Mental Health Alert
Alert Self Harm Threat

v J Billing Functions v | Documentation v i Maternity Details

JR Henshall 15 May 2001

JR Henshal 22 Jun 2009

End Date & @ JR Henshall JR Henshall 02 Mar 2015
Infection Status JR Henshall 14 Jul 1988
Site ] JR Henshall 08 Aug 2004

Shock

| ]

[ Update || Link Document ||  Delete || Cancel
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5. Click Delete.

The following message will display.

Message from webpage @

:l Are you sure you want to Delete 7

OK l ’ Cancel

6. Click OK.

The alert will be deleted.
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4.9.2 Viewing a Deleted Alert

1. Navigate to the required patient.

(4 JONES Ms Mary M &, [ ¥ I3 Location Pre-admission (Ward 8 - G){Current IP - Wellington) Unit General Surgery NHING  GVMS5977
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Gode EX Clinicisn Prof Deborah M Tauvae Visit Dstes Pre-admission 20/03/2015 Visit N 2150954
v || Patent Master Index [ Admission & Dischar v || Other Appointments v || —Supervisor—  ~ [ Billng Functions v |f Documentation v |f Materity Details
e N
Sumame JONES Titie Ms Name Relation
Given Names MARY Previous Name. i o
Address 23 KINGSTON CRESCENT Home Phane 04 200 77782 =i
Business Phone “2nd Contact
Mobile: Phons 023 0201 711 Name No Relation
ROTORUA 3010 (1248 ) E-Mail joneses@gmail.com \Address Home Ph.
Lakes DHB Business Ph.
Mobile Ph.
P Otner Religion Methodist
Usual GP. Jones Susan (Dr QOccupation AN:[""E ;R':hﬁﬂgh
: 2 - . ress me
Fractice Mountainside Family Practice Smoker No e
Wisiting Opfions Mobile Ph.
e No0
Postal Address
Country of Birth
Ethnicity 1 NZ Maori Twi 1 NK -Ngatai Kamatua
Ethnicity 2 w2 - Person To Ce ct I it
Ethnicit 3 i3 - o
Name Relation
Addr Home Phor
Demographics Confimed 24 Feb 2015 = Business Phone
Residency Comments.
UR Comments

2. Click the alert & icon in the patient banner, or
3. Select Alerts from the appropriate patient level drop down list.

The Alerts screen will display.

(22 JONES Ms Mary Aé_ EYIRR 29¢) Location Pre-admission (Ward 8 - G)(Current IP - Wellington) Unit General Surgery NHING  GVMS5977

Dste of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae Visit Dates Pre-admission 20/03/2015 Visit No 2150954

[ Biling Functions _ » J| Documentation ~ [ Maternity Detais

A Disease MRSA - Golden Staph J R Henshall 15 May 2001 0 No
A Disease MRSA - Golden Staph J.R Henshall 22 Jun 2009 0 No
A Allergy Merphine J R Henshall J R Henshall 02 Mar 2015 6 Yes
(5 Disability Alert Sight Impaired Right Complete Ioss of sight in right eye. JR Henshall 14 Jul 1998 0 No
Awami\g 16 Feb 2015 Allergic to bee stings - Anaphylactic Shock
[ Basic || ContactDonor || Amses |
4. Select the Deleted Alerts button.
The Deleted Alerts screen will display.
(4 JONES Ms Mary A\ & W [ ¥ 43 Lotation Pre-admission (Ward 8 - G)({Current IP - Wellington) unit General Surgery NHINe  GVMBOTT
Date of Sirth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX Clinician Prof Deborah M Tauvae isit Dates Pre-admission 20/03/2015 Visit No 2150954

Inpatient Enquiry v | Patient Master Index [ Admission & Dischar¢ v J§ Other Appointments  \ l§ —Supervisor— | Billing Functions v | Documentation v i Maternity Details

A Disabiity Alerts impairment-Visual Slgntlmpmreﬂ in right eye- LR Henshall 28 Feb 1997 JR Henshall 10 Mar 2015

‘A Mental Health Alert ‘Sellﬂam\ﬂmsal | |.| R Henshall ‘ 0% Aug 2004 ‘.IR  Henshall ‘ 10 Mar 2015
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5. Click the alert & icon beside the required record.

The Deleted Alert will display.

(4 JONES Ms Mary A\ K& T [ % 43 Location Pre-admission (Ward 8 - G)(Current IP - Wellingten)

Unit General Surgery NHINo GVMSOTT

\isit Dates Pre-admission 20/03/2015 Visit No 2150954

Date of Birth 14 Jun 1951(Age 63 yrs) Sex Female Claim Code EX  Ciinician Prof Deborah M Tauvae

A o

v |l Billing Functions

‘Audit Details (2 ]=x]

i

~ § Documentation v Ji Matemity Details

J.RHenshall

‘JR.Hensl\ﬂl ‘ 10 Mar 2015 ‘ @ ‘ No

et Catesny
o
Date Activated
Next Review Date (|
Aol reon s — e
[Averl s [— | ez
Severity Level El

Reaction Commentiab. No

Updated By J R Henshsll
Updated Date/Time 15:58:41 10 Mar 2015

6. Click Close.

7. Click the Alerts button to return to the Patient Alerts screen.
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4.11 Alert Review Report

The Alert Review report enables users to enter an Alert Review Date Range and print a
list of all patients that meet the criteria.

An Alert Type value can also be set, however the system defaults to All.

Report Name [Aert Review Report ]
Schedule Date [038pr2012 | (L8] 1y [20:18:04 fo18]
Printer

Number of Copies

Re-schedule Type

Re-scfiedule Until Date I ]

Alert Type Al v

Alert Review Date Range | [o]ISEEN) o]
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5 Revision History

Date Version Description Author

28 November 2014 10 Updated template and screens. Kara Jaffe

10 February 2015 10 Updated for NZ market Jonathan Henshall
15 September 2015 10 Added details on Previous GP and Practice Jonathan Henshall
28 September 2016 10 Updated icons and screen shots Juliet Iremonger

4 April 2017 10 Updated to include Alert History functionality Debbie Tauvae
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